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[bookmark: _Toc449953858]Executive Summary
The three big hurdles that people who are blind or have low vision have to tackle in the external world are:
Obstacles in the built environment — inaccessible public buildings, spaces and transport.
Barriers to information and communication — technologies, inaccessible websites, published materials.
Attitudes that underestimate the potential of people who are blind or have low vision to contribute to society in the field of, for example, employment.
There is growing discontent about the length of time it is taking to remove these barriers so that people who are blind or have low vision can be included as equal citizens and consumers. 
Blind Citizens New Zealand, as well as other organisations and individuals, are saying it is time for a fresh approach to overcoming these and the many other barriers that continue to impede the progress of disabled people in New Zealand.
Removing these barriers would allow people who are blind or have low vision to contribute in all walks of life and work in a range of occupations. Denying anyone access to employment is a waste of human resources and leaves society the poorer.
Fortunately, progress is being made. There is increasing interest in beginning a national conversation about what New Zealand might do to become fully inclusive and accessible, sooner. The Government is working alongside Disabled People’s Organisations to do things differently, such as co-designing the new 2014–2018 Disability Action Plan. This new direction is providing impetus for positive change into the future.
The key questions that people who are blind or have low vision want answers to are: 
What are the key concepts and issues regarding access and accessibility? 
What are the barriers to accessibility?
What is New Zealand doing right now to include disabled citizens and address their access needs? 
What are the benefits of accessibility to New Zealand?
What more needs to be done and what can we do?

Answering these questions leaves no room for complacency, though, because New Zealand’s efforts to become a fully inclusive and accessible society have slowed and even slipped backwards in some areas. It may be time to make ‘access for all’ a national Government priority. This will take political clout and bureaucratic innovation, and it will require individuals and organisations to work in partnership to progress ‘access for all’. To realise every New Zealander’s full potential, there needs to be a shift of perspective and a willingness to make every Kiwi count. We need inclusion and accessibility to be part and parcel of mainstream social and economic policy.
The Blind Foundation will continue to work on raising awareness within the communities we serve to increase understanding of accessibility. We will continue to work with consumer advocates towards achieving the goal of making our society accessible. Fundamentally there is a need for change in behaviour to improve access to mainstream goods and services for people who are blind or have low vision. It’s the right thing to do, it’s the smart thing to do and it’s the right time to do it.


[bookmark: _Toc449953859]Introduction
[bookmark: _Toc449953860]New Zealanders who are blind or have low vision
The estimated numbers of New Zealanders living with sight loss in 2015, based on the Blind Foundation’s Prevalence Study, are:
All visual impairment (visual acuity 6/12 or worse) = 70,751 (age 15+),
Severe visual impairment and blindness (visual acuity of 6/24 and worse) = 30,356, 
We expect that rates of visual impairment will increase with normal population growth in the short term. By 2020 the estimated numbers are:
All visual impairment = 73,600.
Severe visual impairment and blindness = 31,600.
We are still working on the national estimates for "blind"; that is, a visual acuity of 6/60 and worse. This means that already there is a significant number of New Zealanders who do not enjoy the same choices and opportunities as everyone else.
[bookmark: _Toc449953861]What do we mean by access and accessibility?
Access means to approach or enter, obtain or retrieve.[footnoteRef:1] [1:  Definition of ‘access’ according to Wiktionary. 
https://en.wiktionary.org/wiki/access
] 

Accessibility is our ability to engage with, use, participate in and belong to the world around us.[footnoteRef:2] [2:  Definition of ‘accessibility’ according to Wikipedia. https://en.wikipedia.org/wiki/Accessibility
] 

Imagine getting on a bus. You are blind but have learned the skills to get on a bus and travel to your destination. You ask the driver to let you know the stop that you want to get off at. The bus company puts glass windows in the bus so that sighted people can see where they want to get off. You think the driver could do the same for you. The driver says, “Sure, I will let you know your stop”, but then he forgets!


The Ministry of Transport and the New Zealand Transport Agency do not have a national public-transport access policy that requires local transport authorities to make sure that bus company operators are announcing stops for passengers who need this service.
Imagine going into a District Health Board outpatient eye clinic to see your ophthalmologist about your eye condition. You have a white cane in hand, but the very nice admin officer on the front desk hands you a number and says, “Watch the screen for when your number comes up”!
There is no mandatory requirement for District Health Boards to reasonably accommodate blind patients and those with low vision.
Real-life situations like these are very common for blind people. We believe the time is right to tell the public why accessibility matters and take what we currently do well to another level. Turning up the volume of the voice of blind people is critical to allowing every New Zealander to have the same choices and opportunities.
This paper provides a snapshot of what is going on in New Zealand in terms of the progress being made to improve access and accessibility. It brings the material on access and accessibility together into one paper, in an effort to make it easier to understand why accessibility matters. 
Accessibility is the next big social change needed in New Zealand. For far too long the efforts to improve accessibility have been slow and frustrating. There is now wide public acceptance of environmental protection, non-smoking and cancer prevention, and for social issues such as marriage equality. But despite over 30 years of campaigning to improve access for disabled New Zealanders, there is still limited public recognition of why accessibility matters. If the general public understood what is going on we think they would say it’s just not good enough.
We think the time is right to start a national conversation about New Zealand’s law, policy and practice to remove obstacles for people who are blind or have low vision. 
If there was support for New Zealand to increase inclusion and accessibility, it would mean people who are blind or have low vision, and many other groups, would have better access than currently exists today.
Accessibility legislation has been successfully implemented in other countries and proven to deliver results for individuals, families, organisations and economies. We think it is time to investigate what is needed in New Zealand. The Blind Foundation is committed to taking national leadership to improve legislation, policies and practices around accessibility. 
We need to dream big, about the possibility of a future where everyone in New Zealand has access.
[bookmark: _Toc449953862]
About this paper
If you perform a Google search using the terms ‘access and accessibility’ and ‘people who are blind or have low vision’, the search engine brings up a variety of links:
human rights legislation
technical specifications
IT accessibility
access to the built environment
accessibility policy and practices
access regulations and standards
accommodation in education and employment
the value of access to the economy
access and advocacy
When linked together these themes cover a vast landscape. There is no one source document which summarises what access and accessibility mean for Blind Foundation clients. This paper aims to fill the gap. We have organised the paper into six parts:
The first, on ‘What are the barriers’, is arranged by themes and issues for people who are blind or have low vision.
The second, on ‘What are the benefits of accessibility?’ highlights the economic and social rationale for accessibility.
The third, ‘How is New Zealand doing?’ describes accessibility law, policy and practice in New Zealand and the implementation of improvements. Some of the broader historical and legal background on accessibility in New Zealand has been included.
The fourth is a case study of how accessibility legislation was enacted in Ontario Province in Canada.
The fifth describes what organisations, the Blind Foundation and Government can do.
The sixth answers the question ‘Why make New Zealand accessible?’ 
The issues covered in the paper arose from consultations with Blind Foundation clients and staff.
We heard about what causes ‘pain’ for blind people, and what needs to be done to solve the problems, which levels of Government and/or organisations need to take action and what specific actions are required by the Blind Foundation and other organisations. 

We refer to information and communication barriers and issues that Blind Foundation clients experience in the labour market. Employment barriers are often created from obstacles in the built environment and in the lack of information and communication regarding products and services. Blind Citizens New Zealand is also working on these burning issues.
Our sister organisations in Australia, the UK and Canada, and globally through the World Blind Union, are focused on similar issues. 
Local and international research evidence, including lived experience, has been used to support the opinions expressed in this paper. In addition information has been drawn from:
the Blind Foundation 2014 Client Needs Survey
a literature review performed by the Blind Foundation
consultation with the Blind Sector Forum of Aotearoa New Zealand, disability service providers and consumer advocates
client focus group feedback
interviews with blind or low vision employees
real-world stories from people with access needs who navigate the daily challenges of living and moving around the community


[bookmark: _Toc449953863]Part One: What Are the Barriers?
According to the 2014 Client Needs Survey, Blind Foundation clients have the most difficulty with:
getting on and off public transport (26.7%)
identifying the right bus, train or ferry (59.5%)
identifying the right stop to get off the bus or train (38.4%)
getting information about timetables or routes (27.5%)
unsupportive or helpful customer service staff (20.8%)
In addition, Blind Foundation clients must contend with several other external barriers which impact on the quality of their lives. These are explained below.
[bookmark: _Toc449953864]Costs related to being blind or having low vision
Costs faced by people who are blind or have low vision include:
Adaptive technology costs.
Taxi fare costs.
Time and energy costs.
[bookmark: _Toc449953865]Information and communication barriers
The barriers related to accessing information and communicating includes:
Organisations not thinking about the diverse needs of their customers and not understanding what accessible information and communication involves and the need for it.
Reliance on the Internet now makes life more difficult for older people with vision loss who are unfamiliar with digital technology.
Information not being provided in a range of accessible formats; i.e. large print, audio, braille and electronic.
Information not being delivered at an appropriate time or time of need.
Websites not being designed in such a way that they can be easily navigated and read by screen-reading technology.
Lack of access to good-quality health-care information online for patients who have a visual impairment along with chronic co-morbidities.
Inaccessible PDF electronic statements and bills from banks and utility companies which are largely incompatible with screen-reading technology.

[bookmark: _Toc449953866]Transport barriers
Without the ability to drive, people who are blind or have low vision have no choice but to rely on family and friends for private transport or else use buses, taxis, trains and ferries. When public transport is not accessible, difficulties are experienced in working, studying, shopping, using health services and taking part in local activities. 
The transport barriers include
Limited assistance being offered to people with a white cane or guide dog.
Difficulties in the walking environment, including poor lighting, lack of large print signage, and obstacles on the footpath.
[bookmark: _Toc449953867]Employment barriers
The barriers related to accessing employment include:
Lack of work experience opportunities for blind and low vision students while at school.
Lack of further training and education options after leaving school.
Lack of voluntary work experience, on-the-job training and employment opportunities for job seekers who are blind or have low vision.
Difficulty in finding out about internships and traineeships.
Negative attitudes of employers and colleagues — feeling discriminated against at work. Employers not being ‘disability confident’.
Adaptive equipment not being available or being too costly; e.g. computer software, mobile phones and electronic readers.
Job vacancies not being available in accessible formats, such as large print or braille.
Jobs support funding only being available once a person has been offered a job and their needs have been assessed.
Employers’ fears about the cost and hassle of employing someone with vision loss.
Employers being unaware of what assistance is available or believing the process of getting assistance to be time-consuming or too difficult.
[bookmark: _Toc449953868]Built environment barriers
The barriers related to moving around and using the built environment include:
No consideration being given to the needs of blind users and those with low vision while paths, roadways and public spaces are being upgraded. 
Audible road-crossing signals not working, overhanging branches or trees over footpaths and sandwich-board signs in the middle of footpaths, all of which impede the travel path.
Hotels, motels and other hired accommodation being advertised as being accessible when they are not.
Toilets being designated as accessible being used for other purposes (e.g. as store rooms).
Lack of regulation to ensure that all public buildings, even those not being altered, or due to be altered, have minimum standards of accessibility for blind and low vision building users.
Designers not being required to provide direct, convenient or user-friendly travel routes.
Poor physical design of facilities for people with vision loss.
Accessibility being seen as an ‘extra’ and not as ‘essential’ and the cost of accessibility being seen as a major concern.
Lack of clear mechanisms to bring access issues in existing facilities and infrastructure to the attention of local authorities. 
Large parts of the built environment not being covered by current design standards (whether voluntary or mandatory) and the need for accessibility not being a routine consideration in the design of footpaths, roads, shared spaces, access to public parks and facilities, public signage, and public transport in smaller communities.
‘Shared space’ designs which provide no clear boundary between roadway and footpath, traffic and pedestrians, thereby creating a serious safety issue for blind and low vision pedestrians.
[bookmark: _Toc449953869]Determination Process
The Ministry of Business, Innovation and Employment administers the Determination Process which is set down in the Building Act 2004 and Approved Documents. This process has been in place since 1991 and allows the consumer/developer to take a case against the builder/developer if they have not complied with the access requirements in the Building Act and Approved Documents. 
In 2004 the process changed to enable a person with a disability to seek a determination in their own right. Since then, only one person with disability has done so. There has been no review of why no other person with a disability has requested to use the process. 

[bookmark: _Toc449953870]The individual is responsible for raising a complaint about barriers
Even though New Zealand’s legal framework aims to protect the rights of people who are blind or have low vision, there are limited processes to investigate and address individual complaints. This means the outcomes of the mediation process might be a confidential payment to an individual by way of compensation, rather than action to fundamentally eliminate discrimination. Also, a confidential mediation procedure does not set precedents society can readily learn from.
The human rights legislation requires the individual to instigate any action, and organisations are not monitored to ensure they comply with existing accessibility standards (voluntary and mandatory). In addition there is no guarantee in the human rights provisions that a complaint made by a person who is blind or has low vision will result in the barrier being removed or that a new barrier will not be put in the way.
If a person who is blind or has low vision wants to make a complaint they can lodge the matter with the Human Rights Commission (HRC) or take their own legal action. It takes considerable effort, time and resources to make a complaint and there is no certainty that the complaint will be resolved in favour of the person who is blind or has low vision.
There are no penalties for breaches of human rights in New Zealand at present. All of the responsibility rests with the individual and this can be a weighty burden to place on the disabled community.
The HRC advised the Blind Foundation between July 2010 to September 2014, 1,340 complaints were received from people who are blind or have low vision alleging unlawful discrimination on the grounds of disability.
Of those complaints, the majority were about the lack of reasonable accommodation in offering services to blind or low vision customers. Complaints about education, the Accident Compensation Corporation (ACC) and Work and Income New Zealand (WINZ) were the most common areas of concern for people who are blind or have low vision in dealing with Government agencies.
Other complaints involved website inaccessibility, difficult-to-read materials, or difficulty in accessing technology-based services. 
Complaints from people who are blind or have low vision that recurred frequently were about:
Accommodation, e.g. not being permitted to have a guide dog or mobility scooter on the premises.
Benefits, e.g. difficulty getting access to special funding.
Drivers licence/ID: the need to produce a driver’s licence as identification and the lack of an alternative.
Education, e.g. lack of accommodation within school grounds, harassment.
Employment/pre-employment, e.g. the need for a driver’s licence, lack of accommodation while at work, desired competencies and skills that exclude people who are blind or have low vision.
Disability complaints represent the highest number of complaints second to those based on race relations. For people who are blind or have low vision, Government activity, employment and education are the most complained about issues.
The HRC has a limited mediation service. Both parties must be willing to take part in mediation concerning the allegation of unlawful discrimination on the grounds of disability. However, it is not obligatory for both parties to take part. If an individual or organisation alleged to have unlawfully discriminated on the grounds of disability does not wish to take part in mediation, there is no requirement for them to do so.
The HRC is not required to report publicly on the outcomes of the complaints mediation process when both parties have taken part. The proceedings are strictly confidential. New Zealand’s human rights system looks effective on the surface but underneath it is not ensuring that the rights of people who are blind or have low vision are upheld.
[bookmark: _Toc449953871]Limited data on the blind and low vision population
[bookmark: _GoBack]We know that what is measured matters and that it is crucial to have good-quality data and information for planning, funding and for advocacy purposes. Until recently there was no New Zealand prevalence data on the extent of blindness and low vision in the population. It was hard to identify and predict what services were required and what the Government should be responsible for. To address that gap Blind Foundation commissioned the Prevalence Study into Blindness and Low Vision in 2015[footnoteRef:3]. [3:  2015 Blind Foundation Study on the Prevalence of Blindness and Low Vision, unpublished.] 

The disability data that is collected bundles sensory into one category for statistical reporting purposes. The Blind Foundation is continuing to undertake research to increase the availability of New Zealand data on the blind and low vision population.


[bookmark: _Toc449953872]Part Two: What Are the Benefits of Accessibility?
From overseas research, we know that consumers of all ages and types prefer brands that are inclusive, socially aware and in line with their values as consumers and employees.
But despite these factors, New Zealand business has yet to discover disabled people, including the increasing numbers of people who are blind or have low vision, as an emerging market. Diversity as an end in itself is viewed sceptically by most corporate leaders, as they struggle to link a diverse workforce to improved financial performance.
[bookmark: _Toc449953873]New accessibility standards benefit individuals, markets and families
In 2010 in Canada, the Martin Prosperity Institute reported on the economic impact of the Accessibility for Ontarians with Disabilities Act (AODA) and found that increasing accessibility benefitted all individuals, markets and families. Significant potential gains could be realised in workplaces and schools. The legislation has enabled increased workforce participation among people with disabilities. This has increased individual and family income and resulted in an annual increase of $600 per annum in GDP per capita in Ontario.
An additional boost to Ontario’s GDP per capita of up to CAN$200 has been forecast as the new accessibility standards are implemented, enabling people with disabilities to achieve parity with average-age educational achievement in Ontario.
Ontario’s businesses are also expected to benefit also from compliance with the standards through increased access to retail and tourism opportunities and accelerated growth in these sectors. It has been estimated that combined direct and indirect effects of the AODA will result in an increase in tourism expenditures of between CAN$400 million and CAN$1.6 billion.
In Canada, the total disposable income of people with disabilities is $25 billion, which increases to $220 billion in the US. The market for products and services specifically targeting disabled people (excluding vision aids and mobility devices) is an estimated $8 billion annually in North America.
The potential for similar progress exists in New Zealand. In 2011 the Ministry of Social Development commissioned research on the consumer spending of people aged 65 years and over. It was found that consumer spending was likely to rise from about $11 billion in 2011 to over $45 billion by 2013. However, we don’t know the size of the consumer market targeting disabled people in New Zealand, and we need to understand more about the economic benefits of accessibility and the value of the disability market in New Zealand.
[bookmark: _Toc449953874]Economic benefits of increasing employment for people with disability
The Australian Network on Disability commissioned Deloitte Access Economics in 2012 [footnoteRef:4]to undertake economic modelling based on closing the gap between labour market participation rates and unemployment rates for people with and without disabilities. The report suggested that closing the gap by one-third would result in a cumulative $43 billion increase in Australia’s GDP over the next decade in real dollar terms. The modelling also suggested that GDP will be around 0.85% higher over the longer term, which was equivalent to an increase in GDP in 2011 of $12 billion.  [4:  http://www.and.org.au/pages/deloittes-report-the-economic-benefits-of-increasing-employment-of-people-with-disability.html
] 

There would be merit in commissioning economic modelling on closing the gap between labour market participation and unemployment rates for people with and without disabilities in New Zealand as a reference point for future policy consideration. 
[bookmark: _Toc449953875]Valuable export market
New Zealand exporters need to be made more aware of the opportunity to access the global disabled consumer market, which is estimated to comprise 1.3 billion people. When friends and family are considered, the market increases by 2.2 billion people. Altogether this market controls over US$8 trillion in annual disposable income globally.
This market comprises not only current and future disabled people, but also any person needing better access, such as caregivers with pushchairs, people with heavy bags and less agile members of society. In addition, technology and processes that benefit disabled people can and do evolve into technology and processes that benefit all consumers.
[bookmark: _Toc449953876]Building barrier-free reduces public expenditure
New Zealand needs to understand the economic benefits of accessible or barrier-free building. Barrier-free building was found to reduce expenditure on social services, decrease hospitalisations and increase access for many diverse groups of people.
A study in Spain found that, on average, consumers would pay 12.5% more for a barrier-free home compared to an ordinary dwelling. Barrier-free living provided greater comfort and a better standard of living, and allowed for future-proofing.
It is more expensive to retrofit and make houses accessible post-build than to incorporate accessibility into the planning stage pre-build.
[bookmark: _Toc449953877]Economic growth through accessible tourism
The global impact of an ageing population with a high prevalence of disability has been recognised in other sectors. The hospitality industries in Australia, Canada and the UK have acknowledged the need for accessible transient accommodation (hotels/motels). 
The same will need to happen in New Zealand’s growing tourism sector. Tourist operators and accommodation providers will need to take account of the growing disabled consumer market in their business strategy and plans. With over 45% of overseas visitors to New Zealand aged over 45, the concern is that New Zealand tourism is not paying enough attention to this sizeable market.


[bookmark: _Toc449953878]Part Three: How is New Zealand Doing?
[bookmark: _Toc449953879]An accessibility snapshot
New Zealand is believed to be one on the first countries to have access requirements built into legislation, in the form of the Disabled Persons Community Welfare Act (DPCW Act) 1975. Other countries like the UK, Australia and Canada had codes of practice and standards but none of them were mandatory. The USA followed with the Americans with Disabilities Act in 1990.[footnoteRef:5] [5:  History of access legislation — a personal recollection. Alexia Pickering. Downloaded from www.dpa.org.nz, 10 February 2014. ] 

But since 1975, we have slipped back significantly in our quest to be a fully inclusive and accessible nation. Some are saying that New Zealand is now a ‘Third World’ country when it comes to accessibility.[footnoteRef:6] [6:  Poor bank access stuns wheelchair user. (2014). Simon Collins. New Zealand Herald A7; Tuesday, 29 July 2014.] 

Australia, Canada, Brazil, the European Union, Israel, Singapore and the USA are ahead of New Zealand in addressing the access needs of disabled people. 
Right now in New Zealand it is important to note: 
People who are blind or have low vision when compared to the sighted population are significantly disadvantaged  on  all social and economic indicators. Unless there is a significant change to enforcing the law, regulations, policy and practice this trend is likely to continue.
Public, private and not-for-profit organisations do not automatically take into account the needs of customers who are blind or have vision when providing mainstream goods and services. This isn’t done deliberately. We know that many unnecessary barriers are created just because people are careless of the need to consider others. They assume that one solution will suit everyone, more or less. As a result, unnecessary obstacles are put up which have negative consequences for the lives of certain groups of citizens.
There is little public understanding of why accessibility matters for people who are blind or have low vision. Low awareness and community expectations of certain groups of people in the community exacerbate discrimination, social exclusion and isolation. Even though the Blind Foundation can demonstrate how the blindness and low vision community contribute to society, without a change in culture and attitudes, such advice will go unheeded. Sometimes, it requires legislative change to address a market failure of this magnitude.
Leadership i from Government,  senior political leaders from the major political parties,  business and community leaders from New Zealand’s most influential organisations and individuals, is needed make  fair access a priority..
[bookmark: _Toc449953880]Our legal and policy framework
[bookmark: _Toc449953881]The Disability Convention
The United Nations Convention on the Rights of Persons with Disabilities (UNCRDP), known as the Disability Convention, affirms that disabled people are to enjoy the same human rights as everyone else and be able to lead their lives as full citizens. The UNCRDP was necessary because of repeated failures to consider the just claims of disabled people within the existing human-rights treaties. New Zealand ratified the Disability Convention in 2008.[footnoteRef:7] [7:  Convention on the rights of persons with disabilities and its optional protocol. (2006). New York: United Nations.  http://www.un.org/disabilities/convention/conventionfull.shtml
] 

Under the convention, Government is required to take appropriate steps to ensure that all facilities and services provided to the public are accessible to disabled people on the same basis as others. This includes taking action in relation to the built environment, transport, public services or facilities, housing, information and communication services and emergency services. Appendix 2 offers a quick reference to those sections of the Disability Convention of most relevance to the Blind Foundation.
The Office for Disability Issues is the focal point within Government for the UNCRDP.[footnoteRef:8] [8:  The Office of Disability Issues. ] 

The Ministerial Committee for Disability Issues is jointly responsible for ensuring that all Government agencies have a consistent and comprehensive approach to implementing the Disability Convention.[footnoteRef:9] [9:  Ministerial Committee for Disability Issues.] 

The Human Rights Commission and the Office of the Ombudsman (independent regulators) and the Disability Convention Coalition (including Disabled People’s Organisations or DPOs) promote, protect and monitor the implementation of the UNCRPD.
Blind Citizens New Zealand is one of seven recognised DPOs who work with the regulators to monitor the Government’s performance against the UNCRPD.
‘Making Disability Rights Real’, the second report of the Independent Monitoring Mechanism of the Convention on the Rights of Persons with Disabilities, was launched in Christchurch on 7 August 2014.[footnoteRef:10] [10:  Making disability rights real 2012–2013 report. Annual report of the Independent Monitoring Mechanism of the Convention on the Rights of Persons with Disabilities, New Zealand.] 

International treaties which the Government have ratified do not direct the Courts or anything else solely by the act of ratification. Parliament is sovereign. Only what Parliament says happens domestically.
It is only a matter of convention or policy that enables a treaty to be recognised once ratified. However, it is still a very strong obligation; and successive Governments have a high regard for making sure there is no domestic arrangement that is in breach of a treaty before ratifying it, such as was the case with the CRPD. Several pieces of legislation had to be amended before the Government agreed to ratification. And of course there are the regular reviews by United Nations committees.
It also follows that there should not be any domestic measure implemented after a treaty is ratified which is inconsistent or in breach with a treaty. The Government  may choose to ratify a treaty because it wants the benefits of it/recognises the value in implementing it.
Full effect of a treaty will only actively happen if the treaty has related domestic legislation, where a positive action is required (eg there needs to be accessibility standards for buildings) or where a negative action is not already in place (eg freedom from discrimination). 
However, courts can take into account and be influenced by ratified treaties where a policy or domestic legislation is unclear. The courts will assume that the Government would only have agreed to be bound by a treaty if they intended to implement it.
What does this mean for people who are blind or have low vision?
The improvements for people who are blind or have low vision have been slow. While some gains have been made, the human rights of disabled people continue to be overlooked and even side-lined, mainly owing to the perceived economic costs associated with making reasonable accommodation.  Blind Citizens New Zealand, Kapo Maori Aotearoa and Deafblind Aotearoa New Zealand Inc (the blind consumer organisations who have been designated as Disabled People’s Organisations) see the Disability Convention as a catalyst to ignite action for disabled people, especially for people who are blind or have low vision.[footnoteRef:11] However, there is no requirement for the Government or organisations to remove barriers. [11:  Nothing about us without us!: a toolkit for the Disability Rights Convention. (2012). Prepared by Robyn Hunt, New Zealand, for the World Blind Union. ] 

[bookmark: _Toc449953882]Legislation
The New Zealand Bill of Rights Act 1990 (BORA), and the Human Rights Act 1993 (HRA) seek to protect the right of disabled people to freedom from discrimination.
Sections 22 (Employment) and 21(1) (h) (Prohibited grounds of discrimination) of the HRA, and the 2007 repeal of the Disabled Persons Employment Promotion Act 1960, aim to maximise employment opportunities for disabled people, ensuring that they have the same rights, responsibilities and protection as other workers.
The Health and Disability Commissioner Act 1994 and the associated Code of Health and Disability Services Consumers’ Rights protect the rights of disabled people as consumers of health and disability services. 
Ten consumer rights have been identified, including the right to be treated fairly and without discrimination, the right to informed consent, the right to be treated with respect, the right to make decisions about one’s own care and the right to receive a quality service.
Other laws that may apply to disabled people include:
Mental Health (Compulsory Assessment and Treatment) Act 1992.
Protection of Personal and Property Rights Act 1988.
Intellectual Disability (Compulsory Care and Rehabilitation) Act 2003.
Criminal Procedure (Mentally Impaired Person) Act 2003.
Privacy Act 1993.
New Zealand Public Health and Disability Act 2000.
Injury Prevention, Rehabilitation and Compensation Act 2001.
Resource Management Act 1991.
Building Act 2004 and Building Code.

What does this mean for people who are blind or have low vision?
There is legislation and regulation in New Zealand which recognises the requirements to accommodate for people with access needs. However there is a lack of enforceability within our exiting legal and regulatory framework.
[bookmark: _Toc449953883]Minister of Disability Issues and the Office of Disability Issues
The Minister for Disability Issues is the Government’s champion for disabled people, including the blind and low vision community. The portfolio is outside of Cabinet and has a small budget, but is responsible for significant social change. The Minister gets advice from the Ministry of Social Development on a range of issues that impact disabled people, including people who are blind or have low vision, through the Office for Disability Issues.
Since 2009, the Office for Disability Issues has provided significant leadership in advancing disability issues. The Office successfully made the case to Government to  innovatein the way it works with the disability sector to progress the Disability Convention. The consequence was to place greater emphasis on the disabled community working with the Government to progress the Disability Convention.
What does this mean for people who are blind or have low vision?
There has been a call to rename the ‘Disability Issues’ portfolio the ‘Accessibility’ portfolio and for the Ministry of Business, Innovation and Employment to take more of a lead in advising on accessible built environment and employment policy.
Some commentators have said that the name ‘Disability Issues’ is ‘old’ thinking, as ‘disability’ doesn’t address the broad range of policy issues relating to access and accessibility. To make New Zealand accessible for people who are blind or have low vision requires a paradigm shift.
[bookmark: _Toc449953884]The New Zealand Disability Strategy 2001
One of the key initiatives of the Minister for Disability Issues is to lead the action plan for the New Zealand Disability Strategy.[footnoteRef:12] The New Zealand Disability Strategy (NZDS) aims to ensure that all Government agencies consider disabled people in their decision-making processes. It covers four key areas: [12:  New Zealand Disability Strategy.] 

Rights of citizenship.
Government capacity.
Participation in all areas of life.
Specific population groups.
The Minister for Disability Issues is required to report annually to Parliament on the progress with the NZDS. The Office for Disability Issues advises the Government on disability issues and reports on progress in implementing the NZDS.
Since 2001, there has been significant progress made. In 2016, there will be a process to revise New Zealand’s Disability Strategy, which will provide the long term vision for achieving and inclusive and accessible society. The role of the new strategy to guide government agencies on what they are required to do  to improve the lives of disabled New Zealanders and their families. In February 2016, an expert Reference Group was established to help ensure that the new strategy reflects the needs, aspirations and rights of disabled people in New Zealand.[footnoteRef:13]  [13:  See: http://www.odi.govt.nz/nzds/2016-revision/index.html] 

The Government is using two key approaches which have been developed by the disability community to improve their lives. The Enabling Good Lives approach means that those with disability are able to make their own decisions about how they will lead their lives, what services they need and how those services should be delivered. 
The second is the social marketing approach. This relies on  educating the community about why accessibility matters. Be. Accessible[footnoteRef:14] is a social enterprise committed to increasing  understanding of accessibility and campaigning to highlight what people with access needs require. The Be. Institute is leading  a social movement aimed at creating a truly accessible country for us all.  [14:  http://www.beaccessible.org.nz/] 

It is expected that these two approaches will build momentum for accessibility for everyone. 
[bookmark: _Toc449953885]2014–2018 Disability Action Plan
The 2014–2018 Disability Action Plan sets priorities for removing many of the barriers to participation in society that disabled people experience. The new plan is centred on what disabled people say matters most to them — being treated as equal New Zealanders with the same rights of citizenship and participation in society.[footnoteRef:15] [15:  http://www.odi.govt.nz/what-we-do/ministerial-committee-on-disability-issues/disability-action-plan/2014-2018/index.html
] 

For the first time, the plan has been co-designed by Government agencies and DPOs. These Government agencies and DPOs, along with other disability-sector organisations, are now working together to achieve the strategic priorities that Ministers expect to see progressed over the next four-year period. Specifically these priorities are:
Increasing employment and economic opportunities.
Ensuring personal safety.
Transforming the disability support system.
Promoting access in the community.
What does this mean for people who are blind or have low vision?
There is an opportunity for the Blind Foundation to be more influential in working with senior officials across key ministries within Government. We are investigating the opportunity to create a common agenda with the key stakeholders to progress the work to increase access in the community and monitor accessibility.. Working in collaboration with other organanisations will assist to turn up the volume of blind people’s voices and promotethe Blind Foundation’s subject-matter expertise.
Increasing awareness of why accessibility is needed is critical to progressing accessibility for people who are blind or have low vision. A number of non-Government organisations are advocating to improve accessibility in New Zealand’s built environment, including the Barrier Free Trust, Be. Institute and CCS-Disability Action, as well as the Blind Foundation. But there is no mechanism to report annually on the outcomes of investments in education and promotion of accessibility.
We need to develop a process to capture and measure the outcomes of education and promotion related to the access needs of disabled people, including the Blind Foundation’s clients, to understand the outcomes of such programmes. We need to take a baseline measure of public awareness of why accessibility matters and repeat the surveys annually to see what change there is, and what programmes produce the results.
[bookmark: _Toc449953886]Inquiry into the Accessibility of Services to Parliament
In 2014 the Government Administration Committee initiated an inquiry into the accessibility of Parliament following concern about barriers to the accessibility of Parliamentary Services.[footnoteRef:16] [16:  Report on the Inquiry into the Accessibility of Parliamentary Services. (2014). Government Administration Committee.] 

The inquiry found that more work needed to be done to give disabled people the opportunity for full access to and participation in Parliament and to allow them to fully exercise their democratic rights. The recommendations include providing more accessibility information on the Parliament website, accessible car parks, renovating the reception counters, ensuring that precincts are suitable for vision-impaired people and are not expensive to implement.
The Committee was very concerned to hear that people in New Zealand who are blind do not have the means of making an independent and secret vote. Others raised the accessibility of political parties, particularly their websites and other public information.
The Committee asked the Parliamentary Service and the Office of the Clerk to be more proactive in making essential services to Parliament accessible for everyone. It wanted to see all the necessary changes made in consultation with disabled people and their representatives, and asked that these agencies report back on progress. The Committee wants the New Zealand Parliament to be a world leader in accessibility, and accessible to all New Zealanders.

What does this mean for people who are blind or have low vision?
The Blind Foundation applauded the introduction of telephone dictation voting in time for the 2104 General Election. We regard this as the first step along the road to fully accessible voting for people who are blind or have low vision. Much more needs to be done to achieve accessible elections for Local Government in 2016 and at the 2017 general election.
[bookmark: _Toc449953887]Information and communications
The design of communications and information systems is aimed at the majority of the population who are sighted. People with access needs because of sensory loss are not usually considered a priority. There are still too many people who are blind or have low vision who do not have the same access to public information and communication. 
For some people who are blind or have low vision, digital technology has removed many environmental barriers, enabled equal access and participation in society and improved personal autonomy. Even with this progress, the blindness community continues to have difficulties in accessing information and communication. The rate of technological change makes access to information rapidly shifting territory. 
[bookmark: _Toc449953888]New Zealand Government Web Standards 1.0 & 1.2
The World Wide Web Consortium (W3C) developed International Web Content Accessibility Guidelines (WCAG) initially over a decade ago as a comprehensive and authoritative international benchmark for designing accessible websites. 
The Department of Internal Affairs used these guidelines to inform the development of the New Zealand Government Web Accessibility Standard 1.0 and Web Usability Standard 1.2.
Over 40 Government agencies are required to meet these two mandatory Web Standards. But these standards do not apply to district health boards, territorial local authorities, other Crown entities and schools. People who are blind or have low vision or who have a print disability still cannot access information about their health, Council, school and many other key public documents.
All public services are required to meet the Government’s Better Public Services policy and targets. To do this will require the wider public sector to have fully accessible websites.
What does this mean for people who are blind or have low vision?
Few if any Government agency websites at present fully meet the accessibility requirements for Web Accessibility Standard 1.0 and Web Usability Standard 1.2. This makes it extremely difficult for some people who are blind or have low vision to obtain basic public information and communicate with Government agencies.
Citizens who are blind or have low vision have the right to request official information in accessible formats, but at present this issue is not widely understood across the public sector. There is little evidence that accommodations are being made to ensure that disabled people have the same and equal access to official information as other citizens.
[bookmark: _Toc449953889]Marrakesh Treaty
At present access to printed materials is very restricted for the blind and low vision community. Accessible publication cannot are not able exchanged across the borders between countries. Public libraries hold limited collections for people who are blind or have low vision. As a result the Blind Foundation must continue to offer a specialised service to address the gap.
The World Intellectual Property Organisation has approved of the Marrakesh Treaty to  open up the capacity for countries for exchange accessible of published materials for people with print disabilities across borders.  To take effect, 20 countries are required to trigger the activation of the treaty. Sixteen countries have ratified the treaty to date. This makes ratification by New Zealand even more urgent.
In 2015-16 the Government sought the views of the community, publishers and copyright owners on whether to ratify the Marrakesh Treaty. A National Interest Analysis is being undertaken.  This is due to be submitted to Cabinet for its approval in the next few months.
The Copyright Act will need to be amended, to enable the Government to comply with the treaty.
What does this mean for people who are blind or have low vision?
Only 10% of publications currently are accessible for blind people and those with low vision and people with print disabilities it will remain this way unless the Marrakesh Treaty is  ratified. Once the Government accedes to the Marrakesh Treaty, blind and low vision New Zealanders will be able to access a vastly increased range of publications from countries throughout the world. 
[bookmark: _Toc449953890]Commercial services
Commercial services include services provided by banks and power and water companies. Some commercial services are working to ensure their services are accessible to everyone, but many barriers still exist for customers who are blind or have low vision.
Some banks are rolling out talking automatic teller machines (ATMs), which will improve access. Not all ATMs are speech-enabled throughout the country. The ability to conduct financial transactions is essential to be able to purchase products and services.
What does this mean for people who are blind or have low vision?
Some people who are blind or have low vision are not able to make bank transactions and purchase goods and services independently. This is a significant barrier to participation as a citizen in economic and social life. The banking and utility service sectors need to remove barriers for people who are blind or have low vision.
[bookmark: _Toc449953891]The built environment
The environment can be disabling. To the extent that the environment meets the needs of a person with a disability, that person is less disabled. 
An accessible building is a building that those with a disability can use as easily as anyone else. The built environment also includes public spaces, both indoor and outdoor, and public transport infrastructure.
The Government’s main legislation and regulatory tools to improve access to the built environment are the Resource Management Act 1991, the Building Act 2004, the Building Code and Acceptable Solutions.[footnoteRef:17] [17:  Better design and building for everyone. (2012). Wellington, NZ: Human Rights Commission, pp. 10–11. ] 

[bookmark: _Toc449953892]Disability Access Review
A review of access to buildings for disabled people was completed by the Ministry of Business, Innovation and Employment (MBIE) and the Office for Disability Issues in 2015. As a member of the Disability Access Review Reference Group the Blind Foundation advocated for solutions that take account of the increasing numbers of people living with sight loss and requiring the same access to public buildings as everyone else.
The consultation report on Access to Buildings for People with Disabilities reflects the voice of the disabled community and is responsive to their needs.[footnoteRef:18] It recognises that for a society to be fully inclusive, people with disabilities must be treated as equal participants. [18:  Consultation report on access to buildings for people with disabilities. (2014). Asia-Pacific. Global accessibility news, 8 August.] 

As a result of the concerns raised, the Building Act and Building Code will be reviewed, to ensure a greater focus on accessibility. 
What does this mean for people who are blind or have low vision?
The Blind Foundation will continue to influence improvements to building access and to ensure that the access needs of people who are blind or have low vision feature in advice prepared for the Minister by the Ministries of Business, Innovation and Employment and Social Development.  
To do this we will advise on alternative options to address access needs. There is an urgent need to bring the various stakeholders together to create awareness and understanding so that access to historical and older buildings is not barred for people who are blind or have low vision.
[bookmark: _Toc449953893]New Zealand Accessibility Standard — NZS 4121
The specifications of the New Zealand Accessibility Standard, NZS 4121, are not mandatory and parts are now out of date. There has been a call to update the standard and include it as a mandatory standard in the Building Code. The Blind Foundation is one of the many organisations asking the Government to incorporate the latest thinking on standards into the Building Code, along with and the concept of universal/inclusive design.
[bookmark: _Toc449953894]Universal design
The concept of universal design (UD) grew out of advocacy for barrier-free design in America in the late 1990s and has its origins in both the disability and design communities.
UD requires that the needs of all members of society be taken into account in the design of products, environments, programmes and services, to ensure that no adaptation or specialised design is required later on. UD requires that all products, services and systems:
Be usable and accessible to people of diverse ages and abilities.
Accommodate and respond to diverse individual preferences and abilities.
Be easily understandable and consistent with people’s intuitive responses.
Entail the least possible physical effort and be easy to use.
Incorporate sufficient size and space to accommodate a range of mobility needs, body postures and sizes.
The application of UD principles in the design of all products, services and systems:
Ensures access to essential information regardless of sensory abilities and ambient conditions.
Minimises the hazards and risks of accidental or unintended actions.
There is no requirement to follow UD principles in New Zealand today. It is not widely understood and accepted amongst designers, planners and the commercial building construction sector. It is viewed as an exception to traditional design thinking. New Zealand does, however, have some good examples of public facilities that were designed using UD principles.
Auckland Council has established a UD Group to advance the understanding and use of UD principles in developing plans across the council and council-controlled organisations.
What does this mean for people who are blind or have low vision?
Voluntary guidelines and best practice standards have been developed for the construction of public buildings, roads, public spaces and transport. But there is no consistency in how these guidelines and standards are applied. Their use relies largely on the goodwill of building owners, designers and regulators to take into account the access needs of potential users. There are no guarantees that new buildings and any buildings being upgraded will be fully accessible for blind and low vision people.
Universal design is part of the solution. It is important for improving accessibility for blind and low vision people as it ensures that the needs of a person with vision loss are incorporated at the design stage. If the access needs of blind and low vision building users were taken into account at the design stage, the building plan would include appropriate use of good lighting, colour contrast, way-finding, tactile and large print signage, braille and audio announcements. The new building would be fully accessible for blind and low vision users.
[bookmark: _Toc449953895]Canterbury rebuild
The rebuilding of Christchurch, post-Canterbury earthquakes, is seen as an opportunity to make the city more accessible, safer and easier to navigate and to include accessible housing. But some smaller building developments in Canterbury have been found not to meet building access standards. Developers are using the unit titles regulations to avoid making new buildings accessible. A petition to highlight concern and  stop this practice was raised. The Blind Foundation has been consulted in auditing some of the rebuild projects but this has not yet happened for anchor projects and commercial and private developments.
There is a pressing need to ensure that accessibility is a key component of the Christchurch rebuild, and that the built environment is accessible to everyone and not just those using wheeled mobility devices.[footnoteRef:19] [19:  Better design and building for everyone. (2012). Wellington, NZ: Human Rights Commission, pp. 10–11.] 

Various bodies have identified accessibility as a major consideration for the Christchurch rebuild. In April 2011 the Ministerial Committee on Disability Issues agreed to focus the cross-government Disability Action Plan on the Canterbury recovery. In May 2012 the Committee again highlighted the need to improve accessibility of the built environment and to make it one of the priorities for the rebuild.
However, some developers are continuing to use loopholes to avoid compliance with the rules. These loopholes include breaking projects up; changing the intended use after consent is provided; designing buildings to avoid meeting access requirements and removing accessible options after consent is received; for example, by using the accessible toilet as a storage area.
What does this mean for people who are blind or have low vision?
Barriers are being added to new buildings being constructed in Canterbury. There continues to be little consideration of access and accessibility or thought about the needs of future disabled building users. This means decreased opportunities for people who are blind or have low vision to use these buildings. This will be a problem as new building stock will not meet the future needs of New Zealand’s changing and ageing population.
[bookmark: _Toc449953896]Building (Earthquake-prone Buildings) Amendment Bill
The Government has changed the law so that some buildings undergoing earthquake strengthening are able to get access to exemptions. During the past 23 years, public buildings across New Zealand have gradually become more accessible for people who are blind or have low vision. But this proposed law change threatens to derail this process by introducing another loophole.
What does this mean for people who are blind or have low vision?
The Building Amendment Act has side-lined the rights of people who are blind or have low vision to access retro-fitted buildings. It is anticipated that this could result in fewer employment opportunities, for disabled people and many other New Zealanders. This decision appears to favour of developers and building owners, over people with access needs. 
[bookmark: _Toc449953897]Accessible footpaths and roads
New Zealand’s urban transport areas are not designed with safety and accessibility needs at the forefront for road users who are blind or have low vision. The traffic engineers who are responsible for the design of footpaths and roads receive little or no training in designing for road users who are blind or have low vision.
There are no national minimum requirements for the accessible design of roads and footpaths. The joint Australian/New Zealand Standard 1428.4 refers back to the best practice guideline Road Traffic Standard 14 for New Zealand application and the New Zealand Transport Agency guidance document (replacing Austroads part 13), The Pedestrian Planning and Design Guide. There is no mandatory requirement for authorities to consider people who are blind or have low vision.
The result is a lack of consistency in the way that road users who are blind or have low vision are catered for across the country. It is more a postcode lottery, and depending on where you live, there may be some accommodations. But generally the needs of people who are blind or have low vision are not thought about in designing footpaths and roads. 
What does this mean for people who are blind or have low vision?
The Blind Foundation has worked with the authorities to develop best practice voluntary guidelines for the design of pedestrian facilities for pedestrians who are blind or have low vision; however, the understanding and use of these guidelines is patchy. There is no guarantee they will be used consistently and in their entirety to improve access for Blind Foundation clients. For those people who are blind or have low vision who do have confidence in navigating the community, there is the increased likelihood of their encountering hazards and being injured. This could be avoided, if their needs were considered at the design stage.
[bookmark: _Toc449953898]Public transport
New Zealand has no legislation or regulations to ensure accessible public transport for people who are blind or have low vision.[footnoteRef:20] [20:  Better design and building for everyone. (2012). Wellington, NZ: Human Rights Commission, pp. 10–11.] 

The Human Rights Commission’s Accessible Journey: Report on the Enquiry into Accessible Public Land Transport in 2005 recommended: [footnoteRef:21]  [21:  The accessible journey: report of the Inquiry into Accessible Public Land Transport. (September 2005). Auckland: Human Rights Commission, pp. 10–11. https://www.hrc.co.nz/your-rights/people-disabilities/our-work/accessible-journey/
 ] 

The participation of disabled people, including people who are blind or have low vision, in all public land transport planning, funding and implementation processes at the central, regional and local Government levels.
The development of national accessibility design standards for all aspects of public land transport.
Industry-wide training in disability awareness and disability competence.
No progress has been made in implementing these recommendations. However, some progress has been made in the design of new buses and the design of new passenger train carriages, to ensure greater access for disabled people, including people who are blind or have low vision.
Other initiatives include:
1. The Land Transport Management Act provides the funding for land transport projects. When regional and territorial authorities apply for funding under the Act they must show how their transport service project will assist the transport disadvantaged. However, this doesn’t mean that the service they provide will be accessible.
2. Requirements for urban buses in New Zealand (RUB). The New Zealand Transport Agency requirements were developed to ‘provide for the mobility needs of people with physical, sensory and cognitive disabilities’. From 2012, complying with the RUB became a condition of funding from the New Zealand Transport Agency. All new buses and any existing buses being upgraded must comply, but this requirement applies only to buses operating on commercial routes within the urban environment; it does not apply to buses operating on intercity or rural routes. In 2014 the Blind Foundation asked that the RUB to take into account the needs of blind or have low vision commuters. The Blind Foundation will continue to monitor compliance with the RUB for the blindness community.  
3. 	The Operator Licensing Rule (2007) requires that all taxis have braille signage and states that guide dogs are permitted to travel in taxis. In 2015 the Government undertook an inquiry into the future of small passenger services to sector (including taxi, private hire car, shuttle, dial-a-driver, and ridesharing services). This was done as a lot has changed since the existing rules for the sector were established in the late 1980s. Since then technology, the range of services offered, and consumer expectations have changed greatly. The Government wanted to ensure it was supporting innovations that enable all New Zealanders and businesses in New Zealand, traditional or otherwise, to enjoy the benefits of new technology. The aim to ensure New Zealand’s regulatory environment is both fit for purpose and flexible enough to accommodate new technologies.  In April 2016 Transport Minister Simon Bridges announced the reform would bring taxi companies, Uber and other small vehicle services under one set of rules. Under the proposed changes, the most significant is the signage rules for taxis means they won't have to display information about fares, mandatory branding, or information supplied in braille.
4.    	Road Traffic Standards 14: Guidelines for facilities for Blind and Vision-Impaired Pedestrians provide best practice design and installation principles for pedestrian facilities for blind and low vision people, including tactile ground surface indicators and audible tactile traffic signals.[footnoteRef:22] The guide is not mandatory. [22: RTS 14 – Guidelines for facilities for blind and vision impaired pedestrians 3rd edition. 
http://www.nzta.govt.nz/assets/resources/road-traffic-standards/docs/rts-14.pdf
] 

5. 	The Pedestrian Planning and Design Guide sets out how to improve New Zealand’s walking environment. It states the need to include disabled people in planning and design processes.
Auditing public transport accessibility in New Zealand reviews international best practice for auditing public transport accessibility and has piloted an audit method to see how accessible regional public transport actually is using a whole-of-journey approach.[footnoteRef:23] The audit reviewed: [23:  Auditing public transport accessibility in New Zealand. (October 2010). 
NZ Transport Agency research report 417. Wellington, NZ: Pinnacle Research & Policy Ltd.] 

accessing information about the service
getting to the service
paying for the service
getting on board
enjoying the ride
getting to the final destination
making the return journey
The New Zealand Transport Agency and the Ministry of Transport have not adopted this approach, one which is regarded as important to improving awareness of blind and low vision commuters’ needs for accessible public transport.
1. Auckland Council’s Transport Accessibility Advisory Group.[footnoteRef:24] The Transport Accessibility Advisory Group advises on public transport issues for disabled commuters, including people who are blind or have low vision. [24:  Transport accessibility advisory group terms of reference. (2011). Auckland Transport. Adopted 28 April. https://at.govt.nz/media/imported/5080/Transport%20Accessibility%20Advisory%20Group%20Terms%20of%20Reference%20adopted%2028%20Apr%20111.pdf
] 

2. Total Mobility Scheme (TMS) aims to increase the accessibility of taxis for users who are blind or have low vision. The TMS provides for part of a taxi fare to be subsidised. Each territorial authority determines with the New Zealand Transport Agency the level of taxi fare subsidy set for blind and low vision people living within a specified region. Some territorial authorities subsidise fares up to a monthly limit; others set a dollar limit per trip on a percentage basis.  The way the TMS is implemented is not nationally consistent.
What does this mean for people who are blind or have low vision?
Too many public transport services are not accessible for Blind Foundation members as local authorities do not consistently apply the TMS. There needs to be a national transport auditing process. 
In April 2016 the Government announced that the rules will be softened around taxis in New Zealand.  These new regulations would likely be introduced in 2017. The most noticeable of these would be the signage rules for taxis, which now won't have to display information about fares, mandatory branding, or information supplied in Braille.
The Blind Foundation views the taxi reform announced by the Government as a step backwards for accessibility for blind and low vision people in New Zealand. 
Braille is a vital tool for blind and low vision people.  Having braille in all taxis allows us to travel more easily.
The Blind Foundation, an advocate for change, is surprised at the lack of understanding around this issue.  The Blind Foundation welcomes an open dialogue about making New Zealand an accessible place to live.  Although this is not a decision that takes us forward it should start the conversation about being a truly accessible nation.
[bookmark: _Toc449953899]Employment
The Disability Convention states that disabled people are entitled to earn a living through work that they freely choose and in workplaces that are accessible and inclusive.
Disappointingly, the employment status of people who are blind or have low vision compared to sighted people did not improve in the decade 1996–2006 (the date of the latest reliable statistics).[footnoteRef:25] [25:  ‘Barriers to employment identified by blind and vision-impaired persons in New Zealand.’ (2005). Steven J. La Grow and Paula Daye. Social policy journal of New Zealand 26:173–185.] 

People who are blind or have low vision who are not in education, employment or training find obtaining and retaining a job one of their most significant challenges. As with other disabled people in the labour market, they are at risk of long-term unemployment and welfare dependency.
[bookmark: _Toc449953900]Recent initiatives
Over the past five years, the Government’s welfare reforms provide for a more work-based approach in moving into the labour market those people on Jobseeker Support Benefit. People with disabilities have access to supported employment with the Ministry of Social Development's Mainstream Employment Programme for work in the state sector. These programmes do not have the same access to funding incentives, support and labour-market programmes as other employment programmes. As a consequence, blind and low vision job seekers are significantly disadvantaged in the labour market. 
There is no data on the participation of blind and low vision people accessing general education and employment programmes.
[bookmark: _Toc449953901]Other related Government initiatives
The State Services Commission provides state sector updates on delivering Better Public Services, including the Government's 10 priority results and targets. One of the priorities is to boost skills and employment that will:
Increase the proportion of 18-year-olds with NCA level 2 or equivalent qualification to 85% by 2017 (from 77.2% in 2012).
Increase the proportion of 25- to 34-year-olds with advanced trade qualifications, degrees or diplomas to 55% in 2017 (from 52.6% in 2012).[footnoteRef:26] [26: Better public services. State Services Commission.] 

These targets aim to drive improvements to qualification completion outcomes for all New Zealanders, and should include learners and workers who are blind or have low vision. There is strong evidence of the link between the completion of qualifications and better employment outcomes for job seekers who are blind or have low vision.
The challenge will be to find a way to ensure that people who are blind or have low vision are included in these targets and that there is a way of measuring progress for Blind Foundation clients.
Even though no progress has been made in developing national standards to increase equitable access to employment, there have been some improvements through the following initiatives:
1. Enabling Good Lives (EGL)[footnoteRef:27] is a three-year demonstration pilot in Christchurch that provides a new way of supporting disabled people. It is meant to provide disabled people with greater choice and control over the support they receive and the lives they lead. One of the principles of EGL is ordinary life outcomes where disabled people are supported to live everyday lives in everyday places with life stages similar to everyone else and where they are regarded as citizens with opportunities for learning and employment. EGL has a home and family approach and includes social participation. The EGL project in Hamilton is focused on vocational services and finding employment for individuals. EGL is a cross-agency demonstration involving the Ministries of Education, Health and Social Development (who works also with ACC). The demonstration is designed with disabled people, their families and service providers. Some people who are blind or have low vision, along with their families, are benefitting from the initiative. [27:  Enabling Good Lives. Office for Disability Issues. ] 

2.	Employment trends for disabled people. The Ministries of Social Development and Business, Innovation and Employment have asked Statistics New Zealand to include the participation of disabled people in the quarterly Household and Labour Market Survey. Currently, the national employment figures do not include the employment trends for disabled people. What we measure matters, and if data on disability employment is not included in the labour market picture we are not taking it seriously. Statistics to track employment trends for blind and low vision people as a discrete group are still lacking. 
3.	The Disability Employment Forum[footnoteRef:28] has representatives from the disability sector and employers working with the Ministry of Social Development to connect more disabled youth to the labour market. The Blind Foundation is a member of the forum and advises on the needs of job seekers who are blind or have low vision. The forum and employer-led groups are working on solutions to address the barriers to engage the large, untapped workforce of disabled job seekers looking for work. It has been acknowledged that it will take some time to see improvements. [28:  Improving existing employment services for disabled people in New Zealand. (December 2013). Disability Employment Forum. http://www.productivity.govt.nz/sites/default/files/sub-social-services-032-inclusive-nz-attachment-two-91Kb.pdf
 ] 

4.	Leveraging employment opportunities for disabled people, through Disability Support Services. Health Workforce New Zealand commissioned a report to explore options to employ increased numbers of disabled people in organisations funded through the Disability Support Scheme. As a result, the Ministry of Health has developed a Disability Workforce Action Plan 2013/16.[footnoteRef:29] We have no evidence on whether people who are blind or have low vision are benefitting from the initiative. [29:  Draft Disability Workforce Action Plan 2013–2016, Ministry of Health.] 

5.	Improving Existing Services Working Group. The Ministerial Committee on Disability Issues asked the Disability Employer Forum to examine what could be done to improve existing employment support for disabled people, including people who are blind or have low vision. The key finding was that MSD Support Funds which are administered by both Workbridge and Work and Income NZ, could be used more effectively to:
enable disabled workers to develop their skills and capabilities
create a ‘disability confident’ work environment
The work of this group is ongoing.
6. 	Disability Workforce Development. The Te Pou unit at the Ministry of Health administers the Disability Workforce Development Innovation Fund for 2016-2020 to support innovative workforce development opportunities and solutions. The fund is available for one-off projects to enhance the capability or capacity of the disability workforce. There is no data available on how many people who are blind or have low vision are benefitting from the initiative.
7.	EEO Trust and the Human Resources Institute of New Zealand are working with the human resource profession to overcome the unconscious bias that perpetuates regarding diversity and its impact on the workforce and productivity. The biggest barrier is changing the mind-set of recruiters; this requires buy-in from the top of organisations. We lack evidence on the extent to which people who are blind or have low vision are benefitting from the initiative.[footnoteRef:30] [30:  Employing Disabled People Toolkit, EEO Trust.] 

What does this mean for people who are blind or have low vision? 
More resources could be allocated to the existing services provided by the Blind Foundation for obtaining and retaining employment. More training and awareness could be offered for those other service providers who work with our clients around employment. 
The Government’s welfare reforms could result in a significant number of people who are blind or have low vision being supported into employment, education and training. However, if we are to monitor the results of the reforms, there is an urgent need for more frequent and reliable data on employment, unemployment and workforce participation for disabled people.
Higher priority must be given to enabling blind and low vision job seekers to access training and further education through industry training organisations and tertiary education institutes to gain qualifications and skills to increase their employability. Some job seekers who are blind or have low vision need a better understanding of how the education-to-employment system works. The participation of people who are blind or have low vision in the labour market needs to be monitored on a quarterly basis to prevent this group being hidden in employment statistics.
On-the-job training and employment opportunities are limited for job seekers who are blind or have low vision. Some people at work have felt discriminated by their disability even though it did not directly affect their ability to do the job.
Self-employment in running a small business is a satisfactory employment option for some people who are blind or have low vision. Selling specialist items or services through a shop or via the Internet provide job opportunities for some. However, much more support is needed from mainstream economic development agencies for those planning to set up businesses.
Voluntary work is an important opportunity to enable people to feel they are contributing to society. It is also a constructive way for people to learn skills and work habits for future paid employment. More flexible funding would enable people who are blind or have low vision to access volunteering opportunities that align with a clear employment goal. More effort needs to be made to increase access to volunteer work options for people who are blind or have low vision. 
Adaptive equipment such as software, mobile devices, electronic readers, etc., needs to be readily available and affordable. The Blind Foundation supports job seekers in to access funding for adaptive technology required in the workplace.  The process for getting access to adaptive technology needs to be easy and efficient. Response time needs to be short. Certainly, cost must not restrict access. 

[bookmark: _Toc449953902]Part Four: Case Study – the Road to Accessibility
In many countries, accessibility matters because it is written into law. Australia, Canada, the United Kingdom and many other countries, have specific laws to protect disabled people, including people who are blind or have low vision.
Much of this came about as a direct result of blind people themselves and their advocacy organisations successfully campaigning for positive change. Laws were enacted to highlight the importance of protecting disabled people from discrimination, and to guarantee them some level of access to public facilities, employment, services, education and/or amenities. See Appendix 3.
There are similarities between New Zealand’s and Canada’s human rights approaches to accessibility. Both countries have enacted human rights legislation together with voluntary guidelines and policies. However, while the intention of these approaches is to ensure human rights are upheld, the individual person must first lodge a complaint.
[bookmark: _Toc449953903]Accessibility for Ontarians with Disabilities Act 2005
Under previous law in Ontario there was no guarantee that any legal action would address the access needs of the individual, and it could take a long time to seek redress and be a costly action to take. It was for these reasons that the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) was conceived. 
It started with one person, Mr David Lepofsky, a public advocate and attorney who is blind and who, at the time, was advising the Canadian National Institute of the Blind on access matters. He personally held the Public Transport Authority to account for not making Ontario accessible for disabled people by taking it to court for not providing audio announcements on trains and buses. 
There was no legislation to ensure access for people who are blind or have low vision and for other disabled people. It is similar to the situation in New Zealand today.
In 1995, David held a public meeting with 20 individuals in the Ontario Parliament to set a goal and timeframe to achieve accessibility legislation to remove barriers for disabled people in the province. At that meeting it was decided that it was high time to change the way disabled people were treated and to aim for an accessible Ontario by 2025.[footnoteRef:31] David became the national convenor of the Alliance for the AODA and he worked very hard with a range of people on a ten-year campaign to improve inclusion and accessibility.  [31:  David Lepofsky speaking at a public forum in Halifax, Nova Scotia, on Sunday 3 November 2013, about organising to advocate for strong and effective accessibility legislation (1 hr).] 

The campaign culminated in 2005 with the Ontario Parliament passing comprehensive mandatory accessibility legislation to enable the development, implementation and enforcement of accessibility standards for the public, private and not-for-profit sectors.
Under the AODA, the Government of Ontario has developed accessibility standards to identify, remove and prevent barriers in key areas of daily living: customer service; employment; information and communications; transportation; and the design of public spaces. All organisations with one or more employees in Ontario are required by law to comply with the AODA and its accessibility access by 2025.[footnoteRef:32] [32:  Accessibility Directorate, Ontario Public Service. ] 

[bookmark: _Toc449953904]
Part Five: What Can We Do?
An organisation seeking to be accessible should:
Take responsibility and show leadership for why accessibility matters.
Be willing to think differently.
Work with and learn from disabled people.
Take a positive approach to being accessible.
Make accessibility a business priority.
[bookmark: _Toc119732384]There is a lot of information around on how to do this. One option is to include access audits as part of continuous improvement. This is the first of many steps that can help to improve accessibility; it provides the basis for an access improvement plan or strategy.
There are a number of reasons why an organisation might carry out an audit. They include:
Complying with legislation and/or funding conditions. 
Gathering data on buildings for comparison or analysis. 
Complying with certain standards and regulations.
Fulfilling organisational policy on equal opportunities. 
Aligning with public relations/brand image. 
Conserving historic buildings. 
Acceding to pressure from lobby groups and the awareness of particular problems.
An access audit should identify:
The current level of accessible information provision.
The current accessibility of the building/property/site.
The robustness of equitable employment policies and procedures.
Areas for improvement.
Good/bad practice.[footnoteRef:33] [33:  http://nda.ie/Resources/Accessibility-toolkit/
] 

With an access audit in hand, an organisation has the information and data to develop an access plan.[footnoteRef:34] There are many examples of easy-to-follow access plans.[footnoteRef:35]  [34:  Factsheet 2 — Access Audits. Access and Sustainability Advisory Service, Centre for Accessible Environments (UK). http://swfed.org.uk/images/resources/Users__Visitors/access/access_audits_factsheet.pdf
]  [35:  Developing accessibility policies and a multi-year accessibility plan. Guide and templates. Accessibility for Ontarians with Disabilities Act. 
https://www.ontario.ca/page/how-create-accessibility-plan-and-policy
] 

[bookmark: _Toc449953905]The Blind Foundation will 
Be a good-practice exemplar for accessibility.
Conduct regular access audits and implement an access policy.
Make our own products and services ‘born accessible’ and usable by all our stakeholders.
Promote innovative thinking on how to improve access.
Work with the disability sector to publish a ‘State of the Nation Access Report’ to monitor progress with accessibility.
Instigate a national conversation around the need for disability or accessibility legislation.
Partner with other organisations to commission a study into the costs and benefits of accessibility and the value of the disability consumer market to the New Zealand economy.
[bookmark: _Toc449953906]The Blind Foundation encourages Government to
Work with us to create the conditions to achieve our vision of a New Zealand which is accessible to everyone.
Develop accessibility indicators, set clear accessibility goals and decide on a timetable for change.
[bookmark: _Toc449953907]Part Six: Why Make New Zealand Accessible?
It’s the right time. The gains made to improve inclusion of disabled people are constantly under threat. With the Building Amendment Act (earthquake-prone buildings) the rights of disabled people have been side-lined following pressure from building owners and developers who are concerned about cost blow-outs.
It’s the fair thing to do. It really is a matter of fairness and respect. Everybody has a right to live as normal a life as possible. Disability is part of the human condition: almost everyone will be temporarily or permanently affected by disability at some time in their life. An accessible New Zealand will ensure that everyone will be included at their time of need.
It’s the smart thing to do. Based on overseas evidence, a more accessible New Zealand will accelerate the growth of prosperity, increase per capita GDP, create new intellectual property and enhance global competitiveness.


[bookmark: _Toc449953908]Appendix 1: Our Access Stories
[bookmark: _Toc449953909]Story 1 
Bus drivers forget about blind passengers
Emily, Auckland, 47 
I took a bus to Botany Town Centre from Ellerslie once. I had arranged with my friends to meet me off the bus when I arrived. When I got on the bus I asked the driver to let me know when I got to Botany Town Centre. I thought that I was all set. Somewhere along the route there was a change of driver, but unfortunately the first driver forgot to tell the new driver of my needs. So the bus passed through my stop and after about ten minutes I realised that the bus was driving into the countryside. I asked the driver how long it would be before I got to Botany. He became aware that I could not see and he quickly realised what had happened. He said that he would take me back to Botany, and turned the bus around. My friends had been waiting for me. They thought that I had missed the bus as they had seen the bus come in, without me getting off. I was relieved when I finally got there. This episode had unnerved me.
[bookmark: _Toc449953910]Story 2
I can’t see the numbers in the lift! 
Tom, Auckland, 82
I live in a very new retirement village. I moved in here two years ago with my wife, who has now passed away. I have a very comfortable and quiet apartment; I feel that it is a nice place to live. There is a restaurant, doctors, hairdressers, swimming pool, gym and small shop on site. The only real problem I have is with the numbers on the keypad in the lift. The shapes of the numbers light up, but there is no button as such, the keypad is completely flat. In the beginning of living here, I could still see the numbers in the lift. Over a period of time, the numbers are fading away as my eyesight gets worse. So I spoke to the manager and she wrote it in the book, but that was about five months ago and I haven’t heard anything back. Sometimes I feel so frustrated; I want to drag the board off the wall. 
[bookmark: _Toc449953911]Story 3 
Off up the road to do some errands
Peter, Auckland, 78
It doesn't seem that long ago when a stroll up to the shops was a weIcome break in the day, but with decreasing visibility it has become more of a challenge. Lincoln St. has got good wide and even footpaths, but the benefits of those are somewhat offset by overhanging branches at eye level and residents’ cars protruding over the footpath, which in some cases forces me into the gutter. Ponsonby Rd. also has good crossing access but care needs to be taken to avoid sandwich board signs, council and private street furniture. My personal fear is the proliferation of skateboards, scooters, cyclists and people so occupied with cell phones simply not looking. 
I do feel that people with a disability should be able to negotiate public streets freely and safely. Stronger measures could be taken to minimise obstructions. All commercial street signs should be placed as close to the curb as physically possible.
The use of skateboards and scooters on main streets should be actively discouraged at school level, and cycling on the footpath by adults punishable by fines.
[bookmark: _Toc449953912]Story 4 
Access to information
Sue, Auckland, 52
I wanted to be able to read my son’s school newsletter. I wanted the school to convert the letter into a PDF file, so that my screen reader could read it to me on my home computer. 
My husband, who was on the board of trustees at the school, had brought up this situation a number of times, at board meetings; however, the school couldn’t make it work to make the information accessible for me.
The consequence was that my husband had to read any school material to me when he came home from work because the school would not provide an accessible format for me to read the school newsletter like other parents could.
[bookmark: _Toc449953913]Story 5 
Technology and websites
Tim, Auckland, 48
An ongoing difficulty I have is not being able to fully use the different websites with the help of screen-reading programs. Web access is a universal challenge that my overseas friends also experience. It is not just particular to me. There are some New Zealand websites, such as National Radio, that work with the screen reader but there are also others that are hardly accessible to screen-reader users, most notably like the Work and Income NZ website.
In particular I have encountered a tough challenge in accessing the musical synthesizer keyboard I recently bought. As a professional keyboard player (having a career background in music in the early part of my life) I wanted to get fullest use of this latest Yamaha keyboard. However, the equipment is a highly screen-based interface with the user. There are not any pre-installed features available for the blind user, such as voice activation or any other tactile or audible signs to supplement the screen interface. Accordingly, I am not able to realise my full potential with the help of the latest technology, unable to catch up, left stranded from pursuing the music career like those in the mainstream.
As you might have observed from this brief case history, the issue of web accessibility or access to household appliances or consumer electronics is one of necessity and not of luxury to me. It is something that has a far-reaching negative consequence on my individual life.
[bookmark: _Toc449953914]Story 6
A bouquet for excellent service 
Rob, Auckland, 48
Two days before I was due to catch a flight that would take me overseas on holiday, the replacement residents-only parking permit for my wife's car had not yet been received. On enquiry I was informed that no proof of residence had been found with the application form. The time was 3.50pm at this point.
When advised that my visual impairment meant that I could not read building signage or street numbers, the official gave me a good description of the location, of the office building as well as his direct dial telephone number in case I encountered any difficulty in finding the place.
Thirty minutes later, on entering the foyer of his office block, I called him as arranged and he came down to meet me. It was now 4.25pm and he asked me to accompany him to the sixth floor. He quickly processed the rest of the paperwork and printed out the parking permit before leading me across the road to the Auckland Transport Service Centre at the Britomart Railway Station. After assisting me with paying the appropriate fee, he handed the parking permit to me. It was now 4.45pm, less than one hour since I had called to query why the permit had not yet been received. 
The young man's courtesy and willingness to do that little bit extra to assist me shows just how simple accessibility for a visually impaired person can be. 
[bookmark: _Toc449953915]Story 7
Audio description and announcements 
Penny, Wellington, 67 
For some time in Wellington I have enjoyed the occasional play and opera with audio description. The most recent I attended was The Hound of the Baskervilles at Circa Theatre. I had a touch tour prior to the performance when we met the actors and examined the props and had the scenes explained to us. Having the audio description during the play gives description of anything blind people might miss. The audio description in no way interferes with the dialogue nor is it heard by other members of the audience. It certainly enhances our enjoyment of the performance. Sometimes I am more aware than the fully sighted people in the audience. For example, the props in The Hound of the Baskervilles are authentic as far as possible
The operas I have been able to attend are The Bartered Bride, La Traviata and Madam Butterfly. The singers had gorgeous costumes which I, on the touch tour, was able to feel.
Last year I went to a Rhythm and Resonance concert. This was mainly percussion. During the touch tour I heard all about the instruments. I had the opportunity to try out a drum. I had no idea that there are so many percussion instruments, everything from the triangle to enormous drums and marimbas.
I was fortunate enough to attend the Blind Foundation Arts Access Weekend in Christchurch in May. I experienced audio description in many areas, such as music, art galleries and at live theatre.
At Te Papa in Wellington I have been part of a pilot project to bring the art works to blind and vision impaired visitors.
On television I have audio description on some programmes. Audio description can be set up on most television sets.
You also wanted to know about ATMs and the audio function. Some members do not use ATMs as they get extra cash when they pay retailers with their EFTPOS card. However, there are occasions when one wants to use a bank ATM. The audio is available on most ATMs of major banks. Some ATMs are audio capable but the software has not been installed. Other times the audio is not working and I have had to notify the branch.
On some buses and trains I have announcements of the upcoming stops. This is very helpful. On the train occasionally the audio has been off so I asked why and they reply that it is a “technical problem”. Likewise on the bus the audio is off because people object to the noise.
I am fortunate in New Zealand to have many facilities to assist blind people in their daily lives and promote independence.
[bookmark: _Toc449953916]Story 8 
Auckland Transport
Arthur, Auckland, 47
My story is about my AT HOP card and the accessible concession linked to it. I’m a client and I travel to and from the Blind Foundation in Parnell every day from Albany Park and Ride. My AT HOP card had been linked to my Total Mobility Card (TMC), which I wasn’t aware of when issued. Prior to this card, from memory, I had a HOP card that had been linked to my Blind Foundation ID card. 
When travelling to work on the 1 July, I noticed when tagging off the bus that morning that I had been charged a full fare as opposed to the one-third child fare. I at least I thought this was the case, so I went to the Customer Service desk at Newmarket Train Station to find out if this was indeed the case. The clerk checked my card and confirmed that this was indeed the case. He explained that at the expiry of my AT HOP card, it had automatically reverted to the full fare with no concession. It would have been nice to have known this beforehand. I asked the clerk if I could get a credit back on my card for the difference between the child and adult fare but I was told no. Unfortunately my low vision does not expire when my card expires. My low vision continues on every day, so my Blind Foundation ID card also continues on and should be the only one that is linked to the HOP card, so that this issue does not arise.
Story 9
Riding the buses in Auckland 
Eva, Auckland, 52
This is tricky. It can be like lassoing a large floating log as it lunges along the river. I throw the rope when it sloshes past me. It lunges to a stop and I rein it in by tapping my cane along the side to find the door. Very occasionally the driver has been known to jump off the log and swim over to me and assist me onto the log. From time to time the driver seems to be blind to me. The driver has for some reason not seen me with my cane. The driver does not slow down and stop to check that I do not need that bus. This can happen even when I am standing in exactly the right place where my qualified mobility instructor has taught me to stand. I am confused and disappointed. What went wrong? More waiting. This does not feel good. It feels bad. I feel left out. I am left to my own means of survival. But, it always feels good when I am picked up. I’m on my way. I’m back in the race!
I like taking the bus to and from work. I like being part of society and feeling the energy of the other passengers going about their lives. I like the motion of the bus and the air conditioning in the summer and the heating in the winter. The seats are comfortable. I find it a vibrant and interesting place to be. However, in reality I am being transported along in a dark, quiet box by a person who I cannot see. I am completely reliant on him or her for the way my journey will end. Will I be let off the bus where I need to be? When I travel on the bus I must concentrate and be alert to pay attention about when to get off. 
In the afternoon on the way home from work when I get on the bus, I say to the driver, “Can you please let me know when I get to my stop? Do you know the stop I mean?” I always make sure that the driver knows exactly which stop I mean. Sometimes I ask the driver if he or she needs to be reminded along the way. Sometimes they say “yes, remind me lots of times”. Sometimes the driver does not know their route as they are a substitute driver. I then ask other passengers around me if they know the stop I need. Every trip is different. I have to be alert. Sometimes the driver thinks that he or she knows the stop but makes a mistake. The driver can forget by accident. I don’t blame them. They have many things to concentrate on. 
Having to ask the driver makes me always feel conspicuous. My private business about where I want to get off is being shared about to those in earshot. It’s even a bit tedious and annoying. But on the routes where there are automatic stop announcements, I never feel this way. On all other buses though, I often feel just a little anxious something like before one goes for a roller-coaster ride. Here I go again. I know that I will probably not be killed or injured getting off the bus at the wrong stop; however, my intellect tells me that I would definitely be safer on a roller- coaster. I would definitely feel less stressed as at the fun park I can scream my head off and everyone will be smiling. 
I bought a special app for my iPhone. It is a GPS called Navigon. This is the best on the market apparently. I thought this wondrous piece of technology would solve all my “get off the bus at the right stop” problems. Ha! What do I find? Well, this technology relies on a connection to the cellular network, which in this part of town drops out through certain parts of the route. What’s more, this app uses up a stupendous amount of my “juice pack” (that’s my back-up iPhone battery). It has therefore turned out to be no more reliable than anything else! 
What are my options? I could take the taxi to work. It will cost me ten times as much as I would pay for my bus ticket, even with a 50% discount for Total Mobility card holders. This definitely feels like I am being penalised! I must have been a witch in a past life.
My bus ticket is half the price of what a sighted working person has to pay. It is called an accessible rate. Is this is good as it gets? 
[bookmark: _Toc449953917]Story 10
Woman with low vision living in rural New Zealand
Mary, Taranaki, 47
My name is Mary and I am a partially sighted single mother of three school-aged children. I live in Knob Hill, a suburb of New Plymouth which is a 10–15 minute drive from New Plymouth CBD.
Local library and recreational services
I am very fortunate to have a library located approximately 500 metres from my home, so I am able to walk there without any trouble. The roads in Knob Hill are not too busy, so crossing the road is not as scary as it is in town. The staff at the Knob Hill Library are friendly and helpful and they have gotten to know me over the years I have lived here. I use an app on my iPad to access the library’s digital books and audio books which the staff at our library helped me set up. 
Another thing I like about having a library close by is that when I have to have an appointment to apply for my rates rebate it is all done at our local library where the staff knows me and are used to helping me. 
In the area of recreation I do not participate in any of the activities I am interested in because most of them are held in New Plymouth in the evening and the buses into town only run until around 5:30 and a taxi is too expensive, even with Total Mobility. 
Health services
Here in Knob Hill there is a medical centre in the same shopping complex as our library and supermarket, which is about 500 metres away from where I live. 
This is where my GP is but for specialist services such as eye doctors, dentists and other services I have to travel into New Plymouth. To get to these appointments I ask a friend or catch a taxi. The appointments are not easy to change to suit travel arrangements as they are made by the outpatient’s admin at the hospital. So generally I have to pay for transport to these appointments. 
To navigate the hospital for appointments I usually ask my driver to take me to the area of the hospital where the appointment is because all the areas of the hospital look the same to me. There are sometimes volunteers that stand near to help people get to the different areas of the hospital, which I think is a positive step forward. 
Websites 
I purchased a 22” monitor and a large print keyboard, which I use along with the Windows 7 built-in magnifier to access the internet. I find most websites accessible with these tools and have noticed that there is awareness about having accessible websites. 
I use the internet for almost everything from researching products and information to shopping. I buy groceries, family clothing, gifts and many other things online because it saves me having to worry about finding transport to get to physical shops. I can also enlarge pictures on the internet so I can see them more clearly. 
EFTPOS terminals and Automatic Teller Machines (ATM’s)
When I use an ATM I remember the order of the instructions because I cannot see the screen. 
If the format changes I have a bit of a panic attack and cancel my transaction until I can get someone to come with me and talk me through the new format. I would do things three or four times until I am confident that I have memorised the order and placement of selection buttons. 
With EFTPOS terminals I do the same thing, I memorise the order of the process and where the selection keys are that are relevant to me. Most of the EFTPOS terminals peep when they are ready for the next instruction, which I find a big help.
Studying
Growing up I found mainstream schooling very difficult and I struggled to keep up with my peers because I was a very slow reader due to my eye condition. When I was 14 years old someone from the Blind Foundation gave me an IQ test, which revealed that I had an above average IQ, but my performance at school was below average. Therefore it was concluded that my sight problem was the issue. 
As an adult I have found that study has become much more accessible. There are dedicated staff at each polytechnic and university to help coordinate and provide resources for people with disabilities. I get all my text books in digital format so I can view them in large print or have the text read to me via an app when my eyes get tired or I have limited time. When I was at WITT in New Plymouth each of my tutors would email me their PowerPoint slides before class so that I could use my laptop or iPad to access them at the same time as the rest of my class. I was also permitted to use a voice recorder in class instead of taking notes, which I found very helpful. If I used a voice recorder I had to sign a confidentially agreement which stated that I would be the only person using the recording and that I would delete them at the end of the course. If something was written on the white board I would take a photo of it with my iPad and then I could enlarge it so I could see it. 
Working
Before getting married I was on a benefit. I think it was expected that I would leave school and go on a benefit because at that time the public opinion was that you have a disability so you are entitled to the benefit and you are not expected to get a job. Well that is how it was for me. Then I got married and my husband supported me while I stayed home and raised our three children. After separating from my husband after being married for 12 years I went back onto the Invalid’s Benefit. Once my youngest child was at school I started looking for a job. I found it difficult to find jobs to apply for mainly because I did not have any qualifications or experience. Because of this situation I decided to study and attended WITT in Taranaki as a part-time student studying management at the diploma level. I continued to look for work and managed to get short-listed for two jobs. One was with a water purification company looking for someone to make phone calls to clients to book filter changes, etc. I did not get the job because the other lady had experience, but the interviewer was not put off by my vision impairment at all. The second job was as a receptionist for a radio station, but once they found out I was vision impaired the telephone interviewer’s enthusiasm changed completely and the call was cut short. 
After completing my NZIM Diploma in Management I became frustrated by the lack of confidence that employers have in people with vision problems, so with the help of a CCS Disability Auction staff member I went door to door at a local shopping centre offering to work for them as a volunteer just to show that my disability is not a big issue. Of course free labour was something that grabbed the attention of the managers. I approached a sporting retailer and the young manager was very open to new ideas and innovation so he agreed to take me on as a processor in the warehouse a couple of days a week. My job was to unpack, price and security tag apparel and footwear. The job was very boring and not really what I wanted to do but I needed experience and a reference that could support my good work ethic and high standard of commitment and output. I worked there for three months as a volunteer. I definitely found that my vision was an issue because I needed to read price tags and box labels, but even though I was slow reading prices and labels I was able to make up the time by being an efficient unpacker and security tagger, which meant I was as fast as a sighted processor. This impressed the manager and he offered me a casual position as a processor. They would not consider me for any other position even though I had proved myself. A casual position is an understatement because I only get called up two or three times a year to do a couple of days.

Using public transport 
I have used the buses from my home to town, but the times that they run are not accessible for me. For example, if I needed to be in town for a meeting at 9:00 I would have to catch the 7:30am bus, which means leaving my school-aged children unattended at home because they leave for school at 8:00 and 8:20. The next bus is at 9:45am. 
The trip into town only takes 20 minutes via bus. I did use the bus from my  job back home but I needed to have someone spend time taking the route until I felt comfortable doing it on my own because I get very anxious about doing things on my own. I worry that I might get lost and not know where I am, and as a woman that would put me in a vulnerable situation. I practised the route with the CCS lady who helped me get my job. She did the route with me until I was comfortable doing it on my own. I now use an app on my iPhone called Blind Square, which tells me where I am while I am on the bus. This gives me a little more confidence about getting off at the right bus stop. I usually sit at the front of the bus so I can ask the driver to tell me when I get to the right stop because I cannot see enough to identify buildings out the window. 
I have to admit I prefer using taxis but the cost is too much even with the Total Mobility voucher. I feel safer and less vulnerable using a taxi than I do using public transport. 
[bookmark: _Toc449953918]Story 11
Talking bus timetable
Maree, Auckland, 40
There is a real-time bus timetable at the bus stop where I catch the bus in the morning. The bus stop is on a very busy road, and a number of different buses use the stop. On the pole of the timetable sign there is a large yellow button. When I push the button the sign starts to talk and to tell me in exact minutes when each bus is coming. This is a fantastic system for me. It does not matter if I am the only person at the bus stop. I can always know when my bus is coming. 
Sometimes the sign breaks down and I go back to relying on other people for information if they are there. I often miss my bus as I do not know which one is the right one. It is quite soul destroying to be standing at the bus stop with streams of cars driving past, and then to have your own bus drive past too! I hope to see more of these timetables on bus routes throughout New Zealand. 
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Appendix 2: The Disability Convention — Quick Reference for the Blind Foundation[footnoteRef:36] [36:  Summary prepared by Neil Jarvis.] 

All 50 articles of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) are of interest and importance to us. However, many are of specific relevance to the relationship between the United States and the United Nations (UN) only. Others are procedural in that they guide the UN on how to manage the convention and so are not of immediate relevance to the Blind Foundation. Articles 31–50 have been excluded from this document on these grounds. Lastly, some articles, or clauses within articles, are of more relevance to other disability groups or are very generic statements of principle, which, without practical examples, can be interpreted by the reader as they see fit; they, too, have been excluded from this list. The intention here is to give those engaged in advocacy — in which the UNCRPD is a useful tool — access to the most immediately relevant, and useful, aspects of the convention.
This should not be taken to mean that we can ignore those clauses and articles not included here. This document is simply an attempt to focus attention on those aspects of the UNCRPD which we should know inside out, especially in our interaction with Government ministries, officials, MPs and ministers, not to mention the media.
Our Government has signed up to and ratified this convention and it is our job to ensure that our community benefits from the promises implicit in that ratification.
What follows is the text of the most immediately relevant aspects of the convention to the Blind Foundation. As in the original document, it is organised by article. However, only the most immediately relevant articles appear here, and within them, only the most immediately relevant clauses. For convenience, the clauses and sub-clauses are identified next to the article number and title to facilitate easy reference: some articles are immediately relevant in their entirety, while in other cases only specific parts of the article are.
If articles or clauses which ought to have been included here have been excluded, these can be added at any time.
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Article 2: Definitions (two specific definitions)
For the purposes of the present Convention:
‘Communication’ includes languages, display of text, braille, tactile communication, large print, accessible multimedia as well as written, audio, plain language, human-reader and augmentative and alternative modes, means and formats of communication, including accessible information and communication technology;
‘Universal design’ means the design of products, environments, programmes and services to be usable by all people, to the greatest extent possible, without the need for adaptation or specialized design. ‘Universal design’ shall not exclude assistive devices for particular groups of persons with disabilities where this is needed.
[bookmark: _Toc449953921]Article 4: General obligations (specifically Clause 1)
1.	States Parties undertake to ensure and promote the full realization of all human rights and fundamental freedoms for all persons with disabilities without discrimination of any kind on the basis of disability. To this end, States Parties undertake
(a)	to adopt all appropriate legislative, administrative and other measures for the implementation of the rights recognized in the present Convention.
(b)	to take all appropriate measures, including legislation, to modify or abolish existing laws, regulations, customs and practices that constitute discrimination against persons with disabilities.
(c)	to take into account the protection and promotion of the human rights of persons with disabilities in all policies and programmes.
(d)	to refrain from engaging in any act or practice that is inconsistent with the present Convention and to ensure that public authorities and institutions act in conformity with the present Convention.
(e)	to take all appropriate measures to eliminate discrimination on the basis of disability by any person, organization or private enterprise.
(f)	to undertake or promote research and development of universally designed goods, services, equipment and facilities, as defined in article 2 of the present Convention, which should require the minimum possible adaptation and the least cost to meet the specific needs of a person with disabilities, to promote their availability and use, and to promote universal design in the development of standards and guidelines.
(g)	to undertake or promote research and development of, and to promote the availability and use of new technologies, including information and communications technologies, mobility aids, devices and assistive technologies, suitable for persons with disabilities, giving priority to technologies at an affordable cost.
(h)	to provide accessible information to persons with disabilities about mobility aids, devices and assistive technologies, including new technologies, as well as other forms of assistance, support services and facilities,
(i)	to promote the training of professionals and staff working with persons with disabilities in the rights recognized in this Convention so as to better provide the assistance and services guaranteed by those rights .Article 9: Accessibility (in its entirety).
2.	To enable persons with disabilities to live independently and participate fully in all aspects of life, States Parties shall take appropriate measures to ensure to persons with disabilities access, on an equal basis with others, to the physical environment, to transportation, to information and communications, including information and communications technologies and systems, and to other facilities and services open or provided to the public, both in urban and in rural areas. These measures, which shall include the identification and elimination of obstacles and barriers to accessibility, shall apply to, inter alia,
(a)	buildings, roads, transportation and other indoor and outdoor facilities, including schools, housing, medical facilities and workplaces.
(b)	information, communications and other services, including electronic services and emergency services.
3.	States Parties shall also take appropriate measures to
(a)	develop, promulgate and monitor the implementation of minimum standards and guidelines for the accessibility of facilities and services open or provided to the public.
(b)	ensure that private entities that offer facilities and services which are open or provided to the public take into account all aspects of accessibility for persons with disabilities.
(c)	provide training for stakeholders on accessibility issues facing persons with disabilities.
(d)	provide in buildings and other facilities open to the public signage in braille and in easy to read and understand forms.
(e)	provide forms of live assistance and intermediaries, including guides, readers and professional sign language interpreters, to facilitate accessibility to buildings and other facilities open to the public.
(f)	promote other appropriate forms of assistance and support to persons with disabilities to ensure their access to information.
(g)	promote access for persons with disabilities to new information and communications technologies and systems, including the Internet.
(h)	promote the design, development, production and distribution of accessible information and communications technologies and systems at an early stage, so that these technologies and systems become accessible at minimum cost.
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Article 20: Personal mobility (in its entirety)
States Parties shall take effective measures to ensure personal mobility with the greatest possible independence for persons with disabilities, including by
(a)	facilitating the personal mobility of persons with disabilities in the manner and at the time of their choice, and at affordable cost;
(b) 	facilitating access by persons with disabilities to quality mobility aids, devices, assistive technologies and forms of live assistance and intermediaries, including by making them available at affordable cost;
(c)	providing training in mobility skills to persons with disabilities and to specialist staff working with persons with disabilities;
(d) 	encouraging entities that produce mobility aids, devices and assistive technologies to take into account all aspects of mobility for persons with disabilities.
[bookmark: _Toc449953923]Article 21: Freedom of expression and opinion, and access to information (in its entirety)
States Parties shall take all appropriate measures to ensure that persons with disabilities can exercise the right to freedom of expression and opinion, including the freedom to seek, receive and impart information and ideas on an equal basis with others and through all forms of communication of their choice, as defined in article 2 of the present Convention, including by
(a)	providing information intended for the general public to persons with disabilities in accessible formats and technologies appropriate to different kinds of disabilities in a timely manner and without additional cost.
(b)	accepting and facilitating the use of sign languages, braille, augmentative and alternative communication, and all other accessible means, modes and formats of communication of their choice by persons with disabilities in official interactions.
(c)	urging private entities that provide services to the general public, including through the Internet, to provide information and services in accessible and usable formats for persons with disabilities.
(d)	encouraging the mass media, including providers of information through the Internet, to make their services accessible to persons with disabilities.
(e)	recognising and promoting the use of sign languages.
[bookmark: _Toc449953924]Article 24: Education (specifically clauses 1c and 2–5)
1.	States Parties recognize the right of persons with disabilities to education. With a view to realising this right without discrimination and on the basis of equal opportunity, States Parties shall ensure an inclusive education system at all levels and lifelong learning directed to
(c)	enabling persons with disabilities to participate effectively in a free society.
2.	In realising this right, States Parties shall ensure that
(a)	persons with disabilities are not excluded from the general education system on the basis of disability, and that children with disabilities are not excluded from free and compulsory primary education, or from secondary education, on the basis of disability.
(b)	persons with disabilities can access an inclusive, quality and free primary education and secondary education on an equal basis with others in the communities in which they live.
(c)	reasonable accommodation of the individual’s requirements is provided.
(d)	persons with disabilities receive the support required, within the general education system, to facilitate their effective education.
(e)	effective individualised support measures are provided in environments that maximize academic and social development, consistent with the goal of full inclusion.
3.	States Parties shall enable persons with disabilities to learn life and social development skills to facilitate their full and equal participation in education and as members of the community. To this end, States Parties shall take appropriate measures, including
(a)	facilitating the learning of Braille, alternative script, augmentative and alternative modes, means and formats of communication and orientation and mobility skills, and facilitating peer support and mentoring.
(b)	facilitating the learning of sign language and the promotion of the linguistic identity of the deaf community.
(c)	ensuring that the education of persons, and in particular children, who 	are blind, deaf or deaf blind, is delivered in the most appropriate languages and modes and means of communication for the individual, and in environments which maximize academic and social development.
4.	In order to help ensure the realization of this right, States Parties shall take appropriate measures to employ teachers, including teachers with disabilities, who are qualified in sign language and/or braille, and to train professionals and staff who work at all levels of education. Such training shall incorporate disability awareness and the use of appropriate augmentative and alternative modes, means and formats of communication, educational techniques and materials to support persons with disabilities.
5.	States Parties shall ensure that persons with disabilities are able to access general tertiary education, vocational training, adult education and lifelong learning without discrimination and on an equal basis with others. To this end, States Parties shall ensure that reasonable accommodation is provided to persons with disabilities.
[bookmark: _Toc449953925]Article 25: Health (specifically items B and E)
States Parties recognize that persons with disabilities have the right to the enjoyment of the highest attainable standard of health without discrimination on the basis of disability. States Parties shall take all appropriate measures to ensure access for persons with disabilities to health services that are gender-sensitive, including health-related rehabilitation. In particular, States Parties shall
(b)	provide those health services needed by persons with disabilities specifically because of their disabilities, including early identification and intervention as appropriate, and services designed to minimize and prevent further disabilities, including among children and older persons.
(e)	prohibit discrimination against persons with disabilities in the provision of health insurance, and life insurance where such insurance is permitted by national law, which shall be provided in a fair and reasonable manner.
[bookmark: _Toc449953926]Article 26: Habilitation and rehabilitation (in its entirety)
1.	States Parties shall take effective and appropriate measures, including through peer support, to enable persons with disabilities to attain and maintain maximum independence, full physical, mental, social and vocational ability, and full inclusion and participation in all aspects of life. To that end, States Parties shall organize, strengthen and extend comprehensive habilitation and rehabilitation services and programmes, particularly in the areas of health, employment, education and social services, in such a way that these services and programmes:
(a)	begin at the earliest possible stage, and are based on the multidisciplinary assessment of individual needs and strengths.
(b)	support participation and inclusion in the community and all aspects of society, are voluntary, and are available to persons with disabilities as close as possible to their own communities, including in rural areas.
2.	States Parties shall promote the development of initial and continuing training for professionals and staff working in habilitation and rehabilitation services.
3.	States Parties shall promote the availability, knowledge and use of assistive devices and technologies, designed for persons with disabilities, as they relate to habilitation and rehabilitation.
[bookmark: _Toc449953927]Article 27: Work and employment (specifically Clause 1)
1.	States Parties recognize the right of persons with disabilities to work, on an equal basis with others; this includes the right to the opportunity to gain a living by work freely chosen or accepted in a labour market and work environment that is open, inclusive and accessible to persons with disabilities. States Parties shall safeguard and promote the realization of the right to work, including for those who acquire a disability during the course of employment, by taking appropriate steps, including through legislation, to, inter alia,
(a)	prohibit discrimination on the basis of disability with regard to all matters concerning all forms of employment, including conditions of recruitment, hiring and employment, continuance of employment, career advancement and safe and healthy working conditions.
(b)	protect the rights of persons with disabilities, on an equal basis with others, to just and favourable conditions of work, including equal opportunities and equal remuneration for work of equal value, safe and healthy working conditions, including protection from harassment, and the redress of grievances.
(c)	ensure that persons with disabilities are able to exercise their labour and trade union rights on an equal basis with others.
(d)	enable persons with disabilities to have effective access to general technical and vocational guidance programmes, placement services and vocational and continuing training.
(e)	promote employment opportunities and career advancement for persons with disabilities in the labour market, as well as assistance in finding, obtaining, maintaining and returning to employment.
(f)	promote opportunities for self-employment, entrepreneurship, the development of cooperatives and starting one’s own business.
(g)	employ persons with disabilities in the public sector.
(h)	promote the employment of persons with disabilities in the private sector through appropriate policies and measures, which may include affirmative action programmes, incentives and other measures.
(i)	ensure that reasonable accommodation is provided to persons with disabilities in the workplace.
(j)	promote the acquisition by persons with disabilities of work experience in the open labour market.
(k)	promote vocational and professional rehabilitation, job retention and return-to-work programmes for persons with disabilities.
[bookmark: _Toc449953928]Article 29: Participation in political and public life (in its entirety)
States Parties shall guarantee to persons with disabilities political rights and the opportunity to enjoy them on an equal basis with others, and shall undertake to
(a)	Ensure that persons with disabilities can effectively and fully participate in political and public life on an equal basis with others, directly or through freely chosen representatives, including the right and opportunity for persons with disabilities to vote and be elected, inter alia, by
(i)	ensuring that voting procedures, facilities and materials are appropriate, accessible and easy to understand and use.

(ii)	protecting the right of persons with disabilities to vote by secret ballot in elections and public referendums without intimidation, and to stand for elections, to effectively hold office and perform all public functions at all levels of government, facilitating the use of assistive and new technologies where appropriate.
(iii)	guaranteeing the free expression of the will of persons with disabilities as electors and to this end, where necessary, at their request, allowing assistance in voting by a person of their own choice.
(b)	Promote actively an environment in which persons with disabilities can effectively and fully participate in the conduct of public affairs, without discrimination and on an equal basis with others, and encourage their participation in public affairs, including
(i)	participation in non-governmental organizations and associations concerned with the public and political life of the country, and in the activities and administration of political parties.
(ii)	forming and joining organisations of persons with disabilities to represent persons with disabilities at international, national, regional and local levels.
[bookmark: _Toc449953929]Article 30: Participation in cultural life, recreation, leisure and sport (specifically clauses 1, 3 and 5)
1.	States Parties recognise the right of persons with disabilities to take part on an equal basis with others in cultural life, and shall take all appropriate measures to ensure that persons with disabilities:
(a)	enjoy access to cultural materials in accessible formats.
(b)	enjoy access to television programmes, films, theatre and other cultural activities, in accessible formats.
(c)	enjoy access to places for cultural performances or services, such as theatres, museums, cinemas, libraries and tourism services, and, as far as possible, enjoy access to monuments and sites of national cultural importance.
3.	States Parties shall take all appropriate steps, in accordance with international law, to ensure that laws protecting intellectual property rights do not constitute an unreasonable or discriminatory barrier to access by persons with disabilities to cultural materials.
5.	With a view to enabling persons with disabilities to participate on an equal basis with others in recreational, leisure and sporting activities, States Parties shall take appropriate measures:
(a)	to encourage and promote the participation, to the fullest extent possible, of persons with disabilities in mainstream sporting activities at all levels.
(b)	to ensure that persons with disabilities have an opportunity to organize, develop and participate in disability-specific sporting and 	recreational activities and, to this end, encourage the provision, on an equal basis with others, of appropriate instruction, training and resources.
(c)	to ensure that persons with disabilities have access to sporting, recreational and tourism venues.
(d)	to ensure that children with disabilities have equal access with other children to participation in play, recreation and leisure and sporting activities, including those activities in the school system.
(e)	to ensure that persons with disabilities have access to services from those involved in the organisation of recreational, tourism, leisure and sporting activities.

[bookmark: _Toc449953930]Appendix 3: Key legislation and initiatives around the world dealing with the rights of disabled people, including people who are blind or have low vision
Many countries and regions around the world recognise the importance of empowering all people to participate fully in society. In 1948, the United Nations adopted the Universal Declaration of Human Rights. The concept of inclusivity for disabled people evolved over the years, with many nations collaborating and supporting the UN’s Convention on the Rights of Persons with Disabilities (2006). In addition to global collaborative efforts, nations around the world have developed their own initiatives to support the inclusion of persons with disabilities, tailored to each country’s unique requirements and resources.
Some countries, including the UK, Sweden, Australia and Singapore have legislation that addresses the inclusion of disabled people within their societies. These initiatives focus on inclusion in a reactive manner — most make recommendations on policies regarding inclusion, and enforcement is complaints-based — so that action is taken when an individual who experiences discrimination makes a complaint. Many initiatives mandate support programmes for disabled people, instead of enabling a more inclusive society as their core objective.
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[bookmark: _Toc449953932]Disability Discrimination Act
This legislation is designed to enable full participation of all citizens. It applies to most public and private organisations. It does not require mandatory reporting. It does not set provisions for proactive enforcement. It does not clearly define specific accessibility goals. It does not define timeframes to meet goals.[footnoteRef:37]  [37:  Disability Discrimination Act (Commonwealth Consolidated Acts).] 
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Canada
The Canadian Charter of Rights and Freedoms (CCRF) is Canada’s primary legislation. Section 16 of the CCRF details the guaranteed equality rights. The Canadian Human Rights Code protects disabled people in the provision of goods, services and accommodation facilities.
[bookmark: _Toc449953934]Canadian Human Rights Act
This legislation is designed to enable full participation of all citizens. It applies to most public and private organisations. It does not set provisions for proactive enforcement, clearly define accessibility goals or clearly define timeframes to meet goals.
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Ontario’s approach to equality is unique in a number of ways:
It applies to all public and private organisations (no exceptions).
It requires mandatory reporting of compliance.
It is proactive in audits and enforcements.
It sets specific accessibility goals to be met.
It sets a guaranteed timeframe for all Ontarians to meet these goals.
Accessibility for Ontarians with Disabilities Act (AODA) 2005
This legislation is designed to enable full participation of all citizens. It applies to all public and private organisations. It requires mandatory reporting. Provisions are set for proactive enforcement. It clearly defines accessibility goals and sets timeframes to meet goals.
The provinces of Nova Scotia and Manitoba have also enacted accessibility legislation modelled on the AODA.
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In the United States, the Americans with Disabilities Act was enacted in 1990 (amended in 2009) to protect disabled people from discrimination due to their disabilities. Areas covered include employment, facilities, accommodation and public transportation.
[bookmark: _Toc449953937]Americans with Disabilities Act 1990
This legislation is designed to enable the full participation of all citizens. It applies to most public and private organisations. It does not require mandatory reporting. It does not set provisions for proactive enforcement. It does not define specific accessibility goals and does not clearly define timeframes to meet goals.
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[bookmark: _Toc449953939]Equality Act 2010
This legislation is designed to enable the full participation of all citizens. It applies to most public and private organisations. It does not require mandatory reporting. It does not have provisions set for proactive enforcement, does not clearly define specific accessibility goals and does not set timeframes to meet goals.[footnoteRef:38]  [38:  Equality Act 2010 (UK).] 
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[bookmark: _Toc449953941]Act Concerning Support and Service for Persons with Certain Functional Impairments 1994
This legislation is designed to enable full participation of all citizens. It applies to individuals and is a support-based Act. It does not require mandatory reporting. There are no provisions set for proactive enforcement. It does not clearly define specific accessibility goals. It does not set the timeframe to meet goals.
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[bookmark: _Toc449953943]Enabling Masterplan
This national strategy is designed to enable full participation of all citizens. It applies to most public and private organisations. It does not require mandatory reporting. It does not set provisions for proactive enforcement. It does not define specific accessibility goals. It does not clearly define the timeframe to meet goals.
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[bookmark: _Toc449953945]Convention on the Rights of Persons with Disabilities
This treaty is designed to enable full participation of all citizens. It applies to most public and private organisations. It does not require mandatory reporting. It does not set provisions for proactive enforcement. It does not clearly define specific accessibility goal. It does not clearly define the timeframe to meet goals.


[bookmark: _Toc449953946]Appendix 4: Footnote URLs where applicable
1. https://www.google.co.nz/?gws_rd=ssl#q=what+does+access+mean 
2. http://en.wikipedia.org/wiki/Accessibility
3. www.dpa.org.nz 
4. www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=11300497
5. http://zeroproject.org/about-us/about-essl-foundation/
6. www.odi.govt.nz/what-we-do/ministerial-committee-on-disability-issues/ 
7.  www.hrc.co.nz/disabled-people/convention-on-the-rights-of-persons-with-disabilities/making-disability-rights-real/making-disability-rights-real-2012-2014-report/
8. www.worldblindunion.org/English/resources/Toolkits/CRPD-Toolkit.doc
9. www.odi.govt.nz/nzds/
10. www.odi.govt.nz/what-we-do/ministerial-committee-on-disability-issues/disability-action-plan/2014-2018/disability-action-plan-2014-2018.html
11. https://www.msd.govt.nz/about-msd-and-our-work/whats-happening/2013/think-differently-new-funding-round-opens.html 
12. www.parliament.nz/en-nz/features/00NZPHomeNews201406031/accessible-version-of-report-on-the-inquiry-into-the-accessibility
13. www.hrc.co.nz/disabled-people/disabled-peoples-rights-reports/better-design-and-buildings-for-everyone/
14. http://globalaccessibilitynews.com/2014/08/08/consultation-report-on-access-to-buildings-for-people-with-disabilities/
15. www.hrc.co.nz/disabled-people/disabled-peoples-rights-reports/better-design-and-buildings-for-everyone/
16. www.hrc.co.nz/disabled-people/disabled-peoples-rights-reports/better-design-and-buildings-for-everyone/
17. www.nzta.govt.nz/resources/research/reports/417/docs/417.pdf 
18.  https://at.govt.nz/media/imported/5080/Transport%20Accessibility%20Advisory%
20Group%20Terms%20of%20Reference%20adopted%2028%20Apr%20111.pdf 
19. https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/journals-and-magazines/social-policy-journal/spj26/26-barriers-to-employment-identified-by-blind-and-vision-impaired-persons-pages173-185.html
20. www.ssc.govt.nz/better-public-services
21. www.odi.govt.nz/what-we-do/improving-disability-supports/enabling-good-lives/index.html
22. www.dpa.org.nz/store/doc/IEESFinalReport.docx 
23. www.nzdsn.org.nz/uploads/news/Draft_Disability_Workforce_Action_Plan_2013_2016.pdf
24.  www.eeotrust.org.nz/toolkits/disability.cfm
25.  http://www.aodaalliance.org/strong-effective-Aoda/10292013.asp
26. http://martinprosperity.org/content/releasing-constraints-projecting-the-economic-impacts-of-increased-accessibility-in-ontario/ 
27. http://www.mcss.gov.on.ca/documents/en/mcss/accessibility/iasr_guides/plan_50_en.pdf www.accesstourismnz.org.nz
28. http://is.gd/Dc2FLn
29. https://www.ontario.ca/government/accessibility
30. http://www.inis.gov.ie/website/nda/cntmgmtnew.nsf/0/F9F50A0196E6321480257A85004A4559/$File/procurement_and_accessibility_08.htm
31. http://swfed.org.uk/images/resources/Users__Visitors/access/access_audits_factsheet.pdf 
32. http://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/6453EMO_ENG_LP.pdf 
33. www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/
34. www.legislation.gov.uk/ukpga/2010/15/contents
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