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Dear Readers,
Welcome to your winter edition of Outlook.

Message from the editor

Spring is just around the corner and 
there are plenty of inspiring stories 
on offer to get you thinking about 
new possibilities.

Our amazing athletes Emma Foy, 
Amanda Cameron and Mary Fisher 
are about to compete on the 
world stage at the 2016 Paralympic 
Games in Rio. These three incredibly 
talented sportswomen have put 
years of effort into their chosen 
pursuits. We catch up with them 
before they head overseas. 

Braille music strikes the right note 
for client Áine Kelly-Costello, while 
Verne Pavreal talks about his epic 
2200km journey with wife Lisa in  
a custom-built, four-seater bike. 

Client, and poet, Paul Curwen 
shares one of his poems. We also 
cover the latest improvements to 
the BookLink app.

There are plenty of dates to note in 
your diary; board elections, Blind 
Week, the Engagement Roadshow 
and equipment display days are all 
coming up in the next few months. 

If you’re planning any celebrations, 
or just fancy a sweet treat, Julie 
Woods’ delicious vegan chocolate 
cake recipe is a great option.

We love hearing from you. If you 
want to send us your thoughts, 
ideas and stories we will share 
them whenever possible. Please 
get in touch via email at comms@
blindfoundation.org.nz or call us  
on 0800 24 33 33 and ask to speak 
to the communications team.

Jo, Ben, Jess and Janie 
The communications team
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The first half of 2016 has flown by, with lots of exciting projects and 
events keeping us all busy.

Sandra Budd, Chief Executive.

Message from the Chief Executive

Our ground-breaking Blindness 
and Low Vision Prevalence study 
has provided some interesting 
insights that will influence not only 
our future planning, but hopefully 
that of government agencies and 
potentially the private health sector. 
The results indicate that there is a 
population which meets our criteria 
but does not use our services.  
We will be working to find out  
how we can reach and engage  
with these people. 

It is great to see that 20 countries 
around the world have ratified the 
Marrakesh Treaty, which means 
New Zealand now has to activate it. 
This allows participating countries 
to share accessible books and 
publications with each other.

This makes the need for New 
Zealand to activate the treaty urgent.  
Activation means New Zealanders 
who have a print disability will be 
able to take advantage of the new 
material available to them. The 
legislative process which is needed 
for activation is under way and we 
will continue to push for it and make 

Out and about with Sandra
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sure that it remains a priority for  
the government. 

Congratulations to Britnee Tapara, 
one of our young clients who took 
part in this year’s Youth Parliament 
in July. Britnee was one of 121 youth 
MPs who spent two days debating 
the mock Accessible Web Pages and 
Apps Bill.  The mock bill is aimed 
at improving website and app 
accessibility for people with print 
disabilities in New Zealand. 

We worked behind the scenes with 
the Ministry of Youth Development 
to get this mock bill in to Youth 
Parliament and we hope it will  
spark public interest in this  
important issue.

Youth MPs have a six month tenure 
and spend time engaging with 
young people in their community. 
Britnee was appointed youth MP 
to Chris Bishop, National list MP for 
Lower and Upper Hutt. I’d like to say 
a big thank you to Britnee for her 
commitment and advocacy on this 
important topic. 

Technology is constantly evolving 

to keep up with consumers’ needs. 
BookLink is also changing to keep up 
with our keen readers and news fans.

Along with extra newspaper and 
magazine content being added to 
the app, work is being done on its 
accessibility functions.  We want to 
make it even more user-friendly.  
Read more about it on page 32.

Four of our younger clients recently 
had the chance to enhance their 
leadership skills at an international 
youth development programme 
in Canada. The Blind Foundation 
collaborated with Vision Australia 
and CNIB (Canada) to create the 
opportunity.  Participants share 
cultural and leadership knowledge 
and general life experience. 

I’m pleased to see the next 
generation of leaders in the  
blindness and low vision community 
build their skills and knowledge.   
It’s encouraging to know there are 
future leaders in our midst.

Warmest regards, 
Sandra Budd 
Chief Executive

Out and about with Sandra
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Message from the Chair
It has been great to see so many of you at the Engagement 
Roadshows that have been held so far in the South Island and  
the Wellington and Kapiti Coast areas.

Board news

In September, further Roadshows 
will be held in the rest of the North 
Island. So far we have had a lot of 
positive feedback from attendees. 
Some of those themes that have 
emerged already include an interest 
in continuing to encourage and 
build opportunities for peer to peer 
support, good discussion around 
pastoral care and the need for us 
to let our clients know more about 
our services. The feedback from the 
Roadshows helps us develop our 
future plans.

Board Director Judy Small and client 
Julie Woods assisted with a two-
day advocacy training workshop, 
after many of our clients expressed 
an interest in having a community 
advocacy plan to lead, empower 
and mobilise the community to 
create 'life without limits'. Our 
current planning includes a strong 
emphasis around advocating for 
improved access to our buildings 
and environment, opportunities for 
employment and the availability of 

Rick Hoskin, Board Chair.
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information in formats that we can 
use. Watch this space.  

It’s great to see people taking 
advantage of the opportunity to 
follow RNZFB Board meetings via 
teleconference and we’d love for 
more members to make use of the 
service. The option of calling an 0800 
number lets anyone follow what 
the Board is doing. We’ve had some 
positive feedback on the service 
so far and we’d love to hear what 
you think of it.  I’m keen to involve 
as many members as I can in our 
governance processes, so, call the 
Board Secretary and she will give 
you the details you need to listen in.  

Speaking of meetings, just a 
reminder that the next Annual 
General Meeting will be held in 
Napier on Saturday, 12 November. 
Once again it is the Board’s wish 
to involve people in our work, 
so please take advantage of this 
opportunity as we move our 
meetings around the country.

Board news

Finally, congratulations to Lance 
Girling-Butcher, Genevieve 
McLachlan and Franceska Banga, 
who received Queen’s Birthday 
Honours. It’s fantastic to see them 
being recognised for their work with 
the blindness community. Lance 
was awarded the Queen’s Service 
Medal for services to the blind and 
seniors, Genevieve was made a 
Member of the New Zealand Order 
of Merit for services to people with 
disabilities and Franceska, a former 
Board Director, was made an Officer 
of the New Zealand Order of Merit 
for services to business and the 
community. Read more about them 
on pages 10 and 11. 

Rick Hoskin 
Board Chair
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Dogs Unite walk coming up

Keep up-to-date with the CRC

A Dogs Unite event will be held 
in Rotorua on 12 November and 
volunteers are needed to help out.

You can get the latest information about the constitution review.

The event will start at 12pm with 
a fancy-dress parade for dogs, 
followed by the 5km walk at 1.30pm. 

Registration costs $10 per family.  
To register or be a volunteer  
marshal, contact John Williams  
on 07 347 0967.

The Constitutional Review Committee 
published discussion documents 
on the objects, membership, 
participation and voting and board 
accountability. This attracted 
feedback from individuals and 
organisations with an interest in  
the RNZFB’s work. It’s still not too 
late to review what we’ve already 
published and be on the list to see 
future consultation documents  
and bulletins.

•  We can email you whenever we 
have something new to 

tell you. To opt in, send a blank 
email to: CRCInfo-subscribe@
blindfoundation.org.nz

•  Updates and member information 
will be available on TIS at option 
3 1 5 2 and posted on our website 
at www.blindfoundation.org.nz/
about-us/who-we-are/governance/

•  We will be keeping in touch with 
Consumer Organisations so they 
know what is happening and can 
keep their members informed  
at meetings.

News
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Volunteers wanted for Blind Week

Trans-Tasman victory for NZ Blind Jacks

Blind Week is coming up and we’re 
looking for amazing volunteers to 
help make it a success.

This year, the Blind Week street 
collection will be held on  
Friday, 7 and Saturday, 8 October.

The NZ Blind Jacks have bowled over 
the Trans-Tasman competition to win 
the coveted Flett Daniel Shield.

The lawn bowls team, which consists 
of eight players with varying degrees 
of sight loss, claimed two of the 
three test days from its Australian 
rivals in April.

It’s only the second time New 
Zealand has won the shield since  

NewsNews

If you are interested in shaking a 
bucket for a couple of hours as 
a collector or being a volunteer 
coordinator, go to blindweek.org.nz 
or phone 0800 120 254 to sign up  
and make a difference.   

the competition began in 1988.  
The test series is played where 
possible every four years. 

Totally blind Hamilton resident Louise 
Henry was named NZ Player of the 
Series in her international debut. 
After completing the main test 
series, the New Zealand directors 
also challenged their Australian 
counterparts for the McNamara 
Directors’ Silver Plate and won.  

The NZ Blind Jacks.
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“It was totally out of the blue. I got a 
letter on April Fools’ Day asking if I 
would accept the honour.”

A Blind Foundation client and 
former staff member, Genevieve 
was made a Member of the New 
Zealand Order of Merit for services 
to people with disabilities.

When she realised the accolade was 
real, the hardest part was being 
unable to tell anyone for two months 
until the honours were announced. 

“I’ve got no idea who nominated me 
and I’ll probably never know, unless 

they choose to come forward.”

She says the honour is also a tribute  
to her husband Bruce. 

“He is very supportive in everything 
I'm involved with.  He transports me 
to and from appointments where 
necessary, as well as helping run 
 our business.”

Genevieve worked as an adaptive 
communications instructor at the Blind 
Foundation for nearly seven years. She 
now runs her own consultancy service, 
Adaptive Technology Solutions.

She was also a guide dog handler 
consultant for the Blind Foundation 
and is a past treasurer of the Guide 
Dog Alliance Inc.

Currently, Genevieve is a trustee 
of SailAbility Wellington and a 
Be.Welcome Coach with Be.Accessible. 

Fellow Blind Foundation client Lance 
Girling-Butcher was similarly surprised 
to discover that he was being 
acknowledged. He has been awarded 
the Queen’s Service Medal for services 
to the blind and seniors.

Queen’s Birthday Honours a  
welcome surprise

News

Genevieve McLachlan.

When Genevieve McLachlan received a letter saying she was the recipient 
of a Queen’s Birthday Honour, she initially wondered if it was a joke.
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NewsNews

“I’m obviously thrilled about it, but a 
bit embarrassed,” he says.

“I’m not a person who tends to boast 
a lot about what I do. By the same 
token, it’s great recognition for the 
people I work with and I think it will 
strengthen my ability to do what I  
try to do.”

Lance is a former newspaper editor 
and journalist.  He also served as a 
New Plymouth District Councillor, 
where he was the chair of the 
Disabilities Issues and Let’s Go 
working parties.

He is currently the chair of the New 
Plymouth Positive Ageing Trust and 
a board member of Kapo Māori 
Aotearoa New Zealand. 

Lance says the medal is also a tribute 
to the work his wife does with him.

“She has to play a more active role 
than a lot of people’s wives do. She 
helps get me around, dressed and 
looking good.  She also joined some 
of the committees that I’m on. We’ve 
worked together closely all our lives.”

The honour extends to his guide dog 
Yogi, who he says faithfully escorts 
him wherever he needs to go.

“I’m really grateful to the Blind 
Foundation for giving me the skills 
and equipment to do what I do.”

Lance spent 17 weeks in Waikato 
Hospital when he lost his sight nine 
years ago. He says being taught 
how to use a white cane by a Blind 
Foundation staff member was a 
turning point in his rehabilitation.

“I was 64 when I lost my sight and 
you’re not really equipped to cope 
with something like that without 
help. The Blind Foundation gave me 
that help. The benefits I got from 
that inspired me to believe that I 
ought to encourage others to do  
the same.”

Former Blind Foundation Board 
Director Franceska Banga was made 
an Officer of the New Zealand Order 
of Merit for services to business and 
the community. 

Franceska, an internationally 
recognised venture capital 
investment specialist, assisted in the 
Blind Foundation’s transition to the 
stand-alone trust during her time on 
the board.
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The Rio 2016 Paralympic Games will be held from 7 to 18 September.  
Three Blind Foundation clients will compete for gold on the world stage.
Para-Athletes Emma Foy, Amanda Cameron and Mary Fisher have spent 
years training for the chance to take on their international rivals on the 
track and in the pool.

Going for gold in Rio

What first attracted you to your sport?

I have always been involved in sports 
and enjoy living an active, healthy 
lifestyle. What attracted me to Para-
Cycling was that I wanted to do 
something competitive. Para-Sport 
eliminates the barriers of disabilities 
through adaptions and I saw this as 
a chance to really reach my potential 
and have a level playing field. 

What do you love the most about it?
I like the challenge and to see my 
progress over time. I am also very 
grateful to work with an awesome 
team. I have met some amazing 
people through Para-Cycling and 
made some very good friends. 

How has the Blind Foundation helped 
you on your sporting journey?
I attended blind sports games and 
camps while I was at school. This 
allowed me to meet people like me 

Feature

and enjoy sport.

Do you have any hidden talents?
I'm not sure it's a talent but I do like 
photography. My camera allows me 
to take photos and see the hidden 
world around me which is fun. 

Emma Foy Para-Cycling

Emma Foy. Photo: Getty Images.
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NewsFeature

Amanda Cameron  

Para-Cycling 
What first attracted you to your sport?
I was inspired by an episode on 
Attitude TV which featured Para-
Athletes. I was amazed by the way 
they didn’t allow their disability 
to stop them from achieving their 
dreams. After watching this, I wanted 
to do something similar and take 
up a challenge to prove to myself 
and others that I wouldn’t let being 
deafblind stop me from doing 
something as big as going to the 
Paralympics, just like they did.

Amanda Cameron.  
Photo: Getty Images.

Emma Foy Para-Cycling. Photo: Dianne Manson.

Emma Foy. Photo: Getty Images.
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Feature

What advice would you give to  
other clients about pursuing 
sporting success?
There is no such thing as, ‘I can’t’. 
You can do anything you want 
to achieve and as long as you’re 
determined, you’ll get there. Also, 
don’t be afraid to ask for help. I had 
a lot of supporters who helped both 
emotionally and financially. Blind 
Sport NZ is a great place to start  
for advice.

Do you have any hidden talents?
I’ve just taken up knitting. It’s a very 
relaxing thing to do when recovering, 
at the moment I’m making a snood 
(scarf/hood). I also love to read 
mysteries and am a very fast reader.

What does your training regime 
involve in the lead-up to Rio?
I recently left my full-time job to 
relocate to Cambridge. Previously,  
I used to wake up at 4.30am to train 
on the indoor trainer before going 
to work. Twice a week I also had gym 
sessions after work. Now I train full-
time so I am able to focus more on 
quality training sessions and recover 
properly. Being in Cambridge also 
means I am able to train with my 
pilot and on the velodrome as well 
as go to the gym with the other 
Para-Cyclists. The head coach [Jono 
Hailstone] is also based here and it  
is a very motivating environment.

Amanda Cameron Para-Cycling.
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Mary Fisher  

Para-Swimming
What are the biggest challenges of 
your sport?
Learning technique and especially 
trying to change something you've 
done for ages is really difficult. I 
have no visual cues so the coach 
needs to be able to communicate 
fluently. I have a 'tapper' who stands 
on the wall I'm swimming towards 
and they tap my head with a pole 
(with a polystyrene ball attached 
to the end) when I'm two metres 
from the end. They have to be 
coordinated and concentrating and  
I have to put lots of trust in them. 

What do you love most about it?
The people I’ve met and places I've 
visited have been a bonus I couldn't 

have dreamed of when I began 
swimming. The true love, though, 
comes from feeling powerful and 
in control of your body and mind, 
moving independently through 
space which is achieved through 
hard training. And the brilliant part  
is when you give a race 110 percent, 
the stars align, you get told your time 
and it's the fastest you've ever swum.

Feature

Mary Fisher. Photo: Getty Images.

Mary Fisher Para-Swimming. Photo: BW Media.
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The first verse of his poem Alphabetical 
Blindness popped into his head one 
morning and he was hooked by its 
quirky and uplifting nature.

“All I got was the first line and I just 
loved it. I thought it was clever  
and idiotic.”

Although Paul has been writing 
poetry and prose since the age of 
nine, Alphabetical Blindness is the 
first poem he’s felt confident enough 
to share with other people since his 
sight started rapidly deteriorating 
due to a condition called angioid 
streaks about two years ago.

“When I joined the Blind Foundation, 
I started writing a lot about what it 
[blindness] was like so there are a lot 
of angry poems, a lot of, ‘Why me, 
God’ and all that sort of thing. But 
that’s just the process and you come 
out of it. 

“[The poem] is quirky and funny, but 
it is also very true that we can get 
by without seeing. That’s the really 
precious bit for me, to realise that.”

He says his sessions with Blind 
Foundation counsellor Gary Veenstra 

have been instrumental in helping 
him to change his perspective.

“When this first happens, you think 
it’s all that it is. That without your 
eyes, you’re nothing. He taught me 
to look beyond that. He has helped 
unbelievably.”

Originally from the UK, Paul and his 
parents moved to Rhodesia, which is 
now known as Zimbabwe, when he 
was 10 and he later became an aircraft 
electrician in the Rhodesian air force.

He left Rhodesia for South Africa, where 
he moved into IT and met his wife.  
The couple moved to the UK and on  
to New Zealand nine years ago.

Paul has continued to write poetry 
throughout his life and came 
second in an international poetry 
competition that his wife entered his 
work in without his knowledge. 

Although he was upset at first, the 
success gave him the confidence 
to enter an all-African poetry 
competition, which he won. 

He’s currently working on writing two 
books – a novel and his autobiography 
– along with Christian poetry.

Finding inspiration in sight loss
A clever play on letters and words made Paul Curwen realise 
that he had turned a corner in dealing with his sight loss.

Our peopleOur people
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 Paul Curwen.

Alphabetical Blindness

Oh I love the alphabet
I adore A, B and D

But no matter how I try
I just cannot C

 
W, X and Z are wonderful

I cry
But the one that eludes me

Is always the Y
 

Y did this happen
Y did it, to me

I love the whole alphabet
But I really want to C

 
My body should be perfect
Where did this come from?

My body’s DNA hid 
A ticking time bomb

 
Your world is not over
U continue to thrive
For whilst U can’t C

U R still alive
 

U will be OK
From the alphabet to me

For you can get by
With just A, B and D

Our people
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Gillian Walker.

Gillian conquers academic challenge
A veteran of 17 Ironman races, hundreds of triathlons and yearly  
half-Ironman events, Blind Foundation client Gillian Walker decided  
to look outside of the sporting world for her next challenge.

Totally blind since the age of 19, 
Gillian recently graduated from 
Massey University with a Bachelor  
of Arts degree, majoring in  
English literature.

“I’ve always been interested in 
English and writing. I’ve done a 
lot of sport and it’s good to have a 
balance and a passive interest in 

something,” she says.

Gillian studied extramurally, fitting 
in papers around her training 
and her work as a sports massage 
therapist. She completed her 
degree in five years. 

She particularly enjoyed the children’s 
writing and creative writing papers.

Our people
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“By using her portable Victor 
Reader Stream and her laptop with 
JAWS, Gillian was able to access the 
reading material and complete her 
assignments. It wasn’t all easy, but 
Gillian stuck at it and her Ironman 
determination to finish did her proud.” 

A reader-writer also helped her with 
her poetry studies.

“You can use the MP3s for some 
things, but when it comes to poetry, 
you really need somebody to read it 
to you because you need to get that 
rhythm. There’s no expression in the 
electronic voice.”

Her advice to others thinking of 
taking on a challenge – just give it  
a go. 

“If you’re passionate about anything, 
within the realms of feasibility, you 
can do it if you really want to.” 

“I’d quite like to have a go at writing 
a children’s book as a personal goal 
and perhaps use it in a graduate 
paper. I’m going to have this year  
off and reassess.”

Gillian used the computer 
programme JAWS and downloaded 
information as MP3 files with 
the help of Adaptive Technology 
Consultant Mike Lloyd. She could 
then listen to them on an MP3 player 
without having to sit in front of the 
computer for long periods.

Mike says he worked with Gillian to 
adapt her study tasks to methods that 
worked best for her learning style. 

That included teaching her how to 
turn study materials into audio and 
text formats that she could listen to, 
easily navigate, bookmark and take 
notes from.

Our people

If you need help with technology, get in touch with us on 0800 24 33 33.
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After suddenly losing his sight to an 
as-yet undiagnosed condition nearly 
three years ago, Blair was 

A flash of inspiration in a high school English class has turned into an 
unusual new career direction for Blair Hennessey.

determined to get back into the 
workforce but not in his previous  
job as a supermarket storeman.

The memory of an English class 
exercise prompted him to switch 
canned goods for chemicals and 
study embalming. 

“We were asked to write down 
three jobs – what we were actually 
studying for, a job that we wanted 
whether it existed or not, and 
something that was weird and 
wonderful that we thought we could 
do but we weren’t actually aiming 
for. I put ‘mortician’ under my weird 
and wonderful,” says the Canterbury-
based Blind Foundation client.

“It’s always been in the background 
but I hadn’t chased it until now. I’m 
not 100 percent sure what sparked 
me to put that down in the first place.”

Blind Foundation Employment 
Services Practice Advisor Stephanie 
Lange says Blair is the first person she’s 
had with an interest in embalming.

Sight loss sets Blair on a unique 
career path

Our people

Blair Hennessey is training to be  
an embalmer.
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Our people

She and Blair discovered an 
American embalmer online who  
had trained after losing her sight,  
so they knew it was possible. 

Stephanie found Blair a work 
experience placement at Geoffrey 
Hall Funeral Services in Rangiora. 
Being involved in the industry gave 
Blair the confidence and experience 
to get into an embalming course at the 
Wellington Institute of Technology.

Blair says his work experience, which 
he does under the supervision of 
a qualified embalmer, is what he 
expected – for the most part.

“Some things I was told at first, made 
me think it was my boss taking the 
mickey out of the new guy. There are 
some things that are definitely not 
common knowledge.” 

His course is based around 
the science, theory and ethics 
of embalming.  His tutor and 
classmates support him in making 
the content accessible so that he 
can meet the requirements.

Blair says Stephanie has been a “big 
help with absolutely everything from 
day one”. She even organised a Blind 
Foundation adaptive daily living 
instructor to teach him how to apply 

makeup, as cosmetology is part of 
his qualification. 

Stephanie says Blair has been a joy  
to work with.

“He has absolutely and utterly 
committed himself to the 
rehabilitation process. He has put  
so much effort into things like 
learning braille, learning to use JAWS 
on the computer, and orientation 
and mobility. 

“Because he’s put in all that effort, 
he’s gotten to the point of going to 
Wellington on his own, going to his 
course and doing work experience. 
It’s quite an incredible journey that 
he’s gone on in less than two years.  
There’s been a lot of input from  
staff, but he has done as much  
work himself." 

Blair will finish his embalming 
training by the end of the year,  
after completing another block  
of classes and a final exam.

For more information  
about the Blind Foundation 
Employment Service,  
phone 0800 24 33 33 or email  
employment@blindfoundation.org.nz
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Braille music hits the right note for flautist 
Playing classical music, at university level, is a dream come true for Aine 
Kelly-Costello – helped by the Blind Foundation’s accessible formats team.

Blind Foundation client Áine 
Kelly-Costello is studying classical 
performance with flute at Auckland 
University. Having music transcribed 
into braille helps her to pursue  
her passion.  

Áine has been playing the flute 
for 12 years and using the Blind 
Foundation’s braille music service 
since childhood.

She recently requested Three 
Doubles by Victoria University of 
Wellington Composer-in-Residence 
John Elmsly, to be transcribed  
into braille. 

She says Three Doubles appealed 
to her because each of the doubles 
- I Tongue and Groove, II Light and 
Shade, III Air with Graces – was 
distinctive. “You could relate the 
techniques to the names of the 
pieces and it made sense,” Áine 
says. She wants to perform it for  
her end of year recital. 

John says it was the first time he’d 
heard of his music being transcribed 
into braille.

“I think it’s wonderful because I 
know it’s quite a lengthy process.  
It’s great that music – especially 
music of our time, not just long-
standing classics – can be made 
available for people with sight  
issues to use. I’m thrilled.”

Braille Producer Moya Michalak 
says Three Doubles was one of 
the more complicated pieces she 
has transcribed. The challenge 
was because it contained some 
unusual symbols and other 
unconventional elements. 

 “One wrong or missing dot in a 
braille cell creates a wrong note.  
It’s not like reading text where you 
can guess what the word is probably 
supposed to be from the context. 
You can’t always figure out what it 
probably should have been in music,” 
says Moya.

While some music can be transcribed 
using computer software, pieces like 
Three Doubles have to be brailled 
manually. The technology would be 
unable to recognise all of the symbols.

Our people
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Áine appreciates the detail that goes 
into producing the music she needs 
and is thankful that Moya is  
an extremely accurate transcriber.

“I’m really grateful to have that 
service. Sometimes I need so 
much music brailled that it doesn’t 
get proof-read because of time 
constraints and there have been very 

few times when I’ve had to check 
something, which is fantastic.”

Moya says there is always a steady 
stream of music going through 
Accessible Format Services. This 
includes full scores for students' 
studies, theory booklets for school 
work and exam papers. It also extends 
to instrumental and vocal scores for 
people to play or sing in concerts. 

To have music transcribed into braille, contact Accessible Formats Facilitator 
Amanda Grayson at afprequests@blindfoundation.org.nz or 0800 24 33 33.

    Aine Kelly-Costello.
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Olive makes a splash on campus
The staff photo board in the University of Auckland’s English department 
features an unusually furry member by the name of Olive R Triever. 

Olive is Professor Michele Leggott’s 
guide dog and she’s quite the star  
on campus.

“The students think the photo is 
hilarious,” says Michele, who has a 
degenerative eye condition. 

“She’s also the best-looking staff 
member we have. Students go and 
get their friends and bring them to 
look at the photo board.” 

Michele, a New Zealand Poet Laureate 
and award-winning author, has had 
Olive for five years and says it’s made  
a huge difference to her life and work.  

“I’m able to hold down a job and move 

between home and the university.  
I teach poetry as well as writing it,  
and Olive is a great teaching asset."  

The independence Olive provides 
helps Michele to remain in her job 
and continue her career.  

“Olive is indispensable, and she 
knows it. She arrived in November 
2010 when our kids were about to 
leave home and go off to Australia. 
One boy left for Melbourne just after 
Christmas and the other the following 
February. They both said as they went 
out the door, ‘Olive, look after mum’.”

The guide dog’s arrival coincided with 
the Pike River Mine disaster and the 
two events inspired Michele to write  
a poem entitled olive.

Michele wrote to Olive’s two puppy 
walkers to tell them about the 
“tremendous difference” their efforts 
had made to her life.

“If you think of all the time and care 
and love that goes into making these 
dogs, it’s well beyond the monetary 
figure. She’s never going to be 
something I take for granted." 

Youth MP Britnee Tapara in the debating chamber. Photo: Office of the Clerk. 

Professor Michele Leggott and her 
guide dog Olive.
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Youth MPs take over Parliament
Imagine a world where all technology and online resources are accessible 
to anyone, from any walk of life. That was the vision that 121 Youth MPs 
from across the country debated in Wellington on July 20 and 21 at the 
2016 Youth Parliament. Every three years, young New Zealanders have 
the opportunity to learn first-hand about our democratic processes,  
by taking over Parliament for the two days and running the house.

Youth MP Britnee Tapara in the debating chamber. Photo: Office of the Clerk. 

As part of the experience, Youth MPs 
discuss a mock bill and this year they 
debated the Accessible Web Pages 
and Apps Bill which was prepared by 
the Blind Foundation and University 
of Auckland student, Simon Zhao.

The mock bill is aimed at improving 
websites, apps and other information 
technologies for people with print 
disabilities in New Zealand. The bill 
received overwhelming support from 
the Youth MPs and was passed.

This was a really important 
achievement for the blindness 
and low vision community. Public 
awareness and understanding of the 
need to make New Zealand 

accessible is incredibly important in 
initiating change. 

The mock bill draws awareness to 
these issues and highlights the fact 
that the present law is not providing 
all New Zealand citizens with fair and 
equal opportunities to contribute to 
the world they live in.

Dianne Rogers, Policy Manager at the 
Blind Foundation, says it was fantastic 
to see how enthusiastic the Youth 
MPs were about accessibility.

"The Blind Foundation and our 
supporters are thrilled with the 
outcome and positive about the 
future of accessibility in New Zealand."
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The Hamilton couple had a four-
seater recumbent bike with a canopy 
custom-built so that they could give 
others rides on their journey.

The couple has been cycling around 
the South Island for the past 20 years 
and Verne says it’s a good way for 
him to get out and about. 

They realised that they weren’t doing 
much socialising on their cycling 
trips. Verne came up with the idea 
for the four-seater bike so they could 
pick up other people. Invercargill 
man Bill Blakie turned their dream 
into reality by building their bike.  

On their first trip, Verne and Lisa 
racked up an impressive 2200km  
by travelling the length of the South 
Island, from Bluff to Wharariki.

They put the word out about the 
trip through the Blind Foundation, 
looking for people who might like  
to take a seat and ride with them 
along the way.

“Lots of blind people out there would 
like to try tandem cycling, but they 
don’t have drivers,” says Verne.

They ended up giving rides to a 
number of people, including a fellow 
Blind Foundation client in Oamaru.

Biking up the South Island in style
When Blind Foundation client Verne Pavreal and his wife Lisa planned  
to pedal the length of the South Island, they decided to do it in style.

Verne Pavreal gives two French tourists a lift on his bike.

Lifestyle
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“We were cycling down to the Rakaia 
Gorge and two French people were 
walking out of the gorge. We said, 
‘We’d give you a lift, but you’re going 
the wrong way’, but they got on and 
went back down to the gorge. They 
were just happy to have a lift on the 
thing,” says Verne.
They got an overwhelmingly positive 
response from the public, including 
a group of motorcyclists they met at 
the top of the Lewis Pass, who loved 
the contraption. 
The bike, which weighs 150kgs, has 
small electric motors so Verne and 
Lisa were able to climb big hills 

without becoming exhausted.

“You work as hard as you want and 
the motor does the rest,” says Verne.

They’ve even managed to spread 
their love of recumbent bikes  
to others.

“The owner of the backpackers we 
turned up to said he’s now off to 
cycle across Canada and he’s bought 
himself a recumbent,” says Verne. 

While they’re not sure if they will 
do such a lengthy trip again, the 
Pavreals love the idea of doing 
smaller loops and taking people 
along for the ride.

Lifestyle

Verne and Lisa Pavreal.
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Regaining confidence with counselling

“It’s a fantastic job. It’s the best job 
in this organisation.”

The Blind Foundation offers free, 
confidential counselling services 
which provide emotional support and 
practical help for clients of all ages.

Helping people find the tools to deal with vision loss and continue to 
live full lives is what Blind Foundation counsellor Gary Veenstra loves 
about his job.

The service is also available to 
families of people with vision loss.

Gary says it is vital for counsellors  
to establish a relationship of trust 
with their client before the actual 
work begins.

Blind Foundation counsellor Gary Veenstra with a client.

Lifestyle
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Blind Foundation counsellor Gary Veenstra with a client.

Lifestyle

To take up the Blind Foundation counselling service, phone 0800 24 33 33 
or visit blindfoundation.org.nz

“The word ‘counsellor’ can be a 
barrier to people. When people 
lose their vision, it affects their 
confidence. Our role is to help them 
to find a balance and to work with 
them from the perception that 
there is more to life than just vision, 
that the rest of the person hasn’t 
been lost or is not functioning  
or useful.”

Vision loss often brings other losses 
and concerns to the fore, he says.  
In one instance, he had a client who 
was harbouring a lot of grief about 
the death of her son which needed 
to be addressed before she could 
move forward in coping with her 
vision loss.

“Ideally, the purpose is for clients 
to continue life with confidence 
and quality.  It is also to have a clear 
perception around where their 
vision loss fits and to have that 
balance of what it is about them 
that is so worthwhile. I’ve had very 

few who have said to me, ‘This is  
a waste of time’.”

Blind Foundation client Kay has 
been having counselling sessions 
with Gary for about 18 months and 
says it has helped her immensely. 

“I wasn’t really coping with the idea 
of losing any more sight than I had. 
I was told I had retinitis pigmentosa; 
I’d never heard of it. I also didn’t 
know that eventually I would lose 
most, if not all, of my eyesight.  
I took up the counselling to help  
me accept that.”

Kay says counselling helped her to 
get back into social activities and 
adjust to her new circumstances.

“It really helps with acceptance and 
for you to progress and believe 
in yourself again. Gary has been 
excellent. He’s encouraged me and 
not judged. He listens very well to 
what you have to say so you feel 
more like a person again.”
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Talk to a Telefriend

Team coordinator June says all 
the Telefriend operators are also 
Blind Foundation clients, so they 
understand what the callers are 
going through.

“We have regular callers and a lot of 
them are a bit lonely – they’re in a 
rest home or living alone. Sometimes 
it’s nice to talk to someone who is 
walking the same path as them.”

Some of the callers may be having 
difficulty adjusting to their sight 
loss. The operators therefore receive 
training and ongoing support to help 
them respond to a variety of calls. 

While they can’t give medical advice, 
they can put people in touch with 
other services like counselling, with 
the caller’s permission.

As well as listening, Telefriends 
can also talk to callers about the 
equipment and services available  
to help them. 

June says if people have trouble 
using phones to make calls, they can 
be added to a list of people who 
receive weekly “care calls” from the 

The Blind Foundation’s Telefriend peer support service is staffed by trained 
volunteers and is open to people who are blind or have low vision and their 
families, friends and caregivers. The toll-free number allows people to call 
from anywhere in the country and hear an understanding and friendly voice.

Technology

Telefriend service. 

“The service is confidential and 
people can phone to talk about 
whatever they like. We’d love to 
receive more calls.”

June has been a Telefriend since 
1996 and a Blind Foundation client 
since the age of three. 

“It’s a way of giving something back 
for all the years of help we’ve had.  
It gives us great pleasure being able 
to help others. We are a caring and 
dedicated team.”

Caller Jean has been using the 
Telefriend service for about five  
years and says she loves talking to 
the different operators. 

“They’re lovely people with warm, 
kind voices. They ring when you’re 
perhaps feeling like it’s a long day 
and they relieve that loneliness.”

The service was particularly useful 
when she began getting symptoms 
of Charles Bonnet Syndrome, a 
common condition which can cause 
people who have lost a lot 
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What is Charles Bonnet Syndrome?

of their sight to experience visual 
hallucinations.

“I was talking to one of the 
Telefriends about it and they knew 
what it was. It’s common but people 
are reluctant to talk about it. I was 
able to discuss it with a Telefriend 
and it was wonderful.”   

The Telefriend service operates from 1pm to 4pm, Monday to Friday  
and people can call toll-free on 0800 100 051. Outside of these hours,  
people can leave a message with their name and phone number and a 
member of the team will get back to them at the first opportunity.

Charles Bonnet Syndrome is a condition 
that can cause temporary visual 
hallucinations and commonly affects 
people with significant vision loss.

It is not a mental illness or a 
symptom of another disease and 
although it is common, it can be 
distressing for those experiencing it. 

The hallucinations can last from a 
few seconds to several minutes and 
can take many forms, but they only 
affect sight and not the person’s 
sense of touch, hearing or smell. 

The cause of the hallucinations is still 
unknown, but researchers believe they 

may be due to the brain attempting to 
supply information that would usually 
come from the eyes. 
The condition doesn’t need medical 
treatment, but people can come up 
with coping strategies to deal with 
the hallucinations.
If you have symptoms of Charles 
Bonnet Syndrome, you can:
•  Contact your eye specialist to 

discuss it.
•  Get in touch with the Blind 

Foundation.
•  See your GP to rule out other 

potential conditions.
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BookLink gives readers access to more 
than 11,000 audio books in the Blind 
Foundation’s digital library, along with 
national and regional newspapers.

News fans will be pleased to know  
that the newspapers owned by 
NZME, which include the New 
Zealand Herald, have now been 
added to the BookLink catalogue.

Audio magazines are also now 
available, including titles like Time, 
New Zealand Women’s Weekly, 

If you love reading but don’t have the BookLink app, now is a great time  
to give it a go. It’s available from the App Store.

Consumer NZ and North and South.

The app’s accessibility functions are 
being improved and readers can now 
browse categories in the advanced 
search function.

Blind Foundation client Lance 
Girling-Butcher has used some  
of the new features, including 
downloading magazines. 

“The app is quick, easy to use and 
logical in format and should be a 
winner with people with limited 
experience with touch screens.  
It is truly a game changer.”

At the moment, users need an Apple 
device to use BookLink. National 
Library Manager David Klassen says 
future work includes potentially 
adapting the app for other devices, 
including Android.

“We are interested in developing peer 
support networks in local areas to 
help clients get started on and use 
BookLink. We’d love to hear from 
anyone who is interested in being 
involved. We can provide regional 
training sessions,” says David.

For more information about BookLink, phone 0800 24 33 33 or visit 
blindfoundation.org.nz

BookLink better than ever

Lance Girling-Butcher using BookLink.

Technology
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For more information about BookLink, phone 0800 24 33 33 or visit 
blindfoundation.org.nz

Book Review

Book review
Land From The Masthead:  
A circumnavigation of New Zealand in the 
wake of Captain Cook, by Philip Houghton
By Neville Rogers

In November 1966, Philip Houghton 
gathered a boat and a friend and 
embarked on a voyage around New 
Zealand. This book is the account 
of the long summer idyll, a journey 
intimate to our own country, reflecting 
in many dimensions the “sea of 
warriors” and the “sea of maidens”.  
It describes long gentle days of 
cruising, and episodes of hazard and 
excitement. The familiarity and variety 
of northern harbours and islands in 
the book contrasts with the grandeur 
and exposure of the southern seas 
and fjords. Through the book is the 
thread of a competent expedition in a 
small boat, with its pleasures, anxieties, 
minor disasters and quiet humour. 

Woven into the sailing are warmly 
presented glimpses of early 
exploration. Captain Cook was the 
master, and his is the framework of 
the voyage. Add d’Urville, Marion 
du Fresne, de Surville, Tasman and 
a host of early and later characters 
and Houghton gives shape and 
substance to intrigue, amuse and 
delight the reader. Underlying this is a 
comfortable embrace of continuing 

Maori heritage  
and occupation,  
and the gentle commentary is often 
solemn and discerning.

Through the five months’ narrative, 
Houghton’s own character and depth 
are evident. His knowledge, experience 
and appreciation of the coast, the 
mountains and bush, his incisive and 
often whimsical treatment, contribute 
a richness and warmth to this book.  
This should be a New Zealand classic 
for its adventure and its portrayal of 
the developing fabric of a nation. 

Imagination is captured both in the 
immediate context of the sailing and 
in the vivid accounts of those who 
preceded him. Territory and history 
are familiar, and there is an implicit 
invitation to explore our own country 
through such accessible writing and 
to grasp the opportunities offered to 
those who will venture forth. Ever since 
I first read this book I have yearned to 
travel in the wake of both Cook and 
Houghton. Get a copy from the library 
and set sail – the narration is adequate 
if a little clumsy but press on, you 
won’t be disappointed.
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Vegan chocolate cake 
By Julie Woods

This has sent me on a crash course of vegan Cooking  
Without Looking. I rose to the challenge by running straight  
to my mother. As a matter of fact, this recipe fulfils the requirements 
that I consider critical for any Cooking Without Looking recipe; it is 
simple and you likely have the ingredients already in your pantry. 

I had a phone call from my son who 
“wanted to tell me something”. Turns 
out the something he wanted to tell 
me was that he and his wife have  
gone vegan. So no meat, dairy or eggs.

Method
1.   Preheat oven to 180 degrees Celsius, grease  

a small cake tin and line it with baking paper.

2.   Put flour, sugar, cocoa, baking soda and salt  
in a bowl and mix to combine.

3.   In a separate bowl, combine water, vegetable 
oil, vanilla and vinegar.

4.   Add wet ingredients to dry ingredients and  
mix until combined. 

5.   Pour into the greased tin and bake for 30 to  
40 minutes or until cooked. 

6.   Once the cake has cooled completely, it can be 
iced by combining some cocoa and water and 
heating for about 30 seconds in the microwave 
to slightly cook it – you will be able to smell 
it. Add enough icing sugar to create icing and 
sprinkle with chopped nuts or coconut chips,  
if desired.

Ingredients

1.5 cups flour 

1 cup sugar 

3 tbs cocoa 

1 tsp baking soda 

1/2 teaspoon salt 

1 cup water 

1/3 cup vegetable oil 

1 tsp vanilla 

1 tbs vinegar 

Recipe
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RNZFB Board elections
RNZFB (trading as the Blind Foundation) has elections for directors to 
the board occurring every year. Each director serves for a term of three 
years. This November, three directors will be completing their terms. 

Two vacancies exist for the general 
seats on the board as board 
members Judy Small and Chung-Pin 
Lin will be completing their terms. 
Associate Director Paul Sullivan is 
also completing his term. All three 
directors may be nominated and 
stand again.

The board is responsible for the 
governance of the organisation.  
With the new Strategic Plan now into 
its second year of implementation, 
it continues to be an important time 
for the board’s leadership.

The constitution lays out how 
elections are held and how the 
board operates. All candidates are 
nominated and elected by members.

As the election nears, we will share 
information about the candidates 
and the election process. The  
results of the election will be made 
known at the AGM on Saturday,  
12 November in Napier and through  
the media.

Only governing members can vote  
in the board election for general seats.  
If you are a client of the Blind 
Foundation and you are not sure if 
you are also a governing member, or 
entitled to vote, please call the National 
Contact Centre on 0800 24 33 33.  
If you want to register to vote, they 
will help you. If you would like more 
information about board elections, 
the constitution, the voting process  
or timeline, please contact the 
Returning Officer Jane Moore 
jamoore@blindfoundation.org.nz.

We also have some official 
nomination and voting dates  
to pencil in your diaries.

16 September – Last day for 
nominations to stand as a director.

6 October – Voting packs  
are circulated.

4 November – Last day to vote.
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Engagement Roadshow 2016
The next round of the 2016 Engagement Roadshow is coming to a 
town near you. You are invited to be part of this annual event and 
have your say.

It's an opportunity for you to talk to Board Chair Rick Hoskin, Board Directors, 
Chief Executive Sandra Budd and members of the Executive about how things 
are going for you. It's also a chance for them to discuss what's working well 
and what can be improved.

The second round of events will take place in September and October in the 
North Island.

Dates and times for the Roadshows are shown opposite. Please note the 
Roadshows will start at the times listed. If you would like a hot drink and  
a bite to eat please arrive half an hour beforehand.

We look forward to meeting again soon in a town or city near you.

Please RSVP for the Roadshow by calling 0800 24 33 33 or emailing  
jsalamonsz@blindfoundation.org.nz. You can also find online registration  
in the News and Views section of the Blind Foundation website.

Date Location Venue Time

Friday  
16 September

Auckland 
North

Orewa Catholic Church Hall,  
180 Centreway Road, Orewa.

10am - 12pm - light  
lunch to follow

Saturday  
17 September

Auckland 
Central

Awhina House, 4 Maunsell 
Road, Parnell, Auckland.

10am - 12pm - light  
lunch to follow

Saturday  
17 September

Youth 
meeting

Awhina House, 4 Maunsell 
Road, Parnell, Auckland.

1pm - 3pm - light  
lunch from 12.30pm
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Wednesday  
21 September Gisborne Blind Foundation office,  

37-39 Grey Street, Gisborne. 
1pm - 3pm - light  
lunch from 12.30pm

Thursday  
22 September Napier

Greenmeadows East 
Community Hall, 83 Tait Drive, 
Greenmeadows, Napier.

1pm - 3pm - light  
lunch from 12.30pm

Tuesday  
11 October Hamilton Celebrating Age Centre,  

30 Victoria Street, Hamilton.
1pm - 3pm - light  
lunch from 12.30pm

Wednesday  
12 October Tauranga Historic Village, 17th Avenue 

West, Tauranga.
10am - 12pm - light  
lunch to follow

Thursday  
13 October Rotorua Parksyde Community Centre,  

7-9 Tarewa Place, Rotorua.
10am - 12pm - light  
lunch to follow

Friday  
14 October Taupo

St Pauls Union Church,  
Cnr Tamamutu Street and  
Rifle Range Road, Taupo.

10am - 12pm - light  
lunch to follow

Wednesday  
19 October

Palmerston 
North

Hancock Community  
House, 77-85 King Street,  
Palmerston North.

1pm - 3 pm - light  
lunch from 12.30pm

Thursday  
20 October

New 
Plymouth

Blind Foundation office,  
129/131 Vivian Street,  
New Plymouth.

10am - 12pm - light  
lunch to follow

Wednesday  
26 October

Auckland 
South

Guide Dog Centre, 30 Mcvilly 
Road, Manurewa, Auckland.

10am - 12pm - light  
lunch to follow

Wednesday  
26 October

Auckland 
West

Glen Eden Library, 12-32 
Glendale Road, Glen Eden East, 
Auckland.

2pm - 4pm with  
afternoon tea to 
follow

Thursday  
27 October Whangarei RSA, 7-9 Rust Avenue, 

Whangarei.
1pm - 3 pm - light  
lunch from 12.30pm
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Upcoming events

The Blind Foundation and other 
related organisations run events  
in communities throughout  
New Zealand.

The Blind Foundation's Community 
Volunteer and Recreation (CVR) 
team is also working with external 
community organisations and local 

Recreation activities
The Blind Foundation helps support clients to participate  
in a variety of activities, special events and groups.

clubs to help clients connect with 
others who share their interests.

With 42 volunteer support groups 
located around New Zealand and 
staff from the CVR team also based 
regionally, there is a contact person 
close to you who can help you  
get involved.

Active Adults
Art Gallery Tours
Aqua Aerobics
Blind Sports
Braille Buddies
Book Club
Bollywood Dancing
Coffee Group
Crafts & Textiles

Gardening Group
Goal Ball
Guys' Group
Horse Riding
Indoor Bowls
Keep Fit Classes
Leadership Courses
Lunch Gatherings
Music Appreciation

Outward Bound
Sailing
Sculpture
Self Defence
Social Support Groups
Tandem Biking
Walking Group
Waka Ama
Wine Tasting

The following social and recreational opportunities are currently 
available in locations around New Zealand:

Contact the CVR team on 0800 24 33 33 to learn what is happening in  
your area or to get help setting up a group of your own.

For more activities and locations visit blindfoundation.org.nz  
Dates and venues may be subject to change. 
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Equipment display days
The Blind Foundation holds regular equipment 
display days across the country to introduce clients 
and the community to specialist equipment and 
services for people who are blind or have low vision. 

As the dates below might be subject to change, please contact your local  
office or phone our friendly Contact Centre staff on 0800 24 33 33 to confirm. 
To view the latest equipment display days visit blindfoundation.org.nz or  
users of TIS can listen using the TIS menu 3 7 8. 

Please note that magnifying and lighting assessments are not available at 
equipment display days listed below. Please contact your local office to  
organise any assessments you might require.

Upcoming events

Area Venue Date and Time

Auckland South Fale Kotuku & Guide Dog Services 
Auditorium, 20 & 30 McVilly Road, Manurewa. 

19 October
11am - 3pm

Hamilton Blind Foundation, 15 Liverpool Street, 
Hamilton. 

29 September 
10am - 12pm

Tauranga Blind Foundation, 160 Seventeenth 
Avenue, Tauranga South, Tauranga.

15 September
11am - 3pm

Levin Senior Citizens Hall, Cambridge Street, 
Levin.

7 September
1pm - 3pm

Kapiti VIP Group Senior Citizens Hall, Cambridge Street, Levin. 19 September
1:30pm - 2:30pm

Oamaru Blind Foundation Hall, Stewart Street,  
Oamaru.

6 September 
11:30am - 1pm

Mosgiel Mosgiel RSA Building, 6 Church Street, Mosgiel. 13 October
1:30pm - 3pm

Invercargill Craft Room, Blind Foundation,  
172 Queens Drive, Richmond, Invercargill.

27 September
10am - 12pm
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Will
you
join
me?
Hi, I’m Elaine and I lost my sight when I was 38. 
This Blind Week, I’ll be a street collection 
volunteer on 7 and 8 October – will you join me?

Sign up today:
Visit blindweek.org.nz
or call 0800 120 254 Blind Foundation


