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Dear Readers,
Welcome to the final edition of Outlook for 2017.

Message from the editor

We’ve had an exciting year filled  
with new inspiration, achievement 
and projects. 

There are plenty of amazing people 
recognised in this issue. You can 
read about Gaye Trow, a Blind 
Foundation volunteer who won 
Palmerston North’s Older Person of 
the year (page 19). We also tell Blind 
Foundation client Ocean Stephens’ 
story, who raised a staggering 
$12,000 for Guide Dog Services when 
she and her guide dog Jj completed 
the Auckland half marathon (page 17).

The Access Alliance’s open letter to 
the new government has thousands 
of signatures and continues to grow. 
Read about their enthusiasm for 
creating an Accessible Aotearoa  
on page 11, and find out how to 
support them.

We also highlight new ways to 
connect with the Blind Foundation 
including our very first podcast, 
named Perspectives. Podcasts are 
growing in popularity, which is great 
news for the blind and low vision 

community. Read more about it  
in our feature story, on page 12.

Events driven by the Community 
and Life Enrichment team are in the 
spotlight this issue. You can read 
about the success of the new peer 
mentoring programme on page 24, 
and the 2017 7 Day Challenge on 21.

We love hearing from you. If you 
want to send us your thoughts, 
ideas, photos or stories we will 
share them whenever possible. 
Please get in touch via email at 
communications@blindfoundation.
org.nz or call us on 0800 24 33 33 
and ask to speak to the  
Marketing team. 

We wish you a safe and happy 
holiday season.

Ian Moody and the Marketing team
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It feels like Christmas as I consider recent highlights from 
our community, and it is clear we are rounding out the year 
on an upbeat note.

Sandra Budd, Chief Executive.

Message from the Chief Executive

Out and about with Sandra

An exciting milestone has been 
opening two new offices over the 
past few months, one in Albany on 
Auckland’s North Shore and the other 
in Paraparaumu on the Kapiti Coast. 
These new full-serviced offices help to 
make us more accessible to our clients 
in the local areas and their opening 
has been driven by our strategic 
priority to ‘reach more people’.

At the Blind Foundation’s Awhina 
House in Auckland, it has been a 
pleasure seeing some of our clients 
become familiar faces around the 
office. Five clients from across 
the country have become part of 
the Integrated Client Experience 
Co-design Team. This team are 
facilitating insights from a wider 
range of clients to enable us to 
understand what clients want from 
the Blind Foundation, and ensure we 
are able to deliver on these wants 
and needs. Co-design feels like a 
good fit with the Blind Foundation’s 
values as it’s a method that enables 
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service users to decide what’s 
valuable for them. 

The Integrated Client Experience 
work is part of a larger programme 
designed to modernise the Blind 
Foundation and set us up to achieve 
our aspirational strategic goals. 
There are many improvement 
and innovation activities being 
undertaken across the Blind 
Foundation. In a number of cases 
these are supported by an ambitious 
new digital strategy, which will 
provide behind-the-scenes support 
to enhance customer experience. 

In the technology space, there are 
now several new ways to enjoy 
audio content. I’m proud of the 
Blind Foundation team behind the 
launch of our first-ever podcast: 
Perspectives. It is about telling 
stories of the blind and low vision 
community, by the blind and low 
vision community.

Digital access to our library service 
has been available as an app, 
BookLink, on iOS devices for some 
time. It has recently expanded to 
a web-based offering also, making 
content more readily available to  
our library users. I encourage you 
to take a look at both BookLink  

and the Perspectives podcast if  
you haven't already.

In November, another seven 
courageous clients took on the 
second 7 Day Challenge, organised 
by the Blind Foundation’s 
Community and Life Enrichment 
team. Involving a series of tough 
challenges, back-to-back over seven 
days, the group conquered the 
amazing journey. I congratulate 
them on their ambitious 
demonstration of our vision: Life 
without Limits.

It is with optimism we begin talking 
with the new Government. The 
three governing political parties had 
made pre-election commitments on 
Accessibility legislation as a result of 
the Access Matters campaign, and 
we look forward to working with 
the Government on creating a truly 
accessible Aotearoa.

Thank you all for your support this 
year. I hope you all have a safe and 
enjoyable Christmas.

Have a wonderful summer; I look 
forward to connecting again in 2018.

Warmest regards

Sandra Budd 
Chief Executive

Out and about with Sandra
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Message from the Chair
This year we have seen great progress against the Blind Foundation’s 
2015-2020 strategic plan.

Board news

It has been a pleasure to see the 
Youth Engagement Strategy take 
shape. As you read this, voting 
on candidates for the new Youth 
Council has recently closed and it 
will be ready to come together for 
the first time in the New Year. 

The Youth Council will help to 
provide a youth perspective to the 
Board of Trustees, as well as to the 
Blind Foundation, with an aim of 
fostering a strong community for  
our younger members.

At a Special Meeting of 
members, held prior to the Blind 
Foundation’s Annual General 
Meeting in November, I shared 
the results of a postal vote on the 
draft of a new constitution put 
to members. The constitution 
sets out rules which enable 
Members and other stakeholders 
to participate, be consulted with 
and to be informed. The new 
Constitution was passed  
by 98% of those voting. 

Rick Hoskin, Board Chair.
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For the first time this year, an online 
voting option was added to the 
Royal New Zealand Foundation of 
the Blind (RNZFB) Board elections. 
I’m pleased to report that 80 
members registered for this option 
to cast their vote, which is a great 
start and I expect to see this number 
increase over time.

I would like to thank everyone who 
took part in the Board elections. 
There were three general seats up 
for election this year and a total of  
15 candidates stood for these. 

As a result, I would like to welcome 
Nicola Owen and Keith Appleton 
back to the Board, and Fraser 
Alexander from Auckland who is new 
and joins our existing directors. Julie 
Bartlett did not seek re-nomination 
and leaves the Board. Paul Sullivan, 
the Associate director, who has fallen 
victim to a constitutional change, 
retires. The remaining two years 
of his term are filled by newcomer 
Deborah Boyd.

I was delighted to present  
Ming Ming Edgar with the 2017 

Board news

Chair’s Award. With the countless 
number of sporting events and social 
support networks he’s involved in, 
he is a huge champion of the  
Blind Foundation. 

I wish you all a great summer break 
and look forward to being in touch 
next year.

Rick Hoskin 
Board Chair
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New North Island Blind Foundation 
offices open
The Blind Foundation is pleased to have opened two new 
offices in recent months.

First to open was an office in Albany, on Auckland’s North Shore in October. 
Shortly after, the doors were opened to a new office in Paraparaumu on 
the Kapiti Coast.

Blind Foundation’s national manager customer service and advice, Denise 
Kitto, says: “These are the first new offices we have opened in some time. 
It’s an exciting development to be extending our presence, and making our 
services more accessible in these areas where we have many local clients.”

The offices have spaces for functional low vision assessments,  
adaptive technology training spaces and meeting rooms. 

Both offices are easily accessible by public transport. 

The additions take the Blind Foundation’s total locations  
to 20, stretching from Invercargill to Whangarei.

Office Locations and Contact

Albany office

The Albany office is open weekdays 
between 9am and 4pm. 

It is located in the Yes Disability 
building at: Level 1, 3 William Laurie 
Place, Albany, Auckland. 

Contact the Albany team on:  
0800 24 33 33.

Kapiti Coast office

The Kapiti Coast office is open 
weekdays between 9am and 12 noon. 

The office address is 6 Tongariro 
Street, Paraparaumu. 

Contact the Kapiti Coast team on: 
0800 24 33 33.

News
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News

BookLink Web has launched
BookLink Web has launched in addition to the BookLink app.

“It provides a download service 
that can be used across platforms, 
making it much easier to download 
DAISY (Digital Accessible Information 
System) files.”

BookLink Web offers similar 
functionality to the app, allowing 
users to listen directly to audio 
content with a built-in player, or 
download files to their computer for 
use with other readers and devices.

Blind Foundation’s national  
contact centre advisor, Ivan Dodds,  
using BookLink Web on his computer.

To access BookLink, you need to be a Blind Foundation Library 
member. Existing Blind Foundation clients can call 0800 24 33 33,  
or email library@blindfoundation.org.nz to register.

In addition to our existing library 
services, the Blind Foundation has 
recently launched a new digital 
service called BookLink Web. 
Previously, our BookLink service for 
clients could only be accessed via an 
app on iOS devices. 

BookLink gives our clients access 
to more than 15,000 audio books 
in our digital library, along with 
magazines, and national and 
regional newspapers. The app has 
been available on iOS devices since 
2015, and since then has attracted 
over 1,400 registered users. 

An app for Android operating 
systems is also in development for 
release in 2018, set to make the 
service even more accessible.

Library manager, Geraldine Lewis, 
said: “We’re really pleased to have 
launched a web-based version of 
BookLink. It’s something our clients 
have been asking for and we’re 
pleased to be able to deliver it. 
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News

VOSO seeks donations of low-vision aids
Volunteer Ophthalmic Services Overseas (VOSO) is a New Zealand 
charitable trust that provides free eye aid to the Pacific.

For more than 30 years VOSO has 
performed sight-saving cataract 
surgery and distributed glasses  
and low vision aids to thousands  
of Pacific Islanders. 

VOSO’s endeavour is entirely 
volunteer led, and their services are 
provided free of charge to people in 
the Pacific in need of help.

Right now they’re on the lookout 
for magnifiers, strong magnifying 
lenses, loupes and small telescopes. 
Almost any small low vision aid 
would go a long way.

If you have any old low vision 
devices lying around that are  

no longer needed, or even if you can 
spare a few batteries to power them 
(especially AA and AAA), consider 
giving these to VOSO.

Donations can be left at any Blind 
Foundation office (we’ll pass them 
on to VOSO for you), or you can send 
them direct to VOSO at this address:

Low Vision Services 
PO Box 28486 
Remuera 
Auckland 1541

VOSO’s team of skilled and dedicated 
optometrists and ophthalmologists 
thanks you in advance for any 
donation you are able to make.

  Volunteer Ashley Gray examines a patient in a Tongan clinic.10



This year has been historic for the  
Access Alliance, which formed in February.

In the lead-up to the election, the 
Access Alliance ran a campaign 
called Access Matters to gather 
support from political parties on 
accessibility measures.

Promisingly, the three political 
parties now in government made 
pre-election commitments on 
Accessibility. The Labour Party has 
indicated their commitment to 
engaging with the Access Alliance, 
and any other interested parties,  
to co-create accessibility legislation 
over the next term. 

General Manager, Policy and 
Advocacy, Blind Foundation and 
Project Manager to the Access 
Alliance, Dianne Rogers, says: “We 
are one step closer to reaching 
our goal of an Accessibility for 
New Zealanders Act that will help 
everyone, no matter their ability, 
to reach their full potential and 
contribute to their community. 

“Whilst we are positive, we recognise 
there is still a lot of work to do to 
secure full commitments on 

Accessibility Legislation and a 
timeline for its implementation.  
We have to keep working and 
holding these parties to account if 
we are to get legislation in this term.”

The Access Alliance will be meeting 
the new Minister and other disability 
spokespeople to present them 
with its Open Letter, signed by 
thousands of people who recognise 
that barriers to access are barriers 
to well-being. The letter asks the 
government to remove accessibility 
barriers so that communities and 
businesses can access the skills, 
creativity, and inventiveness of all 
members of society. 

Dianne says: “A truly accessible 
Aotearoa New Zealand is now a 
distinct possibility, but we need  
the government to know there is  
a public expectation for legislation 
to be introduced promptly.”

For more information about the 
Access Alliance and to sign the Open 
Letter, visit accessalliance.org.nz 

Promising  
first year for  
Access Alliance

  Volunteer Ashley Gray examines a patient in a Tongan clinic.

At the launch of the Access  
Matters campaign.
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Feature

New Perspectives: Blind Foundation 
launches its first podcast By Rachel Shardlow.

The Blind Foundation has just 
launched its first ever podcast 
named Perspectives. 

Perspectives is hosted by Mike 
Lloyd and Chantelle Griffiths, both 
members of the Blind Foundation 
and employees at the Auckland  
Blind Foundation office. 

The vision for Perspectives is to 
provide a way to connect those who 
are blind or have low vision, along with 
their supporters, across the country. 

Episode 0: The Introduction and Episode 1: A Night at the 
Theatre are now available.

Mike and Chantelle describe the 
podcasts as: “Your stories, your way, 
from your point of view. Sharing 
the triumphs and challenges faced 
everyday by Kiwis who are blind or 
have low vision.”

Perspectives hopes to promote a 
better understanding of what it’s 
really like to be blind or have low 
vision, and to reassure new clients 
that they are not alone. 

The podcast also aims to empower 
clients by providing information 
about Blind Foundation services and 
accessible equipment. 

Ellen Boucher, digital communications 
and web manager at the Blind 
Foundation says: “Our hope is that 
clients might be inspired to try 
something new from listening to 
Perspectives, supporting how they 
can live the Blind Foundation’s vision 
for a life without limits.” 

Mike is a passionate runner and also 
produces the Blind Sport NZ podcast 
that currently has 69 episodes.  

Perspectives Logo.
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Feature

What is a podcast?

A podcast is a series of audio files you can listen to online, 
subscribe to and download. They cover a range of topics from 
news and politics, to self-help and personal journals. Comedians 
and actors, as well as journalists from worldwide organisations 
like the BBC and the New Zealand Herald use podcasts.

It covers all sports involving those 
who are blind or have low vision, 
from classic running to caving and 
skateboarding. He interviews both 
local and international sports people. 

It’s not just New Zealand producing 
podcasts relevant to those in the 
blind and low vision community. 

Washington D.C.’s Blind Dragon 
Boating team, the Out of Sight 
Dragons, has also made seven 
podcast episodes and counting.  
Each episode features a team 
member and their experiences,  
both challenging and victorious,  
in sport and in life.

•  Episodes 0 and 1 of the Blind Foundation’s Perspectives podcast are 
now available, with a new episode expected to be published monthly. 

•  You can listen to Perspectives through iTunes, Stitcher, the  
Blind Foundation website and the BookLink app. If you would  
like a copy compatible with a DAISY player, please contact the  
library at 0800 24 33 33. 

•  If you have a story you’d like to share, please contact the team at 
perspectives.podcast@blindfoundation.org.nz or 0800 24 33 33.

•  You can access Mike’s Blindsport podcast at blindsportpodcast.com.

•  You can access the Out of Sight Dragons podcast  
through Soundcloud.

Listen to Perspectives now
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Matilda, the audio described musical
Blind and low vision theatre-goers had the opportunity to 
experience an accessible version of the award-winning musical.

The first episode of the Blind 
Foundation’s podcast, Perspectives, 
features the fantastically audio 
described performance of Matilda 
the Musical, at Auckland’s Civic 
Theatre in September 2017. 

Matilda is a multi-award winning 
musical from the Royal Shakespeare 
Company with lyrics from Tim 
Minchin, based on Roald Dahl’s 
beloved children’s book. 

As part of Auckland Live’s Arts 
Accessibility programme, Matilda 
and Auckland Live collaborated 
to increase the theatre’s physical 
accessibility and present both  
sign interpreted and audio  
described performances.

Theatre-goers who are blind or have 
low vision were given earpieces 
connected to a pocket-sized radio 

which allowed them to listen to 
real-time explanations of what was 
happening onstage. It included 
descriptions of changes in set,  
props and character movements. 

Áine Kelly-Costello enjoyed the 
show, saying that having the audio 
descriptions meant, “I, and all the 
other audio description listeners, got 
to put our energy into deciphering 
Tim Minchin's fantastically fleeting 
and colourful lyrics, and into 
gawking at how professional, 
charming and suitably sassy the  
child actors were.” 

Before the show began, introductory 
notes from the audio describers 
explained features of the set and 
the characters’ costumes to help 
audience members follow the story 
and influence their vision of the show. 

Feature
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After the performance, these audience 
members had the opportunity to 
participate in a complimentary touch 
tour of the performance’s set, key 
costumes and props. They were even 
able to talk to a few cast and crew 
members about their roles. This touch 
tour was a world first for the show,  
and organised through Auckland Live. 

Áine’s experience of the touch tour 
was very positive, she said she enjoyed: 
“Finding out just how giant Mrs Trunchbull 
must have seemed to the kids, and just 
how stringy Mrs Wormwood's ballroom 
dancing skirt was.”

In the Perspectives episode, Chantelle, 
Rachel Shardlow and Ellen Boucher 
discuss how going to the theatre is  
a different experience for someone  
who is blind or has low vision, and  
how important and appreciated  
audio descriptions are. 

Nicola Owen, one of the audio 
describers from Auckland Live also 
features, discussing her passion for 
theatre and accessibility and the process 
of creating an audio description script. 

Chantelle collected audio from the 
performance to capture the atmosphere 
of the theatre as well as her experience 
attending for the audio described show.

Feature

For more information on 
nationwide accessible art events, 
visit the Arts Access Aotearoa 
website artsaccess.org.nz or  
call (04) 802 4349.

Chantelle feeling the costumes  
at the Touch Tour.

Recording the podcast.
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Allen looks through
the Observatory 

Telescope.

Eyes to the Night Sky
The concept of seeing a sky full of objects  
was hard to imagine for Blind Foundation client  
Allen Little, but he hasn’t let that impact his passion  
for astronomy, a hobby with endless learning opportunity.

Our people

Allen is your typical Kiwi grandparent 
living in Levin, but he is also the 
National Organiser of Albinism NZ and 
past recipient of the Blind Foundation’s 
Chairman’s Award. Allen has Albinism, 
Nystagmus and Astigmatism, which 
means he has low vision. 

After being introduced to astronomy 
by a work colleague, Allen became 
a member of the local Horowhenua 
Astronomical Society. They helped him 
explore the stars by teaching him how 
to look and see in the dark with night 
vision, and then through a telescope 
for which he is extremely grateful. 

Astronomy is the perfect hobby for 
Allen whose vision is impacted by 
extraneous light and glare, which 
aren’t an issue as astronomy is done 
in the dark.

Allen can still remember the first 
object he saw in space, an open 
cluster of over 100,000 stars called 
47 Tucanae or NGC 104, but he says 
astronomy is all about context. 

“Getting one’s head around any 
object containing 500,000 stars is  
a fascinating adventure.”

Support from his fellow astronomers 
and his own research have improved 
Allen’s understanding of the 
enormity of the universe. 

Allen also writes and publishes a 
website ‘Viewable Sky’, aiming to 
help other people with sight loss  
and disability access the Universe. 

“Even though we may not see  
things, there is an enormous array  
of possibilities. Never say never; 
nurture your sense of adventure  
and discovery.” 

There are several blind and visually 
impaired professional astronomers 
and Allen highly recommends 
watching Dr Wanda Diaz Merced’s 
TED Talk on ‘How a Blind Astronomer 
Found a Way to Hear the Stars’. 

Visit Allen’s website at  
sites.google.com/site/viewablesky
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Allen looks through
the Observatory 

Telescope.

Our people

Blind Foundation member  
raises thousands for Guide Dogs
Ocean Stephens has raised thousands for Blind Foundation 
Guide Dogs in the run up to the Auckland Half Marathon.

Blind Foundation member Ocean 
Stephens, 28, ran and power-walked 
the Auckland Half Marathon in 
October, raising an incredible $12,250 
for Blind Foundation Guide Dogs. 

She completed the half marathon 
with the help of her Guide Dog, Jj, 
and her partner, Craig.

Ocean said: “Training was tough but 
rewarding, I fit it in with fundraising 
and with lots of support and 
motivation from others. Jj really 
enjoyed training because I wanted 
to make her feel part of a team. We 
would do three to five kilometre runs 
or walks, and go to the gym and pool.”

Ocean and her four-year-old black 
Labrador Jj were first paired up 
earlier this year, and Jj has been 
there to support her ever since. 
Ocean was born with 20% vision in 
both eyes, but in the last four years 
her vision deteriorated to the point 
where she now only has 5% vision.

Ocean Stephens outside the  
Guide Dogs tent, with partner Craig, 
guide dog Jj and CEO Sandra Budd, 
after completing the half marathon. 17



Our people

After creating her fundraising page, 
Ocean set about raising money for 
the event in many different ways. 
She made handcrafted Guide Dog 
towels and plush toy puppies to sell, 
and organised a huge bake sale. 
Ocean also sold raffle tickets and a 
hamper, and organised many street 
collections in different locations.

The list goes on: She spoke at Huntly 
Rotary club, and attended Kristin 
School, raising funds by asking 
students if they wanted a photo  
with Jj and two other Guide Dogs. 

Ocean explains: “I attended the 
Blind Foundation Consumer SEED 
(Success, Empowerment, Excellent 
and Developing) Leadership 
course, which has helped me be 
more assertive, and become more 
confident in public speaking and 
achieving my goals.

“I enjoyed every part of the 
fundraising activities, because I 
got to meet so many people from 
different walks of life. It helped me 
build my confidence to speak out 
and raise awareness about those 
who are blind or have low vision.”

Ocean completed the half marathon 
in three hours, nine minutes and  
17 seconds. 

Unfortunately Jj wasn’t able to 
complete the half marathon with 
her, as it was a very long distance, 
but she ran up to 6km in training. 
“During our training sessions, it was 
awesome to know that she is with 
me in whatever I do,” said Ocean. 

Ocean was presented with a Charity 
Hero Medal from the marathon, for all 
of her hard work out in the community, 
raising funds for Guide Dogs.

Ocean thanks everybody 
involved for all of their support, 
generosity, motivation, training and 
sponsorship. Their contributions 
have helped her to reach her goal 
to raise awareness for people who 
are blind or have low vision, and 
to fundraise and complete the 
Auckland Half Marathon.

So, is she up for the challenge again 
next year?

In the days following the marathon, 
Ocean said: “My legs are a bit sore, 
but I feel like I could do it all over 
again, just maybe not today.” 

Ocean’s next aspirational goal is 
to go to New York and do the full 
marathon in 2019.
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Blind Foundation volunteer  
wins regional award
Blind Foundation volunteer, Gaye Trow, 
has won the Palmerston North Older 
Person of the Year Award.

Blind Foundation volunteer, Gaye 
Trow, aged 78, has won the overall 
Palmerston North Older Person of 
the Year award.

Palmerston North mayor, Grant 
Smith, presented Gaye with the Age 
Concern Cup at the Senior Citizens’ 
Hall function in October. 

Gaye said: “Winning the award made 
me feel very humble because there 
are others who have volunteered at 
the Blind Foundation a lot longer 
than I have.”

The city’s older residents were thanked 
for their contribution to the region. 
The afternoon included a chance to 
mingle with others, and allowed Age 
Concern and the Palmerston North 
City Council to award those who 
deserved recognition.

Gaye Trow volunteers as a talking book 
coordinator. In this role, Gaye teaches 
clients how to use a Daisy Player (an 
audio substitute for print material), and 
assists them with their book choices.

Gaye is also  
a member of the  
Blind Foundation Palmerston  
North Member Support Group,  
and supports social activities. She 
helps one client with personal 
driving trips, and is the support 
person in Palmerston North for 
the local recreation and volunteer 
coordinator at the Blind Foundation. 

Blind Foundation regional leader 
manager, Felicity Hutcheson, said: 
“She is a wonderful volunteer for 
the organisation and we are very 
fortunate to have her services.”

On top of her volunteering activities 
for the Blind Foundation, she also plays 
in an orchestra and volunteers with 
Meals on Wheels in Palmerston North.

It was the second time the awards 
had been held, and Gaye was 
surrounded by well-wishers.

Palmerston North  
Older Person of the  

Year Award.
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Lifestyle

Applications open for Oppenheim 
Tertiary Education Trust Fund

Other Scholarships available to Blind Foundation members include:

Founded by Dr and Mrs Oppenheim 
in 1989, this trust provides grants to 
members of the Blind Foundation 
who are entering or undergoing 
tertiary education. It is open to all 
members studying any subject, from 
law to counselling to horticulture. 

The trust assists with course fees 
specifically. In 2017, 31 applicants 
received part funding resulting in  
the Trust granting almost $90,000. 

The number of recipients and amounts 
granted are variable each year. 

Past recipient Amanda Beaver is 
grateful for the trust: “It made the 

Kindred Sharp Children’s Trust
For the funding of equipment, 
improving quality of life or personal 
development programmes for 
registered Blind Foundation clients, 
under the age of 12 who were blind 
before their second birthday.

Sir Arthur Pearson Memorial Fund
Can provide assistance to meet the 
additional financial costs of blindness.

Forsyth Fund
To help meet the additional costs 
of blindness in the Forsyth Fund 
Area: Hamilton, Matamata-Piako, 
Otorohanga, South Waikato, 
Waikato, Waipa, Waitomo. 

Henderson Fund
Administered by its own trustees 
and is able to make grants in the 
Wellington region.

possibility of furthering my education 
more achievable and less daunting, as it 
has helped reduce the financial barrier 
which comes with tertiary study.” 

Application forms can be found on 
the Blind Foundation website and 
must be mailed to the Oppenheim 
Trust through the Blind Foundation. 
Applications close Thursday 11 
January 2018.

For more information, please 
contact Murray Peat by phone  
on (09) 355 6861 or email  
mpeat@blindfoundation.org.nz

Information on all funds can be found on the Blind Foundation website 
or through 0800 24 33 33.
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Participants preparing to jump into the river.

Lifestyle

Conquering the Blind Foundation’s  
7 Day Challenge
The first week of November 2017 saw seven extraordinary 
clients take on the second annual 7 Day Challenge.

A series of physical challenges, the  
7 Day Challenge is an opportunity 
for clients to show their communities 
that being blind or having low vision 
doesn’t stop them from pushing their 
limits and achieving their goals. 

Blair Gilbert, the Blind Foundation’s 
Community and Life Enrichment 
National Manager and mastermind of 
the challenge, was there supporting 
the group throughout their journey.

He said: “It was amazing to see the 
participants accomplish so much.  
It was an incredibly demanding  
seven days, and everyone rose  

to the challenge, both mentally and 
physically. There was a real sense of 
pride and achievement as we finished 
the event on top of Mt Victoria.”

Participants and their support crew 
trekked, paddled, and tandem biked 
the 700km from Mt Maunganui to 
Wellington. They completed a waka 
ama stint, a marathon, white water 
kayaking, a 100km tandem bike, and 
climbed the summit of Mt Tongariro 
all within the week.
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Olivia Mexted, a low vision 
participant from Whakatane is used 
to challenging herself although she’d 
never done some of the activities 
before. She said: "When I told people 
I was doing it they were amazed [the 
Blind Foundation] set up things like 
this. It's nice to prove people wrong”.

The seven participants 
inspired others to attempt 
their own challenges using 
#Whatsyourchallenge. While some 
challenged themselves physically, 
people also challenged themselves 
to give out free hugs, draw every 

day, or perform seven random  
acts of kindness. 

Congratulations to the seven 
participants who successfully 
completed 2017’s challenge:

Mike Asmussen  Caroline Lang 
Maree Carson  Olivia Mexted 
Steve Delaney  David Piper 
Dena Harnett

For more information on the 7 Day 
Challenge visit blindfoundation.
org.nz/seven-day-challenge

Learning how to paddle in the waka.22
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Learning how to paddle in the waka.

Tauranga accommodation available

Telephone Information Service

The Blind Foundation has an accommodation unit in Tauranga 
available for booking by clients and staff.

It is an open plan, two-bedroomed unit which sleeps up to four people 
and is located in Matua – an inner harbour suburb of Tauranga. It is a two 
minute walk to a lovely park leading onto a shallow beach area, and is 
fifteen minutes by car from Tauranga CBD. 

There is also a fenced outside area, if you happen to have a Guide Dog 
who would like a holiday as well.

The cost is $70 per night and you’ll need to bring your own bed linen, 
sheets, pillow cases and towels. The only rule is that you clean up before 
you leave so that the next occupant has a nice stay.

Please send your enquiries to TaurangaAdmin@blindfoundation.org.nz

The Blind Foundation’s Telephone Information Service,  
called TIS, is an easy way to access information from home.  
It is free for everyone registered with the Blind Foundation. 

You can use TIS to find out what’s happening in your local area, hear  
Blind Foundation news, and get information on special areas of interest. 

TIS provides articles from over 70 newspapers, radio and TV schedules, 
finance information, public and government notices, Blind Foundation 
updates and consumer feedback lines. You can also create a favourites list 
using special TIS functions. TIS phone numbers vary over locations. 

To find out how to use TIS in your region, visit the Accessible Information 
section on the Blind Foundation website, call the Blind Foundation on  
0800 24 33 33, option 1 or email generalenquiries@blindfoundation.org.nz
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Peer Mentoring Programme to grow
Mentoring has been described as: “A brain to pick, an ear to 
listen and a push in the right direction.” – John C Crosby.

After a successful trial last year,  
the Blind Foundation introduced a 
Peer Mentoring programme to train 
mentors throughout New Zealand.

The programme is aimed at enabling 
those who are blind or have low 
vision to share their experiences  
and skills with others. 

Mentors and mentees meet on a 
regular basis and work together on 

goals set by the mentee. Mentoring 
relationships can be focused on any 
number of areas relating to personal 
growth and development. These 
could include adopting the need 
to use a cane, negotiating the work 
place or hosting a dinner party.

Heather McGill, regional leader 
(South) and recreation and 
community practice leader at  

Peer Mentoring group and their guide dogs.

Lifestyle
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the Blind Foundation, says so far  
there are 15 active mentors in the 
South Island, and more preparing  
to be trained in the North Island. 

She explains: “Blind Foundation 
clients who show the aptitude and 
motivation to become a volunteer 
peer mentor are invited to attend 
a two-and-a-half day training 
programme. This provides training on 
conversation techniques, appropriate 
boundaries and personal awareness 
and development.” 

At the completion of the training 
programme, clients are then 
linked with other clients who are 
identified as needing support in 
areas of commonality. For example, 
those who have been successful 
in the workforce are matched with 
someone who is aspiring to succeed 
in the workforce.

The support for mentees is a  
year-long programme, which 
facilitates the mentor and mentee 
connecting on a regular basis. 

The mentor’s first priority is to 
establish a good rapport and 
relationship with the mentee, and 
then to explore the areas of growth 
that the mentee has identified. 
The mentor and mentee work 
together to navigate the growth and 
development journey for the mentee. 
Over the year, this may comprise 
of a range of areas from accepting 
vision loss, adapting to vision loss, 
advocating for themselves and 
navigating other people’s attitudes 
towards low vision and blindness. 

Both mentors and mentees involved 
with the Peer Mentoring Programme 
to date have commented that 
they have found the mentoring 
relationship mutually beneficial  
and rewarding.

The next Peer Mentoring Programme 
will be held in Wellington from Friday 
9 to Sunday 11 February 2018. The 
Blind Foundation is hoping to grow 
further peer mentoring opportunities 
around the country in 2018.

If you would like more information on the Peer Mentoring Programme 
please contact Heather McGill for the South Island by emailing  
hmcgill@blindfoundation.org.nz, or Felicity Hutcheson for the  
North Island by emailing fhutcheson@blindfoundation.org.nz

Lifestyle
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Get involved

Out and about 
around our local 
communities

Blind Foundation’s community 
engagement practice leader, Alison 
Marshall, says there has been a real 
surge in participation to some well-
established activities such as indoor 
and outdoor bowls, as well as people 
going along to new activities on offer.

The range of activities offered this 
year was boosted by an increased 
collaboration with Blind Sport, 
which saw the first ever game of 
Blind Rugby held in New Zealand. 
A Mandarin-speaking group met 
for the first time in October, at 
Auckland’s Awhina House.

These activities join a diverse 
offering of events supported by 

local volunteers in communities 
across the country. Regular activities 
range from social walking groups 
to a growing variety of accessible 
arts options including a three-day 
intensive national arts programme 
in Wellington. Special excursions 
included the Whanganui Awa 
journey – a special four-day trip, and 
of course the 2017 7 Day Challenge.

Other events over the year have 
included: ‘spin’ classes; men’s peer 
support groups; regional tandem 
bike adventures; have-a-go sports 
days; book clubs, and the ever-
popular peer support social days that 
are held throughout the country.

Do you have a photo or story from a Blind Foundation event you'd like to 
share? Send it to communications@blindfoundation.org.nz and you may 
see it in the next issue.

This year, more clients than 
ever have come along to 
one or more of the many 
local events on offer.

Blind Foundation client Patricia Macer  
(100) and Ashburton community 
committee member Rona McConnell  
(90) cut their joint birthday cake.
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Kapiti walking group’s adventure to Kapiti Island, September 2017.

Blind Foundation client Patricia Macer  
(100) and Ashburton community 
committee member Rona McConnell  
(90) cut their joint birthday cake.

Whanganui Awa journey: A culturally rich experience, the four-day trip  
supported by Ki Tai tours allowed clients to challenge themselves,  
develop their self-confidence and resilience. 27



Auckland Arts Festival’s 
accessible programme 
for 2018

The Auckland Arts Festival has been 
offering an accessible programme since 
2013. It comprises a selection of shows 
chosen by members of the blind or low 
vision community, industry stakeholders, 
theatre goes and audio describers. 

Two international theatre shows, a 
world-acclaimed dance show, a visual art 
exhibition and music performance will all 
form part of the colourful line-up on offer 
for the festival’s accessible programme.

Helen Winskill, programme administrator 
at Auckland Arts Festival, said: “We 
are very serious about acknowledging 
and engaging with unique audience 
requirements, especially connected  
with accessibility.”

Audio description provides commentary 
and narration to guide the listener through 
the presentation. Marama Lloydd, creative 
learning and community engagement 
manager, explains audio description of 
dance is relatively new in New Zealand. 

Auckland Arts Festival has launched 
an outstanding accessible programme 
for March 2018, including a $20 ticket 
price for accessible shows.

Get involved

Ballet dancer floating, in a ruined building, performing in Giselle.28



Get involved

It was done for blind and low 
vision audiences for the first time 
at the Royal New Zealand Ballet’s 
production of Romeo and Juliet 
earlier in the year.

Much like what was provided for 
Matilda the Musical, attendees of the 
accessible programme can take part 

Audio described performances with Touch Tours:
Akram Khan’s Giselle (UK) – Contemporary Ballet. 

George Orwell’s 1984 (UK/AU) – Play.

Touch Tours with written notes of audio description:
Jack Charles V The Crown (AU) – One man play with backing band. 

From Scratch (NZ) – Visual Arts Exhibition & Performance.

in a ‘touch tour’ on stage, and be 
introduced to the main characters. 
Descriptive notes are available for 
shows with touch tours (that are 
not audio described) in accessible 
formats, that give a description of 
the visual aspects of the show.

Tickets for people who are blind or have 
low vision are offered at a discounted 
rate of up to 80% at $20 each for the 
individual and one companion.

Organisers can also help people 
plan their visit, arrange volunteer 
companions and transport options.

To request a booking form, email 
access@aaf.co.nz. Book early as 
some events have limited capacity. 
Visit aaf.co.nz/access for more details.

Arts Access Aotearoa has also set 
up networks in Wellington, Otago, 
Auckland, Taranaki and Christchurch 
to encourage arts organisations to 

improve their access to audiences 
with disabilities. Visit artsaccess.org.
nz/introducing-arts-for-all for  
more details. 

Contemporary ballet dancers on 
the stage, performing in Giselle.
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Retina International World Congress 2018

The congress brings together some 
of the world’s foremost retinal 
scientists and clinicians along with 
global leaders in patient advocacy 
and peer support.

With an aim to create the best 
educational environment possible, 
Retina 2018 New Zealand has 
something on offer for patients and 
their families, clinicians, rehabilitation 
professionals, students and anyone 
with an interest in retinal disorders. 

The programme includes 
interactive learning and networking 
opportunities, short scientific 

presentations, treatment approach 
sessions, clinician-focussed and 
patient-focussed educational forums 
and social events.

There is also a free Youth 
programme for those aged 18 to 35 
on 7-9 February before the Congress 
Programme begins. 

For more information on the 
conference, visit the Retina 
2018 New Zealand website: 
retina2018newzealand.com.

Contact Samantha Barrett via email, 
s.barrett@auckland.ac.nz or via 
phone, (09) 923 4826.

The twentieth Retina International World Congress 2018 will be 
held 10 – 11 February 2018 at the University of Auckland.

Get involved

Telefriend is a peer support service for people who are 
blind or have low vision and their family and friends.

Staffed by trained volunteers who are blind or have low 
vision themselves, they understand the experiences that 
come with a vision impairment. Telefriend is a caring, 
confidential service protected by a code of practice.

The phone line is staffed from Monday to Friday 
between 1pm and 4pm. Outside of these hours, callers 
can leave a message and their call will be returned.

   Call for a friendly chat on 0800 100 051.  
   The team would love to hear from you.

Call our afternoon Telefriend service
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2017 Engagement Roadshows

Co-designing our services together

The 2017 Roadshows were held in 11 locations and attended by more  
than 270 people. The roadshows are a great opportunity for the Board, 
Chief Executive and staff to meet with members, clients and support 
people to share ideas about what the organisation could be doing better. 

This year, attendees were asked for their feedback on three questions:

•  If the Blind Foundation were to change one thing to improve its service, 
what would you suggest this be?

•  Do you feel the Blind Foundation staff have a good understanding  
of all the ways you interact with the Blind Foundation?

•  How’s the Blind Foundation going for you?

A report is being compiled of the key themes captured at each roadshow. 
The final Roadshow report will be available on request from Noreen Parker – 
nparker@blindfoundation.org.nz or via 0800 24 33 33 in early 2018.  

Co-design is another way that clients have an active role in shaping the 
services of the Blind Foundation. We have begun by using co-design to 
gather user-led recommendations about how we might improve services  
for newer clients. Interviews and workshops involving clients have identified  
a number of opportunities. Examples of these are:

•  How can we let more people know about all the services  
the Blind Foundation offers?

•  How might we better reconnect with clients to remind you the  
Blind Foundation is here if you need us?

•  How might the Blind Foundation facilitate peer support among clients?

Clients will be involved each step of the way; helping shape and test solutions to 
such questions. In 2018 we will be looking to build more opportunities to co-design 
across the Blind Foundation as we start to consider wider aspects of our services.  

To find out more please contact Louise von Sierakowski at  
lsierakowski@blindfoundation.org.nz or via 0800 24 33 33. 
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Book review

South Sea Vagabonds 
By Johnny Wray

In 1931 during New Zealand’s Great 
Depression, Johnny Wray aged 21 
was fired. For him, this meant the 
opportunity to “break away from 
the sordid atmosphere of a city 
office” where he had “dreamt of 
palm-clad atolls and white sails 
bellying to the warm trade winds” 
and turn those dreams into reality. 

This is a rollicking yarn of a book, 
in which vivid and often comical 
descriptions illuminate the assembly 
of a few stranded kauri logs and 
scavenged materials into a 35 foot 
ocean cruiser. The keel was a lump of 
iron retrieved from a local beach. “For 
a good afternoon’s entertainment, 
there was nothing to beat watching, 
or participating in, the shifting of a 
ton, dead weight, by a light-hearted 
assembly of young men with a barrel 
of beer at their disposal”.

After numerous mishaps, Ngataki, 
“abode of the elite” was launched, 
and Wray continues in his laconic 
and self-deprecating style to 
describe the vagabond sailing life 
on a boat “built largely of driftwood 
and fencing wire”.

The first Trans-Tasman yacht race 
caused knockdowns and damage in 
violent storms, even men overboard. 
Wray's love affair with Sunday Island 
(Raoul Island of New Zealand's 
Kermadec group) is apparent, and 
he describes joyful cruising amongst 
the islands of the South Pacific. 
Wray’s enticing prose will have you 
chortling, groaning and cheering, 
and wishing you’d been part of the 
“Ngataki Club”.

Wray concludes, “I was a dreamer 
once, but now my dreams have 
come true, and I am satisfied and 
happy.” This is a superb book for 
dreamers, for sailors, and for readers.

The 75th anniversary publication 
recorded by the NZFB Library, has 
a lengthy introduction by Bruce 
Ansley. Most of this material is of 
later origin; my strong advice is to 
skip the first 39 minutes and get into 
the original foreword by Sir Ernest 
Davis, then to Johnny Wray himself. 
The introduction is worth reading 
afterwards to find out the later 
history both of Wray and of Ngataki.

Review by Neville Rogers
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Delightful date loaf  
By Julie Woods

This is the nicest date loaf I have ever tasted,  
and it’s super simple. It’s made in one pot  
and the loaf’s secret ingredient is fresh  
ginger. This loaf is so special, it can be  
made as little loaves, wrapped in  
cellophane and given as a unique  
Christmas prezzie or baked in a  
Christmas-shaped mould like  
my Christmas tree.

Instructions

1.   Preheat the oven to 180 degrees. 
2.  Line a large loaf tin or silicon shaped mould. 
3.   In a saucepan, place the dates, butter, brown sugar and water.  

Boil for 2 minutes then turn the heat off.
4.  Stir through the ginger and allow the mixture to cool.
5.  Add the flour and eggs and mix well.
6.  Pour the batter into the loaf tin and bake for 50 minutes or until cooked. 
7.   Cool the loaf on a wire rack, place it in a cellophane bag and tie it with 

some Christmas ribbon.

Ingredients

• 350 grams bag of dates.
• 25 grams of butter. 
• 1 cup of brown sugar. 
• 2 cups of water. 
• 2 tablespoons of grated fresh ginger. 
• 2 cups of self-raising flour. 
• 4 eggs lightly whisked.

Recipe

Julie Woods in her pink That Blind  
Woman Christmas hat, with her  

Christmas tree shaped  
date loaf.
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Shop

With Christmas just around the corner, it’s time to start thinking 
about gifts for family and friends, or a treat for yourself. Check out 
some of these great items available from the Blind Foundation shop.

Christmas gifts at the Blind Foundation shop

Talking Pedometer (in KMs)
Go outside and be active this 
summer by hitting that daily 
step goal.

Client price: $25 
Public price: $25

10x Compact Magnifying Mirror
A lovely gift for mums, sisters or 
friends this Christmas. The magnifying 
mirror is the perfect size to keep in  
a handbag or make-up bag.

Client price: $29 
Public price: $34

Swiss-made Jumbo low vision watch
This Swiss-made low vision watch with an 
extra-large face and numbers would make 
an excellent present. It has a stylish modern 
design with a leather strap.

Client price: $122 
Public price: $163

Wikki Stix  
Create raised line drawings with these  
Wikki Stix in hot neon or primary colours.  
They are perfect for crafts, teaching, 
learning and fine motor skills.

Client price: $14 
Public price: $14

For the full range of items and prices, visit the online shop at 
blindfoundation.org.nz or phone the Contact Centre on 0800 24 33 33.
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Blind Foundation equipment display days

Christmas closures

Regular equipment display days are held across the country to introduce 
clients and the community to specialist equipment and services. 

The dates below might be subject to change, so please contact your local 
office or phone our friendly Contact Centre staff on 0800 24 33 33 to confirm. 
To view the latest equipment display days visit blindfoundation.org.nz/events 
or users of TIS can listen using the TIS menu 3 7 8.

All Blind Foundation offices will close for business at midday on Friday 
22 December, 2017 and will reopen at 8.30am on Monday 8 January. 

Library services will be closed during this period, but BookLink will 
still be available. The magazine studio will also be closed, with the  
last magazines being recorded on Thursday 21 December.

Upcoming events

Area Venue Date and Time

Invercargill Invercargill Blind Foundation office. 20 February 2018
TBC

Hokitika All Saints Church Lounge,  
57 Bealey Street, Hokitika.

27 February 2018
10.30am – 1pm

Greymouth Uniting Church, 203 Tainui Street, 
Greymouth.

28 February 2018
10.30am – 1pm

Westport Club Buller, 44 Queen Street, Westport. 1 March 2018
10.30am – 1pm

Balclutha St Marks Anglican Church,  
19 Renfrew Street, Balclutha.

13 March 2018
1pm – 3pm

Central Otago 
(Cromwell) To be confirmed. 20 March 2018

TBC
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Please volunteer for the Red Puppy Appeal 
street collection on 1 - 2 April 2016 

Call 0800 120 254 or visit  
redpuppy.org.nz for details

Will you help me grow  
into a guide dog?

Please volunteer a couple hours for the  
Red Puppy Appeal on 23 - 24 March 2018.

Call 0800 787 743 or visit 
redpuppy.org.nz for details.

Please volunteer for the Red Puppy Appeal 
street collection on 1 - 2 April 2016 

Call 0800 120 254 or visit  
redpuppy.org.nz for details

Will you help me grow  
into a guide dog?
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