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Message from the editor

Dear Readers,
Welcome to the first edition of Outlook for 2016.

The year is already off to a bright 
start, with lots of sunshine and 
inspiring stories.

We recognise those doing  
great work in the blindness 
community, including this year’s 
STAR Awards winners. 

Some of the Blind Foundation’s 
younger clients learned valuable 
leadership skills at the inaugural 
Youth SEED programme, while 
others had a ball and bonded 
with new friends at the Taupo 
summer camp.

There are lots of inspiring stories 
about people achieving goals, 
celebrating achievements and 
braving new experiences. 

Jenny Rickit and Dylan Watts 
talk about their journeys to 
employment, while businessman 
Pic Picot describes the difference his 
guide dog Fido has made in his life. 

And if you think you’re too old to 
try out new technology, check out 
William Troup’s story. He recently 
celebrated his 100th birthday and 

loves keeping in touch with friends 
and family by email.

It’s also a great time to explore the 
Blind Foundation’s redeveloped 
website. The new and improved  
site is designed to make it easier  
for visitors to find the information 
they need and have a much better 
user experience. 

We always love to hear your 
thoughts and share your ideas 
and stories whenever possible, 
so please email us at comms@
blindfoundation.org.nz or call us  
on 0800 24 33 33 and ask to speak  
to the communications team.

Ben, Kate, Jess, Helga and Janie 
The Communications Team
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Out and about with Sandra

Message from the Chief Executive
As this is my first column for 2016, I would like to wish each  
of you a prosperous year ahead.

Sandra Budd, Chief Executive.

2015 was a very exciting year for 
the Blind Foundation and I hope 
you enjoyed celebrating our 125th 
Anniversary at one of our many 
events throughout the country.

This year we are already off to 
another busy start as we look to  
help more people live a life without 
limits. I am pleased to be able to 
share some of our recent successes 
with you.

I am happy to report that in the  
first few months of our new Strategic 
Plan we delivered services to more 
than 3,610 individual clients. 

That means each client received  
on average 9.7 hours of direct client 
services contact and satisfaction 
increased to 97% from surveys of 
over 440 clients.

Over the coming year we will be 
working hard to improve our  
client intake process. We want 
to ensure support and referral to 
counselling is considered a key early 
intervention to help people adjust 
to sight loss, prepare for access to 
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Out and about with Sandra

services and be ready to receive 
rehabilitation instruction. 

This year we hope to see online 
voting come closer to becoming  
a reality in New Zealand.

Eight local authorities have indicated 
they would like to be part of an 
online voting trial if it goes ahead.

This follows on from the success 
of dictation voting in this year’s 
flag referendum and the 2014 
general election.

I was heartened to see the response 
we had from a recent survey about 
the Marrakesh Treaty.

As many of you will know, the 
Marrakesh Treaty aims to make it 
much easier for people to access, 
distribute and share a wider variety 
of copyrighted works in formats 
such as braille, large print and 
audio books.

More than 650 people responded 
to the survey which asked people 
whether they thought New Zealand 
should ratify the treaty. It also asked

about difficulties people have had  
in accessing information. 

There was overwhelming support 
for ratifying the treaty and your 
responses have enabled us to  
create a very strong submission  
to the Government.

On behalf of everyone here at  
the Blind Foundation - thank you  
for your help on this vital topic.

This year we also look to the future 
as we investigate how we can 
work better with the young New 
Zealanders living with sight loss.

Work has begun on a Youth 
Engagement Strategy which is  
being co-produced with youth  
and the Blind Foundation.

I am sure you will agree that there 
are some exciting projects in the 
works and I look forward to sharing 
more successful updates in the  
year ahead.

Warmest regards,

Sandra Budd 
Chief Executive

5



Board news

Message from the Chair
I trust you all had a relaxing summer break. I certainly enjoyed the 
sunshine and a spot of fishing!

Rick Hoskin, Board Chair.

It is set to be another busy year 
for the RNZFB Board as we seek to 
advance our new Strategic Plan.

Recently you will have all received 
information about the Constitutional 
Review Committee.

As Board Chair I am pleased to be an 
ex-officio member of the committee 
which will be reviewing the Blind 
Foundation’s constitution.

The constitution has served us well 
for 12 years but it is time to review 
what we have and make sure it is 
fit for the future of New Zealanders 
who are blind or have low vision.

We are keen to hear your thoughts  
on this important topic and I 
encourage you to bring your views  
to our attention. 

You can find out more on page 11.

As I write this column, the  
Board has been busy going over 
the key findings of the 2015 
Engagement Roadshow.

At the Roadshow we explored 
two specific areas of the Strategic 
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Board news

Plan - Reach More People and 
Independent Living.

Among some of the strongest 
themes to emerge from the 
feedback were thoughts around 
awareness, services, relationships 
and community.

The Board and management will be 
analysing the feedback and using it 
to help further bring our Strategic 
Plan to life.

Shortly we will be communicating 
the themes in more detail back to 
those who attended the Roadshows.

In the meantime planning is 
already well underway for this 
year’s Roadshow. 

We are looking at splitting the 
Roadshows into two parts with  
the first part in May and the second 
around October. 

The feedback we get from our 
Roadshow continues to help shape 
our future direction and improve 
the service we provide.

If you have never been to a 
Roadshow, or even if you are a 
regular, I urge you to come along  
and be heard. You can read more  
about the Roadshow in this issue  
on page 36. 

Lastly, I would like to update you  
on a recent grant the Board made  
to the American Foundation for the 
Blind to digitise the Helen Keller 
archival collection.

Thanks to our gift of $5,000 the 
target was reached and the 
programme can now go ahead.

By making the archives available on 
the internet, the New Zealand blind, 
low vision and deafblind community 
will directly benefit from being able 
to access material for the first time.

It will also be great to be able to 
point students and the public who 
may be interested in Helen Keller’s 
work to such a resource.

Rick Hoskin 
Board Chair
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News

New Blind Foundation website 
If you haven’t yet checked out the Blind Foundation’s  
new website, now is the time to jump online. 

The site has been redeveloped to 
make it easier for visitors to find  
the information they need and keep 
up to date.

“The previous site was good back 
when it launched, but it was no 
longer fit for purpose,” says Deb 
Ward, Executive Director Culture, 
Engagement and Improvement.

“It had become very unwieldy and 
didn’t meet the needs of today’s 
visitors. We decided to start again,  
so we could take a fresh look at  
how we could create a really good 
user experience.”

The Blind Foundation worked 
with our key audiences – clients, 
volunteers and donors – to find  
out what they wanted to see on 
the site. We discovered how people 
find information, what they want 
to read about or listen to, and what 
functions they want the website  
to do. 

“Throughout the redevelopment 
we have had sessions with different 
website users. In some sessions, 
we watched as people explored 
the site so we could understand 
their experience. We tested the site 
with blind and low vision users for 
usability and accessibility. 

“I expect that our key audiences  
will find the site more relevant,  
easy to use and enjoyable. And  
that they will come back to the site 
again and again.”

Blind Foundation client and qualified 
nanny Leyna Coleman took part  
in the focus groups that tested the 
new site. 

“It was really neat to be a part of the 
focus groups. I’m not really a very 
technical person but it felt great to 
be included and to feel like we were 
being asked our opinion instead of 
being told this was happening. I felt 
like I was being listened to and my 
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feedback was being received. I’m 
really excited about the new site.”

Leyna says the new site has modern 
features that have been made 
accessible and it’s exciting to see  
“a very compact-looking website 
that displays a lot of information”. 

The addition of more self-service 
features is also a welcome change. 

Leyna says she’s happy to be able to 
quickly search for events she wants 
to take part in, buy products more 
easily with the refreshed shop and 
filter news to her special interests. 

9



News

Experiencing art in a new way
A series of workshops gave members of the blindness community the 
chance to experience Auckland Art Gallery Toi o Tāmaki in a new way. 

Clients touch a sculpture at the Auckland Art Gallery.  
Image courtesy of Auckland Art Gallery Toi o Tāmaki and David St George.

The workshops, held in November, 
were organised by Auckland Art 
Gallery’s access programmer  
Andrea Gaskin. They included a 
tour of the building with audio 
description, the opportunity to 
touch sculptures and a studio session 
with clay artist and Blind Foundation 
client Juliet Jackson.

Gallery visitors are not usually 
allowed to touch sculptures as 
oil and dirt from hands can cause 
damage, so this was a unique 

opportunity for the clients who, 
with the use of special conservation 
gloves, could experience the 
sculptures through touch. 

The gallery’s learning programmes 
manager Roger Taberner says the 
idea for the workshops came from 
a desire to better understand the 
gallery’s clients’ accessibility needs 
and to use the feedback to secure 
funding for long-term facilitated 
gallery experiences.
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“We thought that a closer relationship 
with the Blind Foundation would be a 
very good thing.”

Roger says people are not always 
aware of what the gallery has to offer 
for people who are blind or have 
low vision. The workshops provided 
more information for both attendees 
and the gallery, in terms of what 
adjustments should be made to 
better suit all audiences. 

“These things impact how we 
interpret and design our exhibitions.” 

Blind Foundation client Rhonda 
Comins attended the gallery sessions 
and says it was fantastic.

“I was able to touch a number of 
statues and the facilitators were very 
enthusiastic about allowing me to 
engage with the art pieces while 
they talked about them.”

Have your say on the constitution
The Constitutional Review Committee (CRC) invites you to have your say 
on the Royal New Zealand Foundation of the Blind’s constitution. 

The constitution is being reviewed to 
ensure that an up-to-date set of rules 
is provided for the next generation of 
those who are blind or have 
low vision.

You can have your say by sending us 
a submission about anything related 
to the Constitution and governance 
structure that's important to you. 

Please send us your comments by 
30 April 2016.

You can:

•  Email your views to CRCFeedback@
blindfoundation.org.nz

•  Record your submission on the 
Telephone Information Service, 
option 3 1 5 3.

•  Post your submission in your 
preferred format to Jane A Moore, 
Board Secretary, Blind Foundation, 
Private Bag 99941, Newmarket, 
Auckland 1149.



News

Stars in their eyes
It was a night to remember as staff and volunteers were recognised  
for their contributions at the annual STAR Awards.

The awards were held at a glittering 
event at the Awhina House on 
February 23.

The 24 finalists epitomised what 
being a STAR means. Each of them 
was nominated for contributing in 
an extraordinary way to the success 
and culture of the Blind Foundation.

The entertainment for the evening 
included some great talent from 
within the blindness community. 

Intrepid adventurer and Blind 
Foundation client Neelu Memon  
was the inspirational speaker for  
the evening.

Music for the evening was by  
the hugely talented singer 
songwriter and musician, client  
Jono Heaps. 

Client and Blind Foundation 
Ambassador Julie Woods was also 
over the moon to win the Blind 
Foundation Champion Award.

“It was such a great night - I'm so 
grateful to be blind!” says Julie.

Julie was nominated for her  
fantastic efforts in promoting 
the Blind Foundation and raising 
awareness of blindness.

The winners on the night were:

Champion: Julie Woods.  
Client Care: Paulette Adsett. 
Customer Service: Saba Howell. 
Innovation and Improvement:  
Chris Pigott. Living our Values:  
Pat Boyle. Role Model/Leader:  
Mark Gear. Top Team: National 
Administration team. Volunteer 
Recognition: Neill McKenzie.

STAR winners of the night.
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STAR winners of the night.

News

Life in the blindness community
What do guide dogs do? How do you cook if you’re blind? 
How do you play cricket if you can’t see? 

These questions and more were 
answered for a group of sighted 
children attending the Out of 
School Care and Recreation (OSCAR) 
school holiday programme at the 
Mt Albert YMCA. 

The Blind Foundation and Blind 
Sport New Zealand teamed up with 
the holiday programme to provide a 
blindness awareness day.

Children cuddled guide dog 
puppies, learned how to make 
truffles from Blind Foundation client 
Julie Woods and played blind sports. 

Julie also brought along a brailler 
and typed each child’s name in 
braille for them to take home. 

“The idea was to give young sighted 
people a window into the world of 
the blindness community and share 
that with their families and friends. 
It gave them a raft of experiences, 
rather than only telling them about 
blindness and low vision,” says Deb 
Ward, Executive Director Culture, 
Engagement and Improvement.

Jal, Nick and Rayyan pat a guide  
dog puppy.

OSCAR manager Amy Moreland 
says it was the first time the Blind 
Foundation had been involved with 
the holiday programme and it 
went well. 

“The kids had a great time and 
learned a great deal.”
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Feature

Kay’s “friend” inspires poem
After losing sight in her right eye, Kay Clark used poetry to come to  
terms with a new way of life. She shares her poem ‘My “Friend”’, which 
shows her journey of acceptance in learning to use a white cane.

Kay Clark with her white cane.

When Kay lost her sight in her right 
eye in 2012, she was told she had 
Retinitis Pigmentosa. She struggled 
to accept how it was going to affect 
her independence, not knowing how 
to get on with life as normal. 

In late 2014 Kay reached out to the 
Blind Foundation and she started 

receiving regular cane lessons in her 
Carterton home. “I was hesitant at 
first. I felt like I didn’t want or need  
a white cane, but the Blind 
Foundation staff encouraged me  
to use one regardless.”

Kay began looking into how canes 
help others by watching videos of 
others learning to use the white 
cane. “When I watched them, 
especially the young people, I 
thought, ‘I could do that too’.”

Working with Blind Foundation 
Rehabilitation Instructor, David 
Lewis, they started out with simple 
tasks like how to hold the cane.

“We then started to take walks in  
my area, and cross the road.”

In 2015 Kay began working with 
Blind Foundation Rehabilitation 
Instructor, Anna Bishop. Her cane 
lessons progressed to catching the 
bus to Masterton and taking walks 
around the town centre. 

“At first Anna caught the bus with 
me and helped me find the best 
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place to sit. Now I catch the bus  
and meet her there.”

For Kay, the biggest challenge has 
been accepting her cane as  
a positive addition to her life. 

“At first it was difficult meeting 
people and explaining it to them. 
The cane draws attention, especially 
when you see friends and other 
people you know, who knew you 
before sight loss.”

To help her come to terms with 
the major changes in her life, 
Blind Foundation Child and Social 
Worker/Counsellor Gary Veenstra 
encouraged her to begin writing  
a journal. Her writing soon 
developed into poems.

“Writing has been therapeutic for  
me, it has helped me accept my  
cane as a friend rather than an 
enemy,” says Kay.

Anna says she is also proud of  
Kay’s progress and positive attitude 
towards her cane.

“Kay is so positive about her cane 
now and has worked hard on her 
mobility. It has been a pleasure 
to watch her get more and more 
confident with her cane,” says Anna.

My “Friend”

I have a new “Friend.” 
She is rather thin and very 
white, with a touch of black 
and red highlight.

Some days she is very shy, 
And likes to stay inside  
and hide.

On good days 
I take my “friend” on walks, the 
only problem is she never talks.

My “friend” helps me cross the 
road, but cannot help with the 
heavy load.

There are days when I go 
out on my own, 
And my new friend stays at 
home alone.

She hasn’t met all my family 
yet, but I am sure they will 
treat her with respect.

I hope my new “friend” 
will stay awhile, 
And maybe one day we will 
walk down the street 
Together with a smile!
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Our people

Fido the frequent flyer
Pic Picot reckons his guide dog Fido must be the most-travelled  
dog in the country.

The Nelson-based owner of Pic’s 
Really Good Peanut Butter travels 
to Auckland and back every three 
weeks on average with Fido and  
says the black labrador enjoys his  
jet-set lifestyle.

“The cabin crew makes a huge  
fuss over him. I get very jealous of 
course, because they’re ignoring 
me,” he jokes.

“He loves flying and he’s very good 
on the plane. People often don’t 
know that he’s there.” 

Fido has even travelled internationally, 
accompanying Pic to Australia on  
one trip.

Pic says the only potential down 
side is that he gets an extra seat 
beside him to accommodate Fido, 
which means he doesn’t get to meet 
interesting people on flights. 

Macular degeneration has reduced 
Pic’s central vision to the point 
where he can’t read or drive, but his 
peripheral vision is “still quite good, 
although it’s slowly deteriorating”. 

“Fido is a wonderful companion and 
he gives me the confidence that 
when my eyesight does get worse, 
I’m not going to be stuck at home.”

Pic has had Fido for two years and 
received the guide dog not long 
after putting his name on the 
waiting list.

He says it’s been great to have Fido 
before his vision deteriorates further.

“We’re having all this time to get to 
know each other before he takes 
charge. The couple of times that he 
has taken charge, on a really dark 
night, he’s amazing. He knows that 
he’s in charge and he steps up. He 
stops being a dog and becomes 
something else. He’s extraordinary. 
It’s lovely to know that.” 

Fido’s good looks and presence also 
make a lasting impression on those 
in the business world, says Pic.

“He’s a very gorgeous dog.”

But when it comes to the peanut 
butter, Fido only gets to sample it  
on occasion.

Pic Picot and his guide dog Fido.16



Pic Picot and his guide dog Fido.
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Pianist celebrates a musical career
Despite having low vision since early childhood, Shaun Johnson,  
a pianist, has made a living out of his music. 

The 71-year-old performed at the 
2015 Attitude Awards, where he 
impressed guests with an evening full 
of jazz-style tunes. 

He began playing the piano at just 
seven years old and found he was 
naturally talented. As a teenager, he 
went on to complete a tertiary course 
in music. 

“I was good at the piano. It started 
out as an opportunity to make some 
money, but it soon developed into a 
full-time career.”

Shaun recently celebrated a 
successful 35-year career playing 
piano at Wellington’s James Cook 
Hotel. He plays six nights per week 
and doesn’t see himself stopping 
anytime soon.

“It’s important to find a career that 
you love and that you’re happy to 
keep doing,” he says.

“I like having a sense of 
independence, if I want to achieve 
something I go and do it.”

Shaun has always used his outgoing 
attitude to make the most of his 

career. Sixty-five years ago he learned 
how to use braille which landed him a 
job at the Blind Foundation library.

But Shaun’s involvement with the 
Blind Foundation didn’t stop there.

“I’ve had a good all-round education 
from the Blind Foundation,” he says.

“I’ve done the white cane technique 
and mobility courses. I attend events 
regularly but I use the library service 
the most – I listen to audio books 
provided by the Blind Foundation 
nearly every day.” 

Shaun encourages those who are 
struggling with blindness or low 
vision to make the most out of life.

“Make sure you get out and do stuff 
for yourself,” he says.

“Learn navigation skills, learn and  
use braille. It’s all out there waiting, 
you just need to get out there and 
grab it.”

Shaun appreciates the simple 
pleasures in life – in his spare time 
he likes to read books, listen to good 
music and taste a variety of wines. 



Shaun Johnson at the piano. Photo courtesy of Fairfax.
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Rising to the challenge
Answering the phone and not knowing what kind of customer  
query you’ll be dealing with may seem daunting to some, but  
Jenny Rickit is thriving on the challenge.

After being unemployed for almost 
two years, Blind Foundation client 
Jenny is now working in an ANZ call 
centre, dealing with customer calls 
about internet banking.

A fortuitous meeting with Green 
Party MP Mojo Mathers led to 
assistance from JobCafe and the 
job offer from ANZ.

Jenny Rickit.

The Blind Foundation nominated 
ANZ for an Attitude Employer Award 
for its commitment to making 
employment accessible to people 
with disabilities and the company 
was a finalist in its category.

Jenny says her previous jobs were 
in administration and reception and 
she is enjoying the challenge of her 
new position.

She loves the variety and says each 
day on the job is completely different.

“I also really enjoy the opportunities 
for learning and development that 
ANZ is continuing to provide 
me with.”

Jenny is the only New Zealand 
employee using JAWS software  
in an ANZ call centre. 

Blind Foundation Employment 
Consultant Margaret McNie and 
Adaptive Technology Consultant 
Britta Offergeld are among the Blind 
Foundation staff who worked with 
Jenny on her employment journey. 
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“Margaret has provided great 
support right from the application 
process and is presently continuing 
to help me adapt to a call centre role 
and regain some confidence I had 
lost. Britta is great with any help I 
need with specific technology. She 
did a lot of scripting of the database 
that I use all the time for customers’ 
details,” says Jenny.

Margaret says that Jenny’s existing 
skills and willingness to work on the 

new skills needed for her role stood 
her in good stead.

“It’s a pretty high-pressure job,  
it’s not for the fainthearted. She’s 
made tremendous progress and  
is doing well.”

She says ANZ has provided a lot 
of support through its Abilities 
Programme and is working to 
make its employment process 
more accessible to people 
with disabilities. 

How we can help

The Blind Foundation Employment 
Service helps clients who are looking  
for work or need support to keep 
their current role. 

Support is also available for clients 
wanting to access approved tertiary  
study or training.

Employment consultants provide an 
individualised service tailored to the 
client’s needs and provide action 
plans to help them achieve their goals. 

Services include pre-employment 
support, placement support and  
ongoing assistance.

For more information, contact the Blind Foundation Contact Centre line on  
0800 24 33 33 or email employment@blindfoundation.org.nz



Lifestyle

Summer camp’s legacy of friendship  
and acceptance
The Blind Foundation’s summer camp has been an important part of 
Hamish Tahana’s life since he was eight years old and at 23, he’s ready  
to pass the baton to the next generation of campers and leaders.

Hamish says this year’s camp, held at 
MiCamp Taupo in January, was most 
likely his last.

“The young leaders who are there 
now, I was their leader when they 
were campers,” he says.

When Hamish started attending 
the camp, he lived in Wanganui and 
didn’t know any other children who 
were blind or had low vision.

“Where I was from, you didn’t go to 
school with any other kids who had 
vision impairments, so at the camp 
it was pretty cool to meet people 
who had something like you. We 
had a big group of friends there who 
met every year and we all became 
leaders once we were too old to go 
to camp. As a leader, it was cool to 
go back and help the kids.” 

He was a camper until the age of 14, 
when he took a year off to learn how 
to be a leader and returned at 16. 

Hamish has congenital nystagmus, 

myopia and cone dystrophy, but  
says he thinks his vision is still  
pretty good. 

Going to camp introduced him to 
people with a range of conditions, 
some affecting more than their vision 
and he says it helped him to be more 
open-minded and accepting of others 
while growing up. 

“Because you get to work with lots 
of different young people, you get 
quite good at knowing how to 
interact with them. You get to teach 
kids lots of stuff as well and try to be 
a bit of a role model.” 

This year, he bonded with first-time 
camper Bowen Matthews.

“Bowen was in my cabin. He was a 
really cool guy. We got to know each 
other pretty well and we had some 
good laughs.”

Bowen, 13, lost his sight last year  
and was initially nervous about 
going to camp.
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Hamish and Bowen at the  
Taupo summer camp.

“One day into the camp, I got to 
know everyone and could let out my 
feelings. The camp was inspiring,”  
he says.

Like Hamish, he enjoyed meeting 
other young people who were blind 
or had low vision and doing the 
activities, especially the Zorb. 

The positive experience has 
 left Bowen keen to sign up for  
future camps. 

Hamish has built good friendships 
through going to the Taupo 
camps and is grateful he had the 
opportunity to go to them. He 
hopes the kids who go to camp now, 
continue to do so for many years and 
will enjoy it as much as he has.
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Ann, Vince, Gary Tanswell and Deb Ward at the opening of the sensory garden.

A garden to delight the senses
Taking the time to stop and smell the flowers is more than just an 
expression at Taranaki Base Hospital, thanks to a new sensory garden.

The garden, which was gifted by 
the New Plymouth branch of the 
Blind Foundation to celebrate the 
125th Anniversary, is part of a larger 
mobility garden recently opened at 
the hospital. 

Blind Foundation client Lance 
Girling-Butcher, who is part of the 
Taranaki District Health Board’s 
Disability Action Group, took the 
idea of creating a sensory garden to 
New Plymouth branch community 
committee chair Gary Tanswell and 
the project grew from there.

The mobility garden includes a 
mobility-training path and a wooden 
sculpture shaped like a tree.

“It seemed like the logical place to 
put in scented plants and incorporate 
the path through them,” says Lance.

Gary, who used to run a plant nursery, 
enlisted the help of long-time local 
Blind Foundation supporters Vince 
and Ann Naus, who own Big Jim’s 
Garden Centre.

The couple regularly donate money 
raised from opening their private 
garden to the public as part of the 
Taranaki Rhododendron Festival to 
the Blind Foundation. The committee 
then decided to put the funds into 
the sensory garden project.

“It grew a lot bigger than we 
expected,” says Gary. 

He attended the mobility garden’s 
opening and was overwhelmed by 
the positive response to the sensory 
garden, including the health board’s 
donation of a large cake to celebrate 
the Blind Foundation’s Anniversary.
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Youth SEED plants ideas
Leadership, self-awareness and teamwork were the focus 
of the inaugural Youth SEED programme.

Thirteen young people from 
around the country attended the 
programme, which was held at 
Auckland's Shakespeare Park in the 
months of November and December.

Blind Foundation client Britnee 
Tapara, 16, was the youngest 
attendee and enjoyed the experience.

“It was a good opportunity to make 
friends with like-minded people.”

Britnee says those on the programme 
learned about themselves and their 
personalities and how they work in  
a team. 

“I’ve always known I’m quite across 
the board in my teamwork aspect 
and that really showed up in my 
result, as well as my personality 
[result] being bang on to how I am.”

The attendees did team-building 
exercises and learned how introverts 
and extroverts can work better 
together in a group. 

As a result of Youth SEED,  
Britnee is now helping to create 
the Blind Foundation’s Youth 
Engagement Strategy. 

Justin, Britnee and Leah at  
Youth SEED.

“I think it’s going to make a really big 
improvement. Quite a few youths 
don’t find it quite as daunting to talk 
to another youth about their views 
and directional changes as they do  
an adult.”

Blair Gilbert, national manager 
Community, Recreation and Volunteer 
Services, says the programme was  
a success. 

“It was great to see how enthusiastic 
the group was. Everyone had a 
fantastic time and we came away 
with lot of great ideas.”
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Dylan lands dream job 
When Dylan Watts graduated from the University of Canterbury  
with a computer science degree, he thought it would be a while  
before he found a job.

Dylan, who has been completely 
blind since birth, says people told 
him that job hunting might take 
time, because some employers were 
nervous about hiring blind people 
and because computer science is a 
popular field.

But after working with Blind 
Foundation Employment Services 
Practice Advisor Stephanie Lange 
on his CV, job applications and 
interviewing skills, he had his first job 
interview the day after graduation 
and landed the position.

Dylan works for Treshna Enterprises 
and is currently writing code which 
allows the company’s website to work 
with different billing providers. 

“If I make a mistake, we lose lots 
of money. It involves lots of hard 
thinking and Googling technical stuff 
and reading documentation.”

The 23-year-old says he chose to 
study computer science because 
he likes being able to programme 
computers to do what he wants. 

“I like that when something goes 
wrong, it annoys me, but then I figure 
out the problem and fix it. It feels like 
maths, except it's relevant.”

He says that working with Stephanie 
was invaluable. Also doing orientation 
and mobility work at his office meant 
that he could get around on his own.

“It makes me feel and appear  
more independent.”

Stephanie says that after working on 
the application and interview process, 
she and Dylan looked at places he 
would like to work and successfully 
approached Treshna for a job.

“He did really well. He listened, took 
things on board and applied them.  
It was one out of the box.”

Dylan has some advice to other 
people who are blind or have low 
vision and are thinking of pursuing  
a career in computer science.

“Don't let all the graphs and diagrams 
get to you, there's always another way 
of conceptualising. Ask questions as 
soon as you realise you're confused.” Dylan Watts on the computer  

at his new job.
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Dylan Watts on the computer  
at his new job.
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Accessible with Able
Thanks to the growing availability of Audio Description (AD), blind and 
low vision Kiwis have increasing access to television programmes.

Martine using Audio Description. 

AD is an audio narrative that describes 
what is happening on a television 
screen between spoken dialogues.

Blind Foundation client Martine 
Abel started using AD services on 
television since being made available 
by not-for-profit organisation Able. 

Martine uses the AD services on a 
weekly basis depending on what 

is available. She particularly enjoys 
watching documentaries, doco-
dramas, and movies. Martine 
recently enjoyed the AD of the 
Erebus flight disaster and the 1975 
Hikoi of Hope march. 

She says she enjoys being able to 
watch television without missing 
a thing.

“I like not having to wonder what  
I have missed. You can’t pick up on 
movement or cues when there is 
silence or a break in a conversation. 
Without AD I would have watched 
less TV for I hate getting into a 
programme, just to get frustrated  
by all the ‘gaps’.”

Audio description services are 
available for free-to-air channels, 
TV ONE and TV2. 

For more information or to find out how to get audio description and which 
programmes are audio described visit able.co.nz or call Able on 09 950 5172.
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Try Bookshare for free
If you’ve been thinking about trying out an online library service, 
now is the perfect time. 

For a limited time only, the  
Blind Foundation is making Bookshare 
available free to all DAISY player users 
who want to trade up. 

Clients can swap their DAISY player  
and the Blind Foundation will pay for  
a five-year subscription to Bookshare.

Bookshare allows people  
to download books as e-braille or 
electronic text files on multiple 
devices. New Zealand subscribers 
have access to about 196,000 titles 
and the number is increasing. 

The Blind Foundation offers 
Bookshare to all its clients and will 
help new subscribers get set up. 

Blind Foundation Audio Magazine 
Producer and client Marcel Oats is  
in his third year of using Bookshare 
and enjoys the range of subjects  
and titles available.

“I’m quite a non-fiction and 
technology fan, so I tend to look for 
those kinds of books. The material 
on there is quite wide-ranging. You’ll 
more than likely find what you’re 
looking for.” 

Clients can also use BookLink, the 
free Blind Foundation library app 
which gives people access to around 
11,000 human-narrated books.

Marcel Oats is a Bookshare user.

To find out more about trading your DAISY player for a Bookshare subscription 
or about BookLink, call the Blind Foundation Contact Centre on 0800 24 33 33 
or email library@blindfoundation.org.nz 
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Love of technology keeps 
William connected
A large dose of curiosity and a lifelong interest in learning 
keeps William Troup in the loop with technology.

William, who celebrated his 100th 
birthday in December, has more 
than 50 email addresses in his online 
address book and loves keeping  
in touch with his family members 
and “cobbers”.

With a granddaughter in London, a 
grandson in Western Australia and 
many friends in the South Island, 
adaptive technology such as the 
software Dolphin Guide and a 
BigKeysLX keyboard help William, 
who has low vision, to keep up with 
the latest news. 

“I’ve always been curious. I had 
no education really and I finished 
up as the superintendent of water 
treatment in Dunedin,” he says.

The Blind Foundation client and 
World War II veteran says the first 
computer he encountered was at 
the water treatment station about 
40 years ago. 

“It was 12 feet long, four feet 
wide and six feet high. I foolishly 
didn’t recognise the potential [of 

computers] or I would have  
been into this computer business 
long ago.”

Before his eyesight started to 
deteriorate around 10 years ago, 
William also loved photography 
and would send some of his 
photographs of sunsets and nature 
to a friend in England, who sold a 
number of them to newspapers.

Born in Dunedin, William left school 
at the age of 14 and worked milking 
cows, shepherding, rabbiting and 
driving trucks for a contractor before 
spending four years serving in the 
army overseas during the war.

After returning to New Zealand, 
he worked for a bus company and 
as a farmer before getting a job 
in water treatment and working 
his way up from a labourer to the 
superintendent. 

Progressing his career meant  
going back to “school” at the then 
Ministry of Works at the age of 40  
to complete a certificate.
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William Troup uses technology to stay connected. 

“It was either go for the certificate  
or get left behind.”

Even at the age of 100, he still 
refuses to be left behind and enjoys 
working with Blind Foundation 
Adaptive Communications/Adaptive 
Technology Services Trainer Bavani 
Suresh to keep up with technology.

Bavani says William is a great client 
and a quick learner.

“William potters around on the 
computer, discovers something 
he doesn’t know, listens patiently 
as I explain how to get around his 
problem and by the next lesson, he 
will have resolved it. A star student.”

William says the Blind Foundation 
has been “jolly good” to deal with.

“All the people are marvellous and 
do their darndest to help you out.”

If you would like to know more about adaptive technology call the  
Blind Foundation Contact Centre on 0800 24 33 33.
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Reach out and TIS someone
Accessing local information is a breeze for Sarndra Tamepo  
with the Telephone Information Service (TIS) at her fingertips. 

Sarndra using TIS. 

TIS enables users to listen to a variety 
of recorded bulletins with their 
touch-tone telephones to access 
local information.

Sarndra has been using TIS every day 
since she registered with the Blind 
Foundation 10 years ago. She listens 
to a range of bulletins such as the 
library line, daily paper, TV guides 
and monthly updates to name a few.

“It’s so easy to use, I can dance 
around with the keys on my phone 
and find out what’s going on right 
outside my door,” says Sarndra.

“For those of us with limited sight 
it’s hard to find information and 
stuff we can do. With the selection 
of bulletins available, there is 
something for everyone. I’d be 
surprised if you didn’t find anything 
you like.” 

TIS feedback line coordinator and 
user, 27-year-old Leyna Coleman 
says she also appreciates the diverse 
selection on TIS.

Leyna has been coordinating a 
feedback line called Searchlight, a 
Christian disability line, in Auckland 
on TIS for the past three years. 

As a coordinator, Leyna contributes 
to and speaks on the line as well as 
monitoring and responding to 
user messages.

“Being blind or having low vision can 
be isolating. TIS provides a platform to 
share information, learn, and network 
with others that are interested in the 
same subject,” she says.

“Give it a go and enjoy what it has 
to offer.”

Call the Blind Foundation Contact Centre on 0800 24 33 33 to find out more.



Technology

A step closer
Refreshable braille is close to being  
accessible to a larger audience.

Neil Jarvis, Blind Foundation Executive 
Director Strategic Relations and 
Accessibility, recently demonstrated 
the capabilities of a prototype 
refreshable braille display for clients  
at Awhina House.

The prototype display was produced 
by the Transforming Braille Group 
(TBG), a worldwide consortium of 
organisations of and for the blind.

The Blind Foundation is contributing 
to the project, which aims to make 
low-cost refreshable braille displays 
accessible to more people.

The refreshable displays work by 
electronically raising and lowering 
pins to produce a display of electronic 
information in braille, rather than using 
another device like an audio player.

Neil says the display, which takes  
flash cards and has USB and  
Bluetooth capabilities, will give 
people greater access to computers, 
mobile devices and is great for 
reading electronic books.

“Rather than carry a book in seven 
or eight volumes, which is not 

Neil with the prototype. 

uncommon for a novel in braille, 
you might be able to carry around 
thousands of books on a single  
flash card.”

The TBG aims to create a device that 
will cost US$500 (around NZ$755) 
or less, which will make it more 
accessible to people who would like 
to try using electronic braille but 
have been unable to afford the more 
expensive displays currently available. 

“We’ve had electronic braille devices 
for years, but the problem is that 
they’re extraordinarily expensive,”  
says Neil. 

Clients who have had the opportunity 
to try out the prototype device will 
provide feedback before it goes into 
production later this year.

33



Book review

Book review
Bring up the Bodies  
By Hilary Mantell 

Reviewed by Blind Foundation 
client Janice Schischka 

This book is the author’s fictional 
account of what was an intriguing 
and fascinating period of British 
history, in particular the 16th century 
and the reign of King Henry 
the Eighth. 

As the sequel to Wolf Hall, it 
continues the story of Thomas 
Cromwell’s role in aiding and 
assisting the king into and out of  
his various marriages. In Wolf Hall, 
we saw how Cromwell helped  
Henry the Eighth divorce Katherine 
of Aragon, and then to woo and 
marry Anne Boleyn. 

In Bring up the Bodies, we see how 
Cromwell helps to bring about 
Anne’s demise and Henry’s courtship 
of Jane Seymour. Henry the Eighth 
is a man full of whims – he takes a 
liking to someone, but this can turn 
on a dime. At the moment, Cromwell 
enjoys Henry’s favour, but what 
about the future? A third book is 
apparently planned for this series. 

Although he is the main character  
in this book, Cromwell doesn’t 
always come across as the most 
likeable person. 

The author demonstrates a richness 
of language in telling this story. 
The book has a huge cast of 
characters, but this is helped by the 
author setting out clearly who all 
the different characters are at the 
beginning, and the reader can refer 
back to this list at anytime. There  
is also a simplified version of the 
British royal family tree for the 
reader’s reference. 
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Roast vegetable salad
I don’t know about you, but all  
the young people in our family 
are turning vegetarian and vegan. 

I’ve decided to approach this 
decision the same way I’ve 
approached my blindness; to focus 
on what they can have and not what 
they can’t. So, as a result, I’m focusing 
on lots of yummy vegetarian dishes 
of which this is one. It’s a meal on 
its own and if you're vegan you can 
miss out the feta cheese. And if you 
are a carnivore then you can have a 
steak on the side. 

Julie Woods peeling a beetroot.

Ingredients

•  2 medium potatoes 

•  2 carrots 

•  2 parsnips 

•  2 fresh beetroot

•  8 small slices of pumpkin 

•  1 punnet of cherry tomatoes 

•  Half a packet of feta cheese 

•  2 large tablespoons of pesto

Method
1.  Peel vegetables then cut them 

into small pieces.

2.  Place on an oven tray lined with 
baking paper and drizzle with 
olive oil and sprinkle with salt.

3.  Bake at 180 degrees until cooked 
(this will depend on the size you 
cut your vegetables).

4.  Transfer into a warm serving bowl.

5. Toss in pesto and stir. 

6.  Add in chopped feta and cherry 
tomatoes and serve.
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Engagement Roadshow 2016
The 2016 Engagement Roadshow is coming to a town near you!  
You are invited to be part of this annual event and have your say. 

It’s an opportunity for you to talk to Board Chair Rick Hoskin, Board Directors, 
Chief Executive Sandra Budd and members of the Executive about how things 
are going for you. It’s also a chance for them to discuss what’s working well  
and what can be improved.

This year the Roadshow will take place in May and then in September  
and October.

Dates and times for the first round of the Roadshow are shown on the opposite 
page. Please note the Roadshows will start at the times listed. If you would like  
a hot drink and a bite to eat please arrive half an hour beforehand.

We look forward to meeting again soon in a town or city near you.
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Date Venue Time

9 May Invercargill, Blind Foundation,  
172 Queens Drive.

1:00pm-3:00pm, 
light lunch from 12:30pm

10 May Dunedin, Blind Foundation, Corner of 
Hillside Road and Law Street.

10:00am-12:00pm, 
light lunch to follow

17 May Timaru, Bridge Club, 63 Wilson Street.  1:00pm-3:00pm,  
light lunch from 12:30pm

18 May Christchurch, Blind Foundation,  
96 Bristol Street.

10:00am-12:00pm, 
light lunch to follow

18 May Christchurch, Blind Foundation,  
96 Bristol Street.

6:00pm-8:00pm, 
light dinner from 5:30pm

19 May Greymouth, Uniting Church,  
203 Tainui Road.

1:00pm-3:00pm, 
light lunch from 12:30pm

31 May Wellington, Blind Foundation,  
121 Adelaide Road.

1:00pm-3:00pm, 
light lunch from 12:30pm

31 May Wellington, Blind Foundation,  
121 Adelaide Road.

6:00pm-8:00pm, 
light dinner from 5:30pm

1 June Paraparaumu, Kapiti Community Centre, 
15 Ngahina Street.

10:00am-12:00pm, 
light lunch to follow

2 June Nelson, Headingly Centre,  
Headingley Lane, Richmond.

1:00pm-3:00pm, 
light lunch from 12:30pm

Details for the September and October events will be in the winter issue of 
Outlook. Please RSVP for the Roadshow by calling 0800 24 33 33 or emailing 
jsalamonsz@blindfoundation.org.nz 
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Recreation activities
The Blind Foundation helps support clients to participate  
in a variety of activities, special events and groups.

The Blind Foundation and other 
related organisations run events  
in communities throughout  
New Zealand.

The Blind Foundation's Community 
Volunteer and Recreation (CVR) 
team is also working with external 
community organisations and local 

clubs to help clients connect with 
others who share their interests.

With 42 volunteer support groups 
located around New Zealand and 
staff from the CVR team also based 
regionally, there is a contact person 
close to you who can help you  
get involved.

Contact the CVR team on 0800 24 33 33 to learn what is happening in  
your area or to get help setting up a group of your own.

The following social and recreational opportunities are currently 
available in locations around New Zealand:

Active Adults
Art Gallery Tours
Aqua Aerobics
Blind Sports
Braille Buddies
Book Club
Bollywood Dancing
Coffee Group
Crafts & Textiles

Gardening Group

Goal Ball

Guys' Group

Horse Riding

Indoor Bowls

Keep Fit Classes

Leadership Courses

Lunch Gatherings

Outward Bound

Sailing

Sculpture

Self Defence

Social Support Groups

Tandem Biking

Walking Group

Waka Ama

For more activities and locations visit blindfoundation.org.nz  
Dates and venues may be subject to change. 



Upcoming events

Dates for your diaries
The Blind Foundation holds regular equipment 
display days across the country to introduce clients 
and the community to specialist equipment and 
services for people who are blind or have low vision. 

As the dates below might be subject to change, please contact your local  
office or phone our friendly Contact Centre staff on 0800 24 33 33 to confirm. 
To view the latest equipment display days visit blindfoundation.org.nz or  
users of TIS can listen using the TIS menu 3 7 8. 

Please note that magnifying and lighting assessments are not available at 
equipment display days listed below. Please contact your local office to  
organise any assessments you might require.

Area Venue Date and Time

Auckland North Presbyterian Church Hall, 105 
Centreway Road, Orewa.

19 April 
10:00am-12:30pm

Auckland South Break Out Dining Area, Fale Kotuku, 
20 McVilly Road, Manurewa.

6 April 
10:00am-12:00pm

Dargaville Dargaville Hospital Nurses Lounge, 
Dargaville Hospital.

27 June 
10:00am-1:00pm

Dannevirke Citizens Club, Queen Street, 
Dannevirke.

19 May 
1:00pm-3:00pm

Stratford Vineyard Church Hall, 159 Orlando 
Street, Stratford.

27 May 
1:00pm-3:00pm

Palmerston North Blind Foundation, 49 Walding  
Street, Palmerston North.

12 April 
10:30am-12:30pm

Hastings Hastings RSA, 308 Avenue Road 
West, Hastings.

9 May 
10:30am-12:00pm



Will you help me 
grow into a guide dog?

Text PUPPIES to 305 to give $3 
or visit redpuppy.org.nz

Please donate to Red Puppy Appeal
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	This year we are already off to 
	This year we are already off to 
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	I am happy to report that in the 
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	It is set to be another busy year for the RNZFB Board as we seek to advance our new Strategic Plan.
	Recently you will have all received information about the Constitutional Review Committee.
	As Board Chair I am pleased to be an ex-officio member of the committee which will be reviewing the Blind Foundation’s constitution.
	The constitution has served us well for 12 years but it is time to review what we have and make sure it is fit for the future of New Zealanders who are blind or have low vision.
	We are keen to hear your thoughts on this important topic and I encourage you to bring your views to our attention. 
	 
	 

	You can find out more on page 11.
	As I write this column, the Board has been busy going over the key findings of the 2015 Engagement Roadshow.
	 

	At the Roadshow we explored two specific areas of the Strategic Plan - Reach More People and Independent Living.
	Among some of the strongest themes to emerge from the feedback were thoughts around awareness, services, relationships and community.
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	We are looking at splitting the Roadshows into two parts with the first part in May and the second around October. 
	 

	The feedback we get from our Roadshow continues to help shapeour future direction and improve the service we provide.
	 

	If you have never been to a Roadshow, or even if you are a regular, I urge you to come along and be heard. You can read more about the Roadshow in this issue on page 36. 
	 
	 
	 

	Lastly, I would like to update you on a recent grant the Board made to the American Foundation for theBlind to digitise the Helen Kellerarchival collection.
	 
	 
	 
	 

	Thanks to our gift of $5,000 the target was reached and the programme can now go ahead.
	By making the archives available on the internet, the New Zealand blind, low vision and deafblind community will directly benefit from being able to access material for the first time.
	It will also be great to be able to point students and the public who may be interested in Helen Keller’s work to such a resource.
	Rick HoskinBoard Chair
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	“The previous site was good back 
	“The previous site was good back 
	when it launched, but it was no 
	longer fit for purpose,” says Deb 
	Ward, Executive Director Culture, 
	Engagement and Improvement.

	“It had become very unwieldy and 
	“It had become very unwieldy and 
	didn’t meet the needs of today’s 
	visitors. We decided to start again, 
	 
	so we could take a fresh look at 
	 
	how we could create a really good 
	user experience.”

	The Blind Foundation worked 
	The Blind Foundation worked 
	with our key audiences – clients, 
	volunteers and donors – to find 
	 
	out what they wanted to see on 
	the site. We discovered how people 
	find information, what they want 
	to read about or listen to, and what 
	functions they want the website 
	 
	to do. 

	“Throughout the redevelopment 
	“Throughout the redevelopment 
	we have had sessions with different 
	website users. In some sessions, 
	we watched as people explored 
	the site so we could understand 
	their experience. We tested the site 
	with blind and low vision users for 
	usability and accessibility. 

	“I expect that our key audiences 
	“I expect that our key audiences 
	 
	will find the site more relevant, 
	 
	easy to use and enjoyable. And 
	 
	that they will come back to the site 
	again and again.”

	Blind Foundation client and qualified 
	Blind Foundation client and qualified 
	nanny Leyna Coleman took part 
	 
	in the focus groups that tested the 
	new site. 

	“It was really neat to be a part of the 
	“It was really neat to be a part of the 
	focus groups. I’m not really a very 
	technical person but it felt great to 
	be included and to feel like we were 
	being asked our opinion instead of 
	being told this was happening. I felt 
	like I was being listened to and my 
	feedback was being received. I’m 
	really excited about the new site.”

	Leyna says the new site has modern 
	Leyna says the new site has modern 
	features that have been made 
	accessible and it’s exciting to see 
	 
	“a very compact-looking website 
	that displays a lot of information”. 

	The addition of more self-service 
	The addition of more self-service 
	features is also a welcome change. 

	Leyna says she’s happy to be able to 
	Leyna says she’s happy to be able to 
	quickly search for events she wants 
	to take part in, buy products more 
	easily with the refreshed shop and 
	filter news to her special interests. 


	If you haven’t yet checked out the Blind Foundation’s 
	If you haven’t yet checked out the Blind Foundation’s 
	If you haven’t yet checked out the Blind Foundation’s 
	 
	new website, now is the time to jump online. 


	New Blind Foundation website 
	New Blind Foundation website 
	New Blind Foundation website 
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	Have your say on the constitution
	Have your say on the constitution

	The Constitutional Review Committee (CRC) invites you to have your say 
	The Constitutional Review Committee (CRC) invites you to have your say 
	The Constitutional Review Committee (CRC) invites you to have your say 
	on the Royal New Zealand Foundation of the Blind’s constitution. 


	The constitution is being reviewed to 
	The constitution is being reviewed to 
	The constitution is being reviewed to 
	ensure that an up-to-date set of rules 
	is provided for the next generation of 
	those who are blind or have
	 
	low vision.

	You can have your say by sending us 
	You can have your say by sending us 
	a submission about anything related 
	to the Constitution and governance 
	structure that's important to you. 

	Please send us your comments by
	Please send us your comments by
	 
	30 April 2016.

	You can:
	You can:

	•  Email your views to 
	•  Email your views to 
	CRCFeedback@
	blindfoundation.org.nz

	•  Record your submission on the 
	•  Record your submission on the 
	Telephone Information Service, 
	option 3 1 5 3.

	•  Post your submission in your 
	•  Post your submission in your 
	preferred format to 
	Jane A Moore, 
	Board Secretary, Blind Foundation, 
	Private Bag 99941, Newmarket, 
	Auckland 1149.


	The workshops, held in November, 
	The workshops, held in November, 
	The workshops, held in November, 
	were organised by Auckland Art 
	Gallery’s access programmer 
	 
	Andrea Gaskin. They included a 
	tour of the building with audio 
	description, the opportunity to 
	touch sculptures and a studio session 
	with clay artist and Blind Foundation 
	client Juliet Jackson.

	Gallery visitors are not usually 
	Gallery visitors are not usually 
	allowed to touch sculptures as 
	oil and dirt from hands can cause 
	damage, so this was a unique 
	opportunity for the clients who, 
	with the use of special conservation 
	gloves, could experience the 
	sculptures through touch. 

	The gallery’s learning programmes 
	The gallery’s learning programmes 
	manager Roger Taberner says the 
	idea for the workshops came from 
	a desire to better understand the 
	gallery’s clients’ accessibility needs 
	and to use the feedback to secure 
	funding for long-term facilitated 
	gallery experiences.

	“We thought that a closer relationship 
	“We thought that a closer relationship 
	with the Blind Foundation would be a 
	very good thing.”

	Roger says people are not always 
	Roger says people are not always 
	aware of what the gallery has to offer 
	for people who are blind or have 
	low vision. The workshops provided 
	more information for both attendees 
	and the gallery, in terms of what 
	adjustments should be made to 
	better suit all audiences. 

	“These things impact how we 
	“These things impact how we 
	interpret and design our exhibitions.” 

	Blind Foundation client Rhonda 
	Blind Foundation client Rhonda 
	Comins attended the gallery sessions 
	and says it was fantastic.

	“I was able to touch a number of 
	“I was able to touch a number of 
	statues and the facilitators were very 
	enthusiastic about allowing me to 
	engage with the art pieces while 
	they talked about them.”


	Image
	Clients touch a sculpture at the Auckland Art Gallery. Image courtesy of Auckland Art Gallery Toi o Tāmaki and David St George.
	Clients touch a sculpture at the Auckland Art Gallery. Image courtesy of Auckland Art Gallery Toi o Tāmaki and David St George.
	 


	A series of workshops gave members of the blindness community the 
	A series of workshops gave members of the blindness community the 
	A series of workshops gave members of the blindness community the 
	chance to experience Auckland Art Gallery Toi o Tāmaki in a new way. 


	Experiencing art in a new way
	Experiencing art in a new way

	These questions and more were 
	These questions and more were 
	These questions and more were 
	answered for a group of sighted 
	children attending the Out of
	 
	School Care and Recreation (OSCAR)
	 
	school holiday programme at the
	 
	Mt Albert YMCA. 

	The Blind Foundation and Blind 
	The Blind Foundation and Blind 
	Sport New Zealand teamed up with 
	the holiday programme to provide a 
	blindness awareness day.

	Children cuddled guide dog 
	Children cuddled guide dog 
	puppies, learned how to make 
	Julie Woods and played blind sports. 

	Julie also brought along a brailler 
	Julie also brought along a brailler 
	and typed each child’s name in 
	braille for them to take home. 

	“The idea was to give young sighted 
	“The idea was to give young sighted 
	people a window into the world of
	 
	the blindness community and share 
	that with their families and friends. 
	It gave them a raft of experiences, 
	rather than only telling them about 
	blindness and low vision,” says Deb 
	Ward, Executive Director Culture, 
	Engagement and Improvement.

	OSCAR manager Amy Moreland 
	OSCAR manager Amy Moreland 
	says it was the first time the Blind 
	Foundation had been involved with 
	the holiday programme and it
	 
	went well. 

	“The kids had a great time and 
	“The kids had a great time and 
	learned a great deal.”


	The awards were held at a glittering 
	The awards were held at a glittering 
	The awards were held at a glittering 
	event at the Awhina House on 
	February 23.

	The 24 finalists epitomised what 
	The 24 finalists epitomised what 
	being a STAR means. Each of them 
	was nominated for contributing in 
	an extraordinary way to the success 
	and culture of the Blind Foundation.

	The entertainment for the evening 
	The entertainment for the evening 
	included some great talent from 
	within the blindness community. 

	Intrepid adventurer and Blind 
	Intrepid adventurer and Blind 
	Foundation client Neelu Memon 
	 
	was the inspirational speaker for 
	 
	the evening.

	Music for the evening was by 
	Music for the evening was by 
	 
	the hugely talented singer 
	songwriter and musician, client 
	 
	Jono Heaps. 

	Client and Blind Foundation 
	Client and Blind Foundation 
	Ambassador Julie Woods was also 
	over the moon to win the Blind 
	Foundation Champion Award.

	“It was such a great night - I'm so 
	“It was such a great night - I'm so 
	grateful to be blind!” says Julie.

	Julie was nominated for her 
	Julie was nominated for her 
	 
	fantastic efforts in promoting 
	the Blind Foundation and raising 
	awareness of blindness.


	The winners on the night were:
	The winners on the night were:
	The winners on the night were:

	Champion: 
	Champion: 
	Julie Woods. 
	 
	Client Care:
	 Paulette Adsett. 
	Customer
	 
	Service:
	 Saba Howell. 
	Innovation and Improvement: 
	 
	Chris Pigott. 
	Living our Values: 
	 
	Pat Boyle. 
	Role Model/Leader:
	 
	 
	Mark Gear. 
	Top Team: 
	National 
	Administration team. 
	Volunteer 
	Recognition:
	 Neill McKenzie.


	What do guide dogs do? How do you cook if you’re blind?
	What do guide dogs do? How do you cook if you’re blind?
	What do guide dogs do? How do you cook if you’re blind?
	 
	How do you play cricket if you can’t see? 


	It was a night to remember as staff and volunteers were recognised 
	It was a night to remember as staff and volunteers were recognised 
	It was a night to remember as staff and volunteers were recognised 
	 
	for their contributions at the annual 
	STAR
	 Awards.
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	Stars in their eyes
	Stars in their eyes
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	Jal, Nick and Rayyan pat a guide dog puppy.
	Jal, Nick and Rayyan pat a guide dog puppy.
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	My “Friend”
	My “Friend”
	I have a new “Friend.”She is rather thin and verywhite, with a touch of blackand red highlight.
	 
	 
	 

	Some days she is very shy,And likes to stay inside and hide.
	 
	 

	On good daysI take my “friend” on walks, theonly problem is she never talks.
	 
	 

	My “friend” helps me cross the road, but cannot help with the heavy load.
	There are days when I goout on my own,And my new friend stays athome alone.
	 
	 
	 

	She hasn’t met all my familyyet, but I am sure they willtreat her with respect.
	 
	 

	I hope my new “friend”will stay awhile,And maybe one day we willwalk down the streetTogether with a smile!
	 
	 
	 
	 


	When Kay lost her sight in her right eye in 2012, she was told she had Retinitis Pigmentosa. She struggled to accept how it was going to affect her independence, not knowing how to get on with life as normal. 
	When Kay lost her sight in her right eye in 2012, she was told she had Retinitis Pigmentosa. She struggled to accept how it was going to affect her independence, not knowing how to get on with life as normal. 
	In late 2014 Kay reached out to the Blind Foundation and she started receiving regular cane lessons in her Carterton home. “I was hesitant at first. I felt like I didn’t want or need a white cane, but the Blind Foundation staff encouraged me to use one regardless.”
	 
	 

	Kay began looking into how canes help others by watching videos of others learning to use the white cane. “When I watched them, especially the young people, I thought, ‘I could do that too’.”
	Working with Blind Foundation Rehabilitation Instructor, David Lewis, they started out with simple tasks like how to hold the cane.
	“We then started to take walks in my area, and cross the road.”
	 

	In 2015 Kay began working with Blind Foundation Rehabilitation Instructor, Anna Bishop. Her cane lessons progressed to catching the bus to Masterton and taking walks around the town centre. 
	“At first Anna caught the bus with me and helped me find the best place to sit. Now I catch the bus and meet her there.”
	 

	For Kay, the biggest challenge has been accepting her cane as a positive addition to her life. 
	 

	To help her come to terms with the major changes in her life, Blind Foundation Child and Social Worker/Counsellor Gary Veenstra encouraged her to begin writing a journal. Her writing soon developed into poems.
	 

	“Writing has been therapeutic for me, it has helped me accept my cane as a friend rather than an enemy,” says Kay.
	 
	 

	Anna says she is also proud of Kay’s progress and positive attitude towards her cane.
	 

	“Kay is so positive about her cane now and has worked hard on her mobility. It has been a pleasure to watch her get more and more confident with her cane,” says Anna.

	After losing sight in her right eye, Kay Clark used poetry to come to 
	After losing sight in her right eye, Kay Clark used poetry to come to 
	After losing sight in her right eye, Kay Clark used poetry to come to 
	 
	terms with a new way of life. She shares her poem ‘My “Friend”’, which 
	shows her journey of acceptance in learning to use a white cane.


	Kay’s “friend” inspires poem
	Kay’s “friend” inspires poem
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	Kay Clark with her white cane.
	Kay Clark with her white cane.
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	The Nelson-based owner of Pic’s 
	The Nelson-based owner of Pic’s 
	The Nelson-based owner of Pic’s 
	Really Good Peanut Butter travels 
	to Auckland and back every three 
	weeks on average with Fido and 
	 
	says the black labrador enjoys his 
	 
	jet-set lifestyle.

	“The cabin crew makes a huge 
	“The cabin crew makes a huge 
	 
	fuss over him. I get very jealous of 
	course, because they’re ignoring 
	me,” he jokes.

	“He loves flying and he’s very good 
	“He loves flying and he’s very good 
	on the plane. People often don’t 
	know that he’s there.” 

	Fido has even travelled internationally, 
	Fido has even travelled internationally, 
	accompanying Pic to Australia on 
	 
	one trip.

	Pic says the only potential down 
	Pic says the only potential down 
	side is that he gets an extra seat 
	beside him to accommodate Fido, 
	which means he doesn’t get to meet 
	interesting people on flights. 

	Macular degeneration has reduced 
	Macular degeneration has reduced 
	Pic’s central vision to the point 
	where he can’t read or drive, but his 
	peripheral vision is “still quite good, 
	although it’s slowly deteriorating”. 

	“Fido is a wonderful companion and 
	“Fido is a wonderful companion and 
	he gives me the confidence that 
	when my eyesight does get worse, 
	I’m not going to be stuck at home.”

	Pic has had Fido for two years and 
	Pic has had Fido for two years and 
	received the guide dog not long 
	after putting his name on the 
	waiting list.

	He says it’s been great to have Fido 
	He says it’s been great to have Fido 
	before his vision deteriorates further.

	“We’re having all this time to get to 
	“We’re having all this time to get to 
	know each other before he takes 
	charge. The couple of times that he 
	has taken charge, on a really dark 
	night, he’s amazing. He knows that 
	he’s in charge and he steps up. He 
	stops being a dog and becomes 
	something else. He’s extraordinary. 
	It’s lovely to know that.” 

	Fido’s good looks and presence also 
	Fido’s good looks and presence also 
	make a lasting impression on those 
	in the business world, says Pic.

	“He’s a very gorgeous dog.”
	“He’s a very gorgeous dog.”

	But when it comes to the peanut 
	But when it comes to the peanut 
	butter, Fido only gets to sample it 
	 
	on occasion.


	Pic Picot reckons his guide dog Fido must be the most-travelled 
	Pic Picot reckons his guide dog Fido must be the most-travelled 
	Pic Picot reckons his guide dog Fido must be the most-travelled 
	 
	dog in the country.


	Fido the frequent flyer
	Fido the frequent flyer
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	Pic Picot and his guide dog Fido.
	Pic Picot and his guide dog Fido.

	Shaun Johnson at the piano. Photo courtesy of Fairfax.
	Shaun Johnson at the piano. Photo courtesy of Fairfax.
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	The 71-year-old performed at the 
	The 71-year-old performed at the 
	The 71-year-old performed at the 
	2015 Attitude Awards, where he 
	impressed guests with an evening full 
	of jazz-style tunes. 

	He began playing the piano at just 
	He began playing the piano at just 
	seven years old and found he was 
	naturally talented. As a teenager, he 
	went on to complete a tertiary course 
	in music. 

	“I was good at the piano. It started 
	“I was good at the piano. It started 
	out as an opportunity to make some 
	money, but it soon developed into a 
	full-time career.”

	Shaun recently celebrated a 
	Shaun recently celebrated a 
	successful 35-year career playing 
	piano at Wellington’s James Cook 
	Hotel. He plays six nights per week 
	and doesn’t see himself stopping 
	anytime soon.

	“It’s important to find a career that 
	“It’s important to find a career that 
	you love and that you’re happy to 
	keep doing,” he says.

	“I like having a sense of 
	“I like having a sense of 
	independence, if I want to achieve 
	something I go and do it.”

	Shaun has always used his outgoing 
	Shaun has always used his outgoing 
	attitude to make the most of his 
	career. Sixty-five years ago he learned 
	how to use braille which landed him a 
	job at the Blind Foundation library.

	But Shaun’s involvement with the 
	But Shaun’s involvement with the 
	Blind Foundation didn’t stop there.

	“I’ve had a good all-round education 
	“I’ve had a good all-round education 
	from the Blind Foundation,” he says.

	“I’ve done the white cane technique 
	“I’ve done the white cane technique 
	and mobility courses. I attend events 
	regularly but I use the library service 
	the most – I listen to audio books 
	provided by the Blind Foundation 
	nearly every day.” 

	Shaun encourages those who are 
	Shaun encourages those who are 
	struggling with blindness or low 
	vision to make the most out of life.

	“Make sure you get out and do stuff 
	“Make sure you get out and do stuff 
	for yourself,” he says.

	“Learn navigation skills, learn and 
	“Learn navigation skills, learn and 
	 
	use braille. It’s all out there waiting, 
	you just need to get out there and
	 
	grab it.”

	Shaun appreciates the simple 
	Shaun appreciates the simple 
	pleasures in life – in his spare time 
	he likes to read books, listen to good 
	music and taste a variety of wines. 


	Despite having low vision since early childhood, Shaun Johnson, 
	Despite having low vision since early childhood, Shaun Johnson, 
	Despite having low vision since early childhood, Shaun Johnson, 
	 
	a pianist, has made a living out of his music. 


	Pianist celebrates a musical career
	Pianist celebrates a musical career

	How we can help
	How we can help
	The Blind Foundation Employment Service helps clients who are looking for work or need support to keep their current role. 
	 

	Support is also available for clients wanting to access approved tertiary study or training.
	 

	Employment consultants provide an individualised service tailored to the client’s needs and provide action plans to help them achieve their goals. 
	Services include pre-employment support, placement support and ongoing assistance.
	 


	After being unemployed for almost two years, Blind Foundation client Jenny is now working in an ANZ call centre, dealing with customer calls about internet banking.
	After being unemployed for almost two years, Blind Foundation client Jenny is now working in an ANZ call centre, dealing with customer calls about internet banking.
	A fortuitous meeting with Green Party MP Mojo Mathers led to assistance from JobCafe and thejob offer from ANZ.
	 

	The Blind Foundation nominated ANZ for an Attitude Employer Award for its commitment to making employment accessible to people with disabilities and the company was a finalist in its category.
	Jenny says her previous jobs were in administration and reception and she is enjoying the challenge of her new position.
	She loves the variety and says each day on the job is completely different.
	“I also really enjoy the opportunities for learning and development that ANZ is continuing to provideme with.”
	 

	Jenny is the only New Zealand employee using JAWS software in an ANZ call centre. 
	 

	Blind Foundation Employment Consultant Margaret McNie and Adaptive Technology Consultant Britta Offergeld are among the Blind Foundation staff who worked with Jenny on her employment journey. 
	“Margaret has provided great support right from the application process and is presently continuing to help me adapt to a call centre role and regain some confidence I had lost. Britta is great with any help I need with specific technology. She did a lot of scripting of the database that I use all the time for customers’ details,” says Jenny.
	Margaret says that Jenny’s existing skills and willingness to work on the new skills needed for her role stood her in good stead.
	“It’s a pretty high-pressure job, it’s not for the fainthearted. She’s made tremendous progress and is doing well.”
	 
	 

	She says ANZ has provided a lot of support through its Abilities Programme and is working tomake its employment processmore accessible to peoplewith disabilities. 
	 
	 
	 


	Answering the phone and not knowing what kind of customer 
	Answering the phone and not knowing what kind of customer 
	Answering the phone and not knowing what kind of customer 
	 
	query you’ll be dealing with may seem daunting to some, but 
	 
	Jenny Rickit is thriving on the challenge.


	Rising to the challenge
	Rising to the challenge

	Image
	Jenny Rickit.
	Jenny Rickit.

	For more information, contact the Blind Foundation Contact Centre line on 0800 24 33 33 or email employment@blindfoundation.org.nz
	For more information, contact the Blind Foundation Contact Centre line on 0800 24 33 33 or email employment@blindfoundation.org.nz
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	Hamish says this year’s camp, held at MiCamp Taupo in January, was most likely his last.
	Hamish says this year’s camp, held at MiCamp Taupo in January, was most likely his last.
	“The young leaders who are there now, I was their leader when they were campers,” he says.
	When Hamish started attending the camp, he lived in Wanganui and didn’t know any other children who were blind or had low vision.
	“Where I was from, you didn’t go to school with any other kids who had vision impairments, so at the camp it was pretty cool to meet people who had something like you. We had a big group of friends there who met every year and we all became leaders once we were too old to go to camp. As a leader, it was cool to go back and help the kids.” 
	He was a camper until the age of 14, when he took a year off to learn how to be a leader and returned at 16. 
	Hamish has congenital nystagmus, myopia and cone dystrophy, but says he thinks his vision is still pretty good. 
	 
	 

	Going to camp introduced him to people with a range of conditions, some affecting more than their vision and he says it helped him to be more open-minded and accepting of others while growing up. 
	“Because you get to work with lots of different young people, you get quite good at knowing how to interact with them. You get to teach kids lots of stuff as well and try to be a bit of a role model.” 
	This year, he bonded with first-time camper Bowen Matthews.
	“Bowen was in my cabin. He was a really cool guy. We got to know each other pretty well and we had some good laughs.”
	Bowen, 13, lost his sight last year and was initially nervous about going to camp.
	 

	“One day into the camp, I got to know everyone and could let out my feelings. The camp was inspiring,” he says.
	 

	Like Hamish, he enjoyed meeting other young people who were blind or had low vision and doing the activities, especially the Zorb. 
	The positive experience has left Bowen keen to sign up for future camps. 
	 
	 

	Hamish has built good friendships through going to the Taupo camps and is grateful he had the opportunity to go to them. He hopes the kids who go to camp now, continue to do so for many years and will enjoy it as much as he has.

	The Blind Foundation’s summer camp has been an important part of 
	The Blind Foundation’s summer camp has been an important part of 
	The Blind Foundation’s summer camp has been an important part of 
	Hamish Tahana’s life since he was eight years old and at 23, he’s ready 
	 
	to pass the baton to the next generation of campers and leaders.


	Summer camp’s legacy of friendship and acceptance
	Summer camp’s legacy of friendship and acceptance
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	Thirteen young people from around the country attended the programme, which was held at Auckland's Shakespeare Park in the months of November and December.
	Thirteen young people from around the country attended the programme, which was held at Auckland's Shakespeare Park in the months of November and December.
	Blind Foundation client Britnee Tapara, 16, was the youngest attendee and enjoyed the experience.
	“It was a good opportunity to make friends with like-minded people.”
	Britnee says those on the programme learned about themselves and their personalities and how they work in a team. 
	 

	“I’ve always known I’m quite across the board in my teamwork aspect and that really showed up in my result, as well as my personality [result] being bang on to how I am.”
	The attendees did team-building exercises and learned how introverts and extroverts can work better together in a group. 
	As a result of Youth SEED, Britnee is now helping to create the Blind Foundation’s Youth Engagement Strategy. 
	 

	“I think it’s going to make a really big improvement. Quite a few youths don’t find it quite as daunting to talk to another youth about their views and directional changes as they do an adult.”
	 

	Blair Gilbert, national manager Community, Recreation and Volunteer Services, says the programme was a success. 
	 

	“It was great to see how enthusiastic the group was. Everyone had a fantastic time and we came away with lot of great ideas.”

	The garden, which was gifted by 
	The garden, which was gifted by 
	The garden, which was gifted by 
	the New Plymouth branch of the 
	Blind Foundation to celebrate the 
	125th Anniversary, is part of a larger 
	mobility garden recently opened at 
	the hospital. 

	Blind Foundation client Lance 
	Blind Foundation client Lance 
	Girling-Butcher, who is part of the 
	Taranaki District Health Board’s 
	Disability Action Group, took the 
	idea of creating a sensory garden to 
	New Plymouth branch community 
	committee chair Gary Tanswell and 
	the project grew from there.

	The mobility garden includes a 
	The mobility garden includes a 
	mobility-training path and a wooden 
	sculpture shaped like a tree.

	“It seemed like the logical place to 
	“It seemed like the logical place to 
	put in scented plants and incorporate 
	the path through them,” says Lance.

	Gary, who used to run a plant nursery, 
	Gary, who used to run a plant nursery, 
	enlisted the help of long-time local 
	Blind Foundation supporters Vince 
	and Ann Naus, who own Big Jim’s 
	Garden Centre.

	The couple regularly donate money 
	The couple regularly donate money 
	raised from opening their private 
	garden to the public as part of the 
	Taranaki Rhododendron Festival to 
	the Blind Foundation. The committee 
	then decided to put the funds into 
	the sensory garden project.

	“It grew a lot bigger than we 
	“It grew a lot bigger than we 
	expected,” says Gary. 

	He attended the mobility garden’s 
	He attended the mobility garden’s 
	opening and was overwhelmed by 
	the positive response to the sensory 
	garden, including the health board’s 
	donation of a large cake to celebrate 
	the Blind Foundation’s Anniversary.


	Leadership, self-awareness and teamwork were the focus
	Leadership, self-awareness and teamwork were the focus
	Leadership, self-awareness and teamwork were the focus
	 
	of the inaugural Youth SEED programme.


	Taking the time to stop and smell the flowers is more than just an 
	Taking the time to stop and smell the flowers is more than just an 
	Taking the time to stop and smell the flowers is more than just an 
	expression at Taranaki Base Hospital, thanks to a new sensory garden.


	A garden to delight the senses
	A garden to delight the senses
	A garden to delight the senses


	Youth SEED plants ideas
	Youth SEED plants ideas

	Ann, Vince, Gary Tanswell and Deb Ward at the opening of the sensory garden.
	Ann, Vince, Gary Tanswell and Deb Ward at the opening of the sensory garden.

	Justin, Britnee and Leah at Youth SEED.
	Justin, Britnee and Leah at Youth SEED.
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	Dylan, who has been completely blind since birth, says people told him that job hunting might take time, because some employers were nervous about hiring blind people and because computer science is a popular field.
	Dylan, who has been completely blind since birth, says people told him that job hunting might take time, because some employers were nervous about hiring blind people and because computer science is a popular field.
	But after working with Blind Foundation Employment Services Practice Advisor Stephanie Lange on his CV, job applications and interviewing skills, he had his first job interview the day after graduation and landed the position.
	Dylan works for Treshna Enterprises and is currently writing code which allows the company’s website to work with different billing providers. 
	“If I make a mistake, we lose lots of money. It involves lots of hard thinking and Googling technical stuff and reading documentation.”
	The 23-year-old says he chose to study computer science because he likes being able to programme computers to do what he wants. 
	“I like that when something goes wrong, it annoys me, but then I figure out the problem and fix it. It feels like maths, except it's relevant.”
	“It makes me feel and appear more independent.”
	 

	Stephanie says that after working on the application and interview process, she and Dylan looked at places he would like to work and successfully approached Treshna for a job.
	“He did really well. He listened, took things on board and applied them. It was one out of the box.”
	 

	Dylan has some advice to other people who are blind or have low vision and are thinking of pursuing a career in computer science.
	 

	“Don't let all the graphs and diagrams get to you, there's always another way of conceptualising. Ask questions as soon as you realise you're confused.”

	When Dylan Watts graduated from the University of Canterbury 
	When Dylan Watts graduated from the University of Canterbury 
	When Dylan Watts graduated from the University of Canterbury 
	 
	with a computer science degree, he thought it would be a while 
	 
	before he found a job.


	Dylan lands dream job 
	Dylan lands dream job 
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	Dylan Watts on the computer at his new job.
	Dylan Watts on the computer at his new job.
	 


	For a limited time only, the Blind Foundation is making Bookshare available free to all DAISY player users who want to trade up. 
	For a limited time only, the Blind Foundation is making Bookshare available free to all DAISY player users who want to trade up. 
	 

	Clients can swap their DAISY player and the Blind Foundation will pay for a five-year subscription to Bookshare.
	 
	 

	Bookshare allows people to download books as e-braille or electronic text files on multiple devices. New Zealand subscribers have access to about 196,000 titles and the number is increasing. 
	 

	The Blind Foundation offers Bookshare to all its clients and will help new subscribers get set up. 
	Blind Foundation Audio Magazine Producer and client Marcel Oats is in his third year of using Bookshare and enjoys the range of subjects and titles available.
	 
	 

	“I’m quite a non-fiction and technology fan, so I tend to look for those kinds of books. The material on there is quite wide-ranging. You’ll more than likely find what you’re looking for.” 
	Clients can also use BookLink, the free Blind Foundation library app which gives people access to around 11,000 human-narrated books.

	AD is an audio narrative that describes what is happening on a television screen between spoken dialogues.
	AD is an audio narrative that describes what is happening on a television screen between spoken dialogues.
	Blind Foundation client Martine Abel started using AD services on television since being made available by not-for-profit organisation Able. 
	Martine uses the AD services on a weekly basis depending on what is available. She particularly enjoys watching documentaries, doco-dramas, and movies. Martine recently enjoyed the AD of the Erebus flight disaster and the 1975 Hikoi of Hope march. 
	She says she enjoys being able to watch television without missinga thing.
	 

	“I like not having to wonder what I have missed. You can’t pick up on movement or cues when there is silence or a break in a conversation. Without AD I would have watched less TV for I hate getting into a programme, just to get frustrated by all the ‘gaps’.”
	 
	 

	Audio description services are available for free-to-air channels, TV ONE and TV2 with a selection on TV3 and Four. 
	 
	 


	To find out more about trading your DAISY player for a Bookshare subscription or about BookLink, call the Blind Foundation Contact Centre on 0800 24 33 33 or email library@blindfoundation.org.nz 
	To find out more about trading your DAISY player for a Bookshare subscription or about BookLink, call the Blind Foundation Contact Centre on 0800 24 33 33 or email library@blindfoundation.org.nz 

	For more information or to find out how to get audio description and which programmes are audio described visit able.co.nz or call Able on 09 973 2941.
	For more information or to find out how to get audio description and which programmes are audio described visit able.co.nz or call Able on 09 973 2941.

	If you’ve been thinking about trying out an online library service,
	If you’ve been thinking about trying out an online library service,
	If you’ve been thinking about trying out an online library service,
	 
	now is the perfect time. 


	Thanks to the growing availability of Audio Description (AD), blind and 
	Thanks to the growing availability of Audio Description (AD), blind and 
	Thanks to the growing availability of Audio Description (AD), blind and 
	low vision Kiwis have increasing access to television programmes.


	Accessible with Able
	Accessible with Able
	Accessible with Able


	Try Bookshare for free
	Try Bookshare for free
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	Martine using Audio Description. 
	Martine using Audio Description. 

	Marcel Oats is a Bookshare user.
	Marcel Oats is a Bookshare user.

	Technology
	Technology

	Technology
	Technology

	William, who celebrated his 100th birthday in December, has more than 50 email addresses in his online address book and loves keeping in touch with his family members and “cobbers”.
	William, who celebrated his 100th birthday in December, has more than 50 email addresses in his online address book and loves keeping in touch with his family members and “cobbers”.
	 

	With a granddaughter in London, a grandson in Western Australia and many friends in the South Island, adaptive technology such as the software Dolphin Guide and a BigKeysLX keyboard help William, who has low vision, to keep up with the latest news. 
	“I’ve always been curious. I had no education really and I finished up as the superintendent of water treatment in Dunedin,” he says.
	The Blind Foundation client and World War II veteran says the first computer he encountered was at the water treatment station about 40 years ago. 
	“It was 12 feet long, four feet wide and six feet high. I foolishly didn’t recognise the potential [of computers] or I would have been into this computer business long ago.”
	 

	Before his eyesight started to deteriorate around 10 years ago, William also loved photography and would send some of his photographs of sunsets and nature to a friend in England, who sold a number of them to newspapers.
	Born in Dunedin, William left school at the age of 14 and worked milking cows, shepherding, rabbiting and driving trucks for a contractor before spending four years serving in the army overseas during the war.
	After returning to New Zealand, he worked for a bus company and as a farmer before getting a job in water treatment and working his way up from a labourer to the superintendent. 
	Progressing his career meant going back to “school” at the then Ministry of Works at the age of 40 to complete a certificate.
	 
	 

	“It was either go for the certificate or get left behind.”
	 

	Even at the age of 100, he still refuses to be left behind and enjoys working with Blind Foundation Adaptive Communications/Adaptive Technology Services Trainer Bavani Suresh to keep up with technology.
	Bavani says William is a great client and a quick learner.
	“William potters around on the computer, discovers something he doesn’t know, listens patiently as I explain how to get around his problem and by the next lesson, he will have resolved it. A star student.”
	William says the Blind Foundation has been “jolly good” to deal with.
	“All the people are marvellous and do their darndest to help you out.”

	A large dose of curiosity and a lifelong interest in learning
	A large dose of curiosity and a lifelong interest in learning
	A large dose of curiosity and a lifelong interest in learning
	 
	keeps William Troup in the loop with technology.


	Love of technology keepsWilliam connected
	Love of technology keepsWilliam connected
	 


	Technology
	Technology

	Technology
	Technology

	If you would like to know more about adaptive technology call the Blind Foundation Contact Centre on 0800 24 33 33.
	If you would like to know more about adaptive technology call the Blind Foundation Contact Centre on 0800 24 33 33.
	 


	Image
	William Troup uses technology to stay connected. 
	William Troup uses technology to stay connected. 

	Neil Jarvis, Blind Foundation Executive Director Strategic Relations and Accessibility, recently demonstrated the capabilities of a prototype refreshable braille display for clients at Awhina House.
	Neil Jarvis, Blind Foundation Executive Director Strategic Relations and Accessibility, recently demonstrated the capabilities of a prototype refreshable braille display for clients at Awhina House.
	 

	The prototype display was produced by the Transforming Braille Group (TBG), a worldwide consortium of organisations of and for the blind.
	The Blind Foundation is contributing to the project, which aims to make low-cost refreshable braille displays accessible to more people.
	The refreshable displays work by electronically raising and lowering pins to produce a display of electronic information in braille, rather than using another device like an audio player.
	Neil says the display, which takes flash cards and has USB and Bluetooth capabilities, will give people greater access to computers, mobile devices and is great for reading electronic books.
	 
	 

	“Rather than carry a book in seven or eight volumes, which is not uncommon for a novel in braille, you might be able to carry around thousands of books on a single flash card.”
	 

	The TBG aims to create a device that will cost US$500 (around NZ$755) or less, which will make it more accessible to people who would like to try using electronic braille but have been unable to afford the more expensive displays currently available. 
	“We’ve had electronic braille devices for years, but the problem is that they’re extraordinarily expensive,” says Neil. 
	 

	Clients who have had the opportunity to try out the prototype device will provide feedback before it goes into production later this year.

	TIS enables users to listen to a variety of recorded bulletins with theirtouch-tone telephones to accesslocal information.
	TIS enables users to listen to a variety of recorded bulletins with theirtouch-tone telephones to accesslocal information.
	 
	 

	Sarndra has been using TIS every day since she registered with the Blind Foundation 10 years ago. She listens to a range of bulletins such as the library line, daily paper, TV guides and monthly updates to name a few.
	“It’s so easy to use, I can dance around with the keys on my phone and find out what’s going on right outside my door,” says Sarndra.
	“For those of us with limited sight it’s hard to find information and stuff we can do. With the selection of bulletins available, there is something for everyone. I’d be surprised if you didn’t find anything you like.” 
	TIS feedback line coordinator and user, 27-year-old Leyna Coleman says she also appreciates the diverse selection on TIS.
	Leyna has been coordinating a feedback line called Searchlight, a Christian disability line, in Aucklandon TIS for the past three years. 
	 

	As a coordinator, Leyna contributes to and speaks on the line as well as monitoring and responding touser messages.
	 

	“Being blind or having low vision can be isolating. TIS provides a platform to share information, learn, and network with others that are interested in the same subject,” she says.
	“Give it a go and enjoy what it hasto offer.”
	 


	Accessing local information is a breeze for Sarndra Tamepo 
	Accessing local information is a breeze for Sarndra Tamepo 
	Accessing local information is a breeze for Sarndra Tamepo 
	 
	with the Telephone Information Service (TIS) at her fingertips. 


	Refreshable braille is close to being 
	Refreshable braille is close to being 
	Refreshable braille is close to being 
	 
	accessible to a larger audience.


	Reach out and TIS someone
	Reach out and TIS someone
	Reach out and TIS someone


	A step closer
	A step closer
	A step closer
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	Neil with the prototype. 
	Neil with the prototype. 

	Sarndra using TIS. 
	Sarndra using TIS. 

	Call the Blind Foundation Contact Centre on 0800 24 33 33 to find out more.
	Call the Blind Foundation Contact Centre on 0800 24 33 33 to find out more.

	Technology
	Technology

	Technology
	Technology

	Recipe
	Recipe

	Book review
	Book review

	This book is the author’s fictional 
	This book is the author’s fictional 
	This book is the author’s fictional 
	account of what was an intriguing 
	and fascinating period of British 
	history, in particular the 16th century 
	and the reign of King Henry
	 
	the Eighth. 

	As the sequel to Wolf Hall, it 
	As the sequel to Wolf Hall, it 
	continues the story of Thomas 
	Cromwell’s role in aiding and 
	assisting the king into and out of 
	 
	his various marriages. In Wolf Hall, 
	we saw how Cromwell helped 
	 
	Henry the Eighth divorce Katherine 
	of Aragon, and then to woo and 
	marry Anne Boleyn. 

	In Bring up the Bodies, we see how 
	In Bring up the Bodies, we see how 
	Cromwell helps to bring about 
	Anne’s demise and Henry’s courtship 
	of Jane Seymour. Henry the Eighth 
	is a man full of whims – he takes a 
	liking to someone, but this can turn 
	on a dime. At the moment, Cromwell 
	enjoys Henry’s favour, but what 
	about the future? A third book is 
	apparently planned for this series. 
	Although he is the main character 
	 
	in this book, Cromwell doesn’t
	 
	always come across as the most 
	likeable person. 

	The author demonstrates a richness 
	The author demonstrates a richness 
	of language in telling this story. 
	The book has a huge cast of 
	characters, but this is helped by the 
	author setting out clearly who all 
	the different characters are at the 
	beginning, and the reader can refer 
	back to this list at anytime. There 
	 
	is also a simplified version of the 
	British royal family tree for the 
	reader’s reference. 


	Ingredients
	Ingredients
	•  2 medium potatoes 
	•  2 carrots 
	•  2 parsnips 
	•  2 fresh beetroot
	•  8 small slices of pumpkin 
	•  1 punnet of cherry tomatoes 
	•  Half a packet of feta cheese 
	•  2 large tablespoons of pesto

	I’ve decided to approach this decision the same way I’ve approached my blindness; to focus on what they can have and not what they can’t. So, as a result, I’m focusing on lots of yummy vegetarian dishes of which this is one. It’s a meal on its own and if you're vegan you can miss out the feta cheese. And if you are a carnivore then you can have a steak on the side. 
	I’ve decided to approach this decision the same way I’ve approached my blindness; to focus on what they can have and not what they can’t. So, as a result, I’m focusing on lots of yummy vegetarian dishes of which this is one. It’s a meal on its own and if you're vegan you can miss out the feta cheese. And if you are a carnivore then you can have a steak on the side. 
	Method
	1.  Peel vegetables then cut them into small pieces.
	2.  Place on an oven tray lined with baking paper and drizzle with olive oil and sprinkle with salt.
	3.  Bake at 180 degrees until cooked (this will depend on the size you cut your vegetables).
	4.  Transfer into a warm serving bowl.
	5. Toss in pesto and stir. 
	6.  Add in chopped feta and cherry tomatoes and serve.

	I don’t know about you, but all 
	I don’t know about you, but all 
	I don’t know about you, but all 
	 
	the young people in our family
	 
	are turning vegetarian and vegan. 


	Bring up the Bodies 
	Bring up the Bodies 
	Bring up the Bodies 
	 
	By Hilary Mantell 

	Reviewed by Blind Foundation 
	Reviewed by Blind Foundation 
	client Janice Schischka 
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	Book review

	Roast vegetable salad
	Roast vegetable salad
	Roast vegetable salad
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	It’s an opportunity for you to talk to Board Chair Rick Hoskin, Board Directors, Chief Executive Sandra Budd and members of the Executive about how things are going for you. It’s also a chance for them to discuss what’s working well and what can be improved.
	It’s an opportunity for you to talk to Board Chair Rick Hoskin, Board Directors, Chief Executive Sandra Budd and members of the Executive about how things are going for you. It’s also a chance for them to discuss what’s working well and what can be improved.
	 

	This year the Roadshow will take place in May and then in September and October.
	 

	Dates and times for the first round of the Roadshow are shown on the opposite page. Please note the Roadshows will start at the times listed. If you would like a hot drink and a bite to eat please arrive half an hour beforehand.
	 

	We look forward to meeting again soon in a town or city near you.

	The 2016 Engagement Roadshow is coming to a town near you! 
	The 2016 Engagement Roadshow is coming to a town near you! 
	The 2016 Engagement Roadshow is coming to a town near you! 
	 
	You are invited to be part of this annual event and have your say. 


	Engagement Roadshow 2016
	Engagement Roadshow 2016

	Engagement
	Engagement

	Engagement
	Engagement

	Date
	Date
	Date
	Date
	Date
	Date
	Date

	Venue
	Venue

	Time
	Time


	9 May
	9 May
	9 May
	9 May


	Invercargill, Blind Foundation, 
	Invercargill, Blind Foundation, 
	Invercargill, Blind Foundation, 
	 
	172 Queens Drive.


	1:00pm-3:00pm,
	1:00pm-3:00pm,
	1:00pm-3:00pm,
	 
	light lunch from 12:30pm



	10 May
	10 May
	10 May
	10 May


	Dunedin, Blind Foundation, Corner of 
	Dunedin, Blind Foundation, Corner of 
	Dunedin, Blind Foundation, Corner of 
	Hillside Road and Law Street.


	10:00am-12:00pm,
	10:00am-12:00pm,
	10:00am-12:00pm,
	 
	light lunch to follow



	17 May
	17 May
	17 May
	17 May


	Timaru, Bridge Club, 63 Wilson Street.  
	Timaru, Bridge Club, 63 Wilson Street.  
	Timaru, Bridge Club, 63 Wilson Street.  


	1:00pm-3:00pm, 
	1:00pm-3:00pm, 
	1:00pm-3:00pm, 
	 
	light lunch from 12:30pm



	18 May
	18 May
	18 May
	18 May


	Christchurch, Blind Foundation, 
	Christchurch, Blind Foundation, 
	Christchurch, Blind Foundation, 
	 
	96 Bristol Street.


	10:00am-12:00pm,
	10:00am-12:00pm,
	10:00am-12:00pm,
	 
	light lunch to follow



	18 May
	18 May
	18 May
	18 May


	Christchurch, Blind Foundation, 
	Christchurch, Blind Foundation, 
	Christchurch, Blind Foundation, 
	 
	96 Bristol Street.


	6:00pm-8:00pm,
	6:00pm-8:00pm,
	6:00pm-8:00pm,
	 
	light dinner from 5:30pm



	19 May
	19 May
	19 May
	19 May


	Greymouth, Uniting Church, 
	Greymouth, Uniting Church, 
	Greymouth, Uniting Church, 
	 
	203 Tainui Road.


	1:00pm-3:00pm,
	1:00pm-3:00pm,
	1:00pm-3:00pm,
	 
	light lunch from 12:30pm



	31 May
	31 May
	31 May
	31 May


	Wellington, Blind Foundation, 
	Wellington, Blind Foundation, 
	Wellington, Blind Foundation, 
	 
	121 Adelaide Road.


	1:00pm-3:00pm,
	1:00pm-3:00pm,
	1:00pm-3:00pm,
	 
	light lunch from 12:30pm



	31 May
	31 May
	31 May
	31 May


	Wellington, Blind Foundation, 
	Wellington, Blind Foundation, 
	Wellington, Blind Foundation, 
	 
	121 Adelaide Road.


	6:00pm-8:00pm,
	6:00pm-8:00pm,
	6:00pm-8:00pm,
	 
	light dinner from 5:30pm



	1 June
	1 June
	1 June
	1 June


	Paraparaumu, Kapiti Community Centre,
	Paraparaumu, Kapiti Community Centre,
	Paraparaumu, Kapiti Community Centre,
	 
	15 Ngahina Street.


	10:00am-12:00pm,
	10:00am-12:00pm,
	10:00am-12:00pm,
	 
	light lunch to follow



	2 June
	2 June
	2 June
	2 June


	Nelson, Headingly Centre, 
	Nelson, Headingly Centre, 
	Nelson, Headingly Centre, 
	 
	Headingley Lane, Richmond.


	1:00pm-3:00pm,
	1:00pm-3:00pm,
	1:00pm-3:00pm,
	 
	light lunch from 12:30pm







	Details for the September and October events will be in the winter issue of Outlook. Please RSVP for the Roadshow by calling 0800 24 33 33 or emailing jsalamonsz@blindfoundation.org.nz 
	Details for the September and October events will be in the winter issue of Outlook. Please RSVP for the Roadshow by calling 0800 24 33 33 or emailing jsalamonsz@blindfoundation.org.nz 

	The Blind Foundation and other related organisations run events in communities throughout New Zealand.
	The Blind Foundation and other related organisations run events in communities throughout New Zealand.
	 
	 

	The Blind Foundation's Community Volunteer and Recreation (CVR) team is also working with external community organisations and local clubs to help clients connect with others who share their interests.
	With 42 volunteer support groups located around New Zealand and staff from the CVR team also based regionally, there is a contact person close to you who can help you get involved.
	 


	As the dates below might be subject to change, please contact your local office or phone our friendly Contact Centre staff on 0800 24 33 33 to confirm. To view the latest equipment display days visit blindfoundation.org.nz or users of TIS can listen using the TIS menu 3 7 8. 
	As the dates below might be subject to change, please contact your local office or phone our friendly Contact Centre staff on 0800 24 33 33 to confirm. To view the latest equipment display days visit blindfoundation.org.nz or users of TIS can listen using the TIS menu 3 7 8. 
	 
	 

	 

	Contact the CVR team on 0800 24 33 33 to learn what is happening in your area or to get help setting up a group of your own.
	Contact the CVR team on 0800 24 33 33 to learn what is happening in your area or to get help setting up a group of your own.
	 


	The following social and recreational opportunities are currently available in locations around New Zealand:
	The following social and recreational opportunities are currently available in locations around New Zealand:

	Active Adults
	Active Adults
	Active Adults
	Active Adults
	Active Adults
	Active Adults
	Active Adults
	Art Gallery Tours
	Aqua Aerobics
	Blind Sports
	Braille Buddies
	Book Club
	Bollywood Dancing
	Coffee Group
	Crafts & Textiles

	Gardening Group
	Gardening Group
	Goal Ball
	Guys' Group
	Horse Riding
	Indoor Bowls
	Keep Fit Classes
	Leadership Courses
	Lunch Gatherings
	Music Appreciation

	Outward Bound
	Outward Bound
	Sailing
	Sculpture
	Self Defence
	Social Support Groups
	Tandem Biking
	Walking Group
	Waka Ama
	Wine Tasting






	For more activities and locations visit blindfoundation.org.nz Dates and venues may be subject to change. 
	For more activities and locations visit blindfoundation.org.nz Dates and venues may be subject to change. 
	 


	Area
	Area
	Area
	Area
	Area
	Area
	Area

	Venue
	Venue

	Date and Time
	Date and Time


	Auckland North
	Auckland North
	Auckland North

	Presbyterian Church Hall, 105 Centreway Road, Orewa.
	Presbyterian Church Hall, 105 Centreway Road, Orewa.

	19 April10:00am-12:30pm
	19 April10:00am-12:30pm
	 



	Auckland South
	Auckland South
	Auckland South

	Break Out Dining Area, Fale Kotuku, 20 McVilly Road, Manurewa.
	Break Out Dining Area, Fale Kotuku, 20 McVilly Road, Manurewa.

	6 April10:00am-12:00pm
	6 April10:00am-12:00pm
	 



	Dargaville
	Dargaville
	Dargaville

	Dargaville Hospital Nurses Lounge, Dargaville Hospital.
	Dargaville Hospital Nurses Lounge, Dargaville Hospital.

	27 June10:00am-1:00pm
	27 June10:00am-1:00pm
	 



	Dannevirke
	Dannevirke
	Dannevirke

	Citizens Club, Queen Street, Dannevirke.
	Citizens Club, Queen Street, Dannevirke.

	19 May1:00pm-3:00pm
	19 May1:00pm-3:00pm
	 



	Stratford
	Stratford
	Stratford

	Vineyard Church Hall, 159 Orlando Street, Stratford.
	Vineyard Church Hall, 159 Orlando Street, Stratford.

	27 May1:00pm-3:00pm
	27 May1:00pm-3:00pm
	 



	Palmerston North
	Palmerston North
	Palmerston North

	Blind Foundation, 49 Walding Street, Palmerston North.
	Blind Foundation, 49 Walding Street, Palmerston North.
	 


	12 April10:30am-12:30pm
	12 April10:30am-12:30pm
	 



	Hastings 
	Hastings 
	Hastings 

	Hastings RSA, 308 Avenue Road West, Hastings.
	Hastings RSA, 308 Avenue Road West, Hastings.

	9 May10:30am-12:00pm
	9 May10:30am-12:00pm
	 







	The Blind Foundation helps support clients to participate 
	The Blind Foundation helps support clients to participate 
	The Blind Foundation helps support clients to participate 
	 
	in a variety of activities, special events and groups.


	The Blind Foundation holds regular equipment 
	The Blind Foundation holds regular equipment 
	The Blind Foundation holds regular equipment 
	display days across the country to introduce clients 
	and the community to specialist equipment and 
	services for people who are blind or have low vision. 


	Recreation activities
	Recreation activities

	Dates for your diaries
	Dates for your diaries
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	Upcoming events
	Upcoming events

	Will you help me grow into a guide dog?Text PUPPIES to 305 to give $3 or visit redpuppy.org.nzPlease donate to Red Puppy Appeal
	Hamish and Bowen at the Taupo summer camp.
	Hamish and Bowen at the Taupo summer camp.
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	Julie Woods peeling a beetroot.
	Julie Woods peeling a beetroot.
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	Rick Hoskin, Board Chair.
	Rick Hoskin, Board Chair.
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	STAR winners of the night.
	STAR winners of the night.
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